Student Ratings of Teaching (SRT)

Student FAQ’s

1. Is the feedback that I submit on the SRT anonymous?

Yes. Student names are only used in the delivery of the survey to ensure that each enrolled student receives one.  Once responses are submitted, they are collected and reported in a pool.  Individual identifiers are not part of the process.

2. How will I be notified that the SRT’s are available?

You will receive an email via your dolphin account with instructions on how to access your SRT via the myCI portal.

3. Will my Professors be able to see my evaluations before grades are submitted?

No. Professors will not be able to view their results until after the date final grades are due.

4. What happens if I start and can’t finish the SRT at one sitting?

At the end of each section there is a “Save Progress” button.  Using this will allow you to come back and complete the evaluation at a later time. Just make sure you complete them before the evaluation period closes!

5. Why is it important for me to complete the SRT?  Is it required or voluntary?

Student responses to the questions provide critical feedback to our faculty on ways to improve their instruction as well as providing information for the retention, tenure and promotion process and the lecturer evaluation process. This is why we encourage students to complete their SRT’s for each course they are enrolled in.

6. Who do I contact if I can’t login to the SRT?

If you are unable to login using the information sent to you via your dolphin email, please contact the IT Helpdesk at:  helpdesk@csuci.edu 
7. Who do I contact if the SRT system is not operating?

If you are able to login, but are unable to select answers to the specific questions, or are unable to type responses to the questions on the bottom of the form, please contact Donna Vea at donna.vea@csuci.edu
8. I am enrolled in five courses, but there are only three available for me to evaluate. Is there something wrong?

No. Some programs do not evaluate all courses. Also, courses with less than four students enrolled are not evaluated.
