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Summary
● Annual utilization – n=693 – approximately 10% of student body

○ Demographics – Consistent with general campus population
● Top presenting concerns – CSUCI & Nationwide

○ Anxiety
○ Depression
○ Academic Challenges
○ Relationship Problems

● Impacts of COVID on student mental health
○ Moving home with challenging family dynamics, including caring for and homeschooling younger siblings
○ Lack of privacy for classes, studying, and confidential counseling sessions
○ Extreme financial strain increasing basic needs including emergency housing, food, transportation to 

appointments
○ Isolation from friends and other social supports typically available to process stressors
○ Not taking advantage of CI resources even though they are available virtually such as office hours, Library 

services, and study groups
● Short-term counseling – No specific session limit

○ Problem & Solution Focused - "What is happening here and now that we can address to decrease distress and 
increase academic performance and personal well-being?"

○ Mode = 1; Mean = 4; range = 1-15
○ Case management to longer term counseling in community



CAPS Services 

Crisis intervention services are available with CAPS clinicians:
Monday-Friday from 8:00 am – 5:00 pm

https://youtu.be/YIb_HN8xbho


Accessing CAPS
Appointment options when you call, 
schedule online, e-mail, or walk into the 
clinic (in Fall 2021):

● Appointments for students:
○ Initial Consultation - Regularly scheduled 

appointment (Within 1-2 weeks)
○ Crisis Support - Same Day Appointment

● Consultations for faculty/staff regarding 
students of concern:

○ Same day or the next morning if faculty 
outreach is after hours

https://www.csuci.edu/caps/appointments.htm
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