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Career Development and Alumni Engagement 
Career Counseling Informed Consent

Purpose of Career Counseling

The goal of career counseling is to help students and alumni learn how to make informed decisions in their educational and career choices. Decisions should reflect students’ personal goals, values, and interests, and should lead toward satisfying academic work in their major and a fulfilling career. Attending a career counseling session is a great step towards pursuing career goals. 

Career Development and Alumni Engagement provides a range of career counseling services to support our CSUCI students and alumni A&FA members to identify career interests, conduct occupational exploration, design a career plan, and gain valuable hands-on, career-related experience in preparation for success after CSUCI. Specific types of career counseling include:  

· Self-Discovery: Exploration of personality, values, skills, and interests through career assessments. 
· Career Research: Conduct career exploration research to find information on career pathways and major exploration.  
· Design A Career Plan: Develop short-term and long-term career goals. 
· Develop Proactive Job Search Strategies: Address the best methods to seek internship/employment opportunities.  
· Interview Skills: Build key interview skills to successfully secure an offer. 
· Mock Interview: A 30-minute practice interview to prepare for graduate school admission or employment interview. 
· Professional Networking: Develop professional networking skills to increase industry contacts in your field of interest and build a LinkedIn profile.  
· Salary Negotiation: Identify effective negotiation strategies to obtain a competitive salary and benefits appropriate for experience and skills. 

Counseling Staff 

Services are offered by Career Counselors, counseling professionals with graduate degree in counseling, National Career Development Certification, and MBTI certification. Career Counselors follow the National Association of Professional Standards for College & University Career Services. 

Format
Students or alumni members have the option to schedule a career counseling appointment through Handshake. Appointments with a Career Counselor can be conducted via phone, Zoom, or in person at the Career Center. Students and alumni are encouraged to test their technology and ensure a camera is available on the device used for virtual appointments in advance of the virtual appointment. 


Role of Student/Alumni
· Prepare for counseling appointment by outlining questions for Career Counselor and complete any assigned work in advance of the appointment. 
· Attend session open-minded and ready to engage in both discussion and/or assessment(s) related to career development including answering questions related to interests, values, competencies, strengths, etc. 
· Be open to constructive feedback during the session. 
· Actively engage during the counseling session (e.g., ask clarifying questions).
Role of Career Counselor
· Assist student/alum to develop self-knowledge related to career choice and work performance by identifying, assessing, and understanding their competencies, interests, values, strengths, and personal characteristics.
· Administer and interpret career assessment tools to help students/alumni explore their skills and abilities and assistance to understand how their interests play a part in their career development.
· Provide educational and occupational information on their career and educational planning and develop an understanding of the world of work. 
· Recommend suitable academic programs and experiential learning opportunities that optimize future educational and employment options.
· Teach job-search skills and ability to articulate how their competencies fit with occupational and job requirements, and organization cultures.
· Identify partner with alumni, employers, industry representatives, professional organizations, community service organizations, and others who will provide opportunities to develop professional interests and competencies, integrate academic learning with work, and explore future career possibilities. 
Confidentiality
Federal and state laws, along with professional and ethical standards, prohibit the disclosure of any information you provide unless we have your prior written consent. There are a few exceptions to the laws and standards of confidentiality wherein your counselor is legally obligated to inform proper authorities as well as others in some situations. The limitations to confidentiality are as follows:
· If you provide information indicating abuse of a child or dependent adult. 
· If your counselor is court-ordered to disclose information about you. 
· If your counselor believes you or someone else identified needs protection from serious and foreseeable harm.
· If there is some type of assault that takes place on the campus. 
· As a Title IX campus, employees of the CSU are required to break confidentiality and report any known instances of sexual misconduct or assault.
It’s important to note that virtual counseling (by phone or online) does pose a risk to confidentiality due to the nature of counseling format. Email is not a secure form of communication.  Therefore, confidentiality cannot be assured in any of these cases.
Eligibility and Service Scope
Eligibility for services is contingent upon enrollment in a degree seeking state-side funded program. Students enrolled in Extended University are not eligible for individual 1:1 or group career counseling appointments.  
Recent alumni who graduated within the last two semesters (fall or spring) with an active paid Alumni & Friends Association membership are eligible for 4 individual appointments with a career counselor.
· Please note, alumni who graduated more than 2 semesters ago, are not eligible for 1:1 individual career counseling and offered alumni group career counseling with an active membership to the Alumni & Friends Association. 
Student/alum has the right to terminate counseling at any time during the process.  Should services outside the scope of career development be needed, a referral to a more appropriate internal or external resource will be provided.
Cancelation & No-Show Policy 
Cancelation Policy: If you must move or cancel your appointment, please do so prior to your scheduled appointment time.  You may change/cancel your appointment on Handshake or by contacting your career counselor directly. 
No-show policy:  You will be considered a “no show” for your appointment if: 
· You fail to cancel your appointment 1 hour before your scheduled appointment time 
· You are more than 10 minutes late to a 30-minute appointment 
Individuals who “no show” 3x during the semester will be unable to schedule future appointments until the following semester. 
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