Cal State Channel Islands, Student Business Services

Parent Questions & Answers

Q: How do I find out when my student’s registration fees are due?

A: You must communicate with your student. The deadline is dependent upon the date that the   student registers for classes. 

Q: Can I have access to my student’s “MyCI” account? 

A: The University is not allowed to provide the user name and password to anyone other than the   student. You must contact your student to obtain this information.

Q: Can you send me notices of when my student’s fees are owed?

A: Unfortunately, we are unable to send emails to anyone other than the student. The student would have to forward you correspondences sent from our office.

Q: I pay my student’s fees, so why can’t I get any financial information?

A: Due to the Family Education Rights & Privacy Act (FERPA), all student information is confidential and can only be released to the student. If the student completes a FERPA release form with our office, we can then speak to you about general balance information but all emails will still go directly to the student. 

Q: Can I pay for my student’s fees online?

A: Yes, your student will need to set up a parent pin through his/her “MyCI” account to allow you to log directly into the payment website to make payments on their behalf.

Q: Are credit cards accepted in the Student Business Services’ office? 

A: No. Credit cards can only be used on-line. 

Q: Where can I get more information about on-line payment?    

A: More detailed information can be found on the SBS website at: http://www.csuci.edu/sbs/
