
Hello Faculty, 
  
Thank you all for the amazing work you've done and are doing to convert your classes to a 
virtual delivery mode. I am humbled by your patience and resilience! 
 
I read an article in 'Inside Higher Ed' that has some reflections which I thought you might find 
interesting. I've extracted the relevant section and attached it here for your review. Indeed, I 
hope it helps. 
 
Sincerely, 
 
Vandana 
  



From Inside Higher Ed: Mays Imad is the coordinator of the Teaching & Learning Center at Pima 
Community College. She also teaches pathophysiology and biomedical ethics. 

 
“… The current situation hits close to home for me. During the 1991 Operation 
Desert Storm, I was a student in middle school in Baghdad. When the 
bombing started, schools shut down abruptly. We didn't have internet or the 
ability to attend school virtually. One morning, one of my teachers showed up 
at my house, hand-delivered homework and reminded me to keep studying. 
To this day, I remember how her dedication and acts of resilience and hope 
helped me feel a tiny sense of normalcy during that turbulent time in my life. 
At night, I would sit by the candlelight to study and dream of going back to 
school and all the conversations I would have with my friends. 
 
I do not question any higher education institution’s decision to move their 
classes online or close their campuses. Rather, I am thinking about how 
we can teach in times of uncertainty and how we can ensure that our students 
continue to learn most effectively. 
 
More specifically, I am thinking about students who don’t have a safe 
environment at home -- for whom residence halls and classrooms have 
served as a sanctuary, students who have found a community within college, 
or students who rely on college for their sustenance and security. In other 
words, most students. So how can we, teachers, be that “dancing clays” to 
balance our students’ mental and emotional loads, so that they may stumble 
just a little bit less? 
 
Reflecting on that experience and my questions, I came up with a short list of 
what I would’ve liked my teachers to do had I been a student who was sent 
home due to COVID-19. 
 
 Email your students to remind them that you are still there for them. 
 Tell them how you are shifting your schedule to deal with the new situation 

and that change is part of life. Humanize yourself and make it casual and 
lighthearted. For example, you might talk about how, in between reading 
their discussion posts, you decided to start your spring cleaning, which 
you’ve been putting off forever. 

 Reflect on the notion of rigor and continue to challenge and support your 
students. As instructors, we often must balance rigor and support, and this 
situation might be one where students will need more support than rigor. 
Establishing continuity doesn’t mean you increase the amount of work 
required of them. I say this because I worry that some of us might be 



fixated on the rigor of the materials presented. Let’s face it -- the rigor may 
suffer, and that’s OK considering the situation. 

 Repeat some of the lessons you taught in class. Especially for those 
students who are missing the classroom environment, this will probably 
help activate their memory of being part of a community and remind them 
that they are still part of one. For example, in your email you can say 
something like, “Remember when we talked about this and …” 

 Use hopeful and optimistic language, such as, “When you come back this 
fall …” This will help students look forward to coming back to the campus. 

 Offer students an opportunity to exchange phone numbers and, for those 
who are interested, help them create a WhatsApp chat group. It can 
sometimes be difficult for a student to ask for a classmate’s phone number. 

 Don’t ignore the elephant in the room. If possible, talk about COVID-19 and 
fear. This is an opportunity for you to remind your students to consider the 
sources of their news and to beware of the large amount of misinformation. 

 Remember that students have left behind more than just their classes and 
academics. On both residential and commuter campuses, there are 
important spaces where students meet and talk about their nonacademic 
lives -- sports, upcoming concerts, recently discovered shows and so on. 
Consider creating a community discussion board for them to share what is 
happening in their lives, especially given the stress, fear and strains in 
these uncertain times. 

 Let your students know that you are there for them and that if they need 
help to reach out to you. Let them know that you are (I hope) in touch with 
counselors or mental health experts that can help them should they need to 
speak to someone. 

 Most important, ask each of your students how you can help them. The 
Persian poet Rumi says, “Out beyond ideas of wrongdoing and rightdoing, 
there is a field. I’ll meet you there.” Likewise, in times of uncertainty and 
unknowing, we can create a space where our students’ voice and insights 
can illuminate the path we are carving out for them -- and us.” 

 

https://www.insidehighered.com/advice/2020/03/17/10-strategies-support-students-and-help-
them-learn-during-coronavirus-crisis 
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