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WELCOME TO CSU CHANNEL ISLANDS COUNSELING AND PSYCHOLOGICAL SERVICES
NOTICE OF PRIVACY PRACTICES

Counseling and Psychological Services (CAPS) is staffed by a team of mental health professionals to assist you in addressing your
mental health concerns. In order to provide you with the highest quality of care we utilize an integrated treatment approach. Our
interdisciplinary team of clinicians works collaboratively to optimize your wellness through seamless prevention and intervention. We
value the privacy of our clients and the confidentiality of the personal and health information entrusted to us. In order to protect your
personal health information, we have policies and procedures regarding disclosure of your Personal Health Information (PHI).

How We May Use and Disclose Mental Health Information About You

Mental Health Treatment: Information obtained by a clinician, physician, or administrator will be documented in your electronic
medical record and used to determine the course of treatment that we believe will work best for you. In an emergency situation, CAPS
staff may refer you to another clinician or hospital and vital information may be shared with these health care providers.

Billing/Payment: Your services at CAPS are covered by your mandatory Student Health fees. You are not billed for any services at
CAPS above and beyond these fees.

Quality Improvement and Oversight Activities: Members of the clinical staff and quality improvement team may use information in
your electronic medical record to assess the care and outcomes in your case and others like it. This information will then be used in an
effort to continually improve the quality and effectiveness of the health care and services we provide. Oversight may include internal
and external audits, chart reviews, investigations, licensures, and inspections required for compliance with government, college,
accreditation programs, and laws. Only the minimal necessary information will be released. On occasion, these reviews will involve
citing of individual information by the auditor, accreditation surveyors, etc. All individuals performing these reviews, audits, etc. will
be required to agree with and sign the non-disclosure confidentiality standards of CAPS before being allowed access.

Public Health and Safety: Health information may be disclosed as required by law to the proper authorities to report deaths, certain
infectious diseases, occupational injuries and diseases, child abuse/neglect, domestic violence, problems with medications, and other
products as required by law to prevent/control disease, injury or disability to the client or to others. In life threatening/extreme emergency
situations, we may use or disclose health information to notify, or assist in notifying a family member, personal representative, or another
person responsible for your care, your location, and general condition. Information may be disclosed if it is determined that there is
imminent danger to self or others, or unable to care for themselves. In rare cases where there is a risk to the student or community, CAPS
reserves the right to notify the Office of the Vice President for Student Affairs or Campus Police.

As Required by Law: We will disclose health information about you when required to do so by federal, state, or local law. It may also
be disclosed when legally requested by national security, intelligence, and other federal officials.

Research and Training Participation: CAPS participates in the research and teaching mission of the university. Therefore, students
from mental health training programs may participate in your care under the close supervision of a licensed professional. You have the
right to decline if you do not wish for a student to be involved in your care. Aggregate data, that does not identify an individual, may
also be gathered and used for research.

Communication: CAPS may contact you by phone, text, email, client portal, voicemail, or letter as needed at the listed telephone
number and/or address to follow up on care, provide a reminder of an appointment, or to relay other relevant information. CAPS does
not use e-mail to initiate therapeutic conversations, as e-mail is not considered confidential. Your e-mail address will be used for
scheduling purposes and client feedback surveys only.

Your Individual Rights

You have a right to:
1. Look at or obtain copies of your mental health information. You must make your request in writing and sign an Authorization
for Release of Confidential Information.

2. Request that we place additional restrictions on our use or disclosure of your mental health information. We are not required to
agree to these additional restrictions, but if we do, we will abide by our agreement (except in the case of an emergency).

3. Request that we communicate with you about your mental health information by different means or to different locations. Your
request that we communicate your mental health information to you by different means or to different locations must be made in
writing to CSU Channel Islands Counseling and Psychological Services.

CAPS Notice of Privacy Practices | May 2019 Page 1 of 2



Counseling and Psychological Services | Notice of Privacy Pracices

4. Request that we change your mental health information. We may deny your request if we did not create the information you want
changed or for certain other reasons. If we deny your request, we will provide you with a written explanation. You may respond
with a statement of disagreement that will be added to the information you wanted changed. If we accept your request to change
the information, we will make reasonable efforts to tell others, including people you name, of the change and to include the
changes in any future sharing of that information.

Changes to this Notice

California State University Channel Islands, Counseling and Psychological Services reserves the right to change its privacy practices.
If we make a change in our privacy practices, you will be notified of the changes. Copies of this Notice may be obtained from the
reception desk located in Counseling and Psychological Services (CAPS), Bell Tower East 1867, or on our website at
http://www.csuci.edu/caps/.

Information and Complaints

Clients may file complaints regarding the security and/or privacy of their personal health information to:

ATTN:

Director of Counseling and Psychological Services
California State University Channel Islands

One University Drive

Camarillo, CA 93012

(805) 437-2088

If you believe your privacy rights have been violated, you can file a complaint with the Secretary of Health and Human Services.
There will be no retaliation for filing a complaint.
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