Channel Islands

CALIFORNIA STATE UNIVERSITY

Materials, Services, Facilities and Technology Fee
Fiscal Year 2015-2016 Budget Request Form*

DUE: Friday, January 9, 2015 @ 5:00 P.M.
Please return completed requests via email to gina.matibag@csuci.edu

If you have questions about this form, please contact Gina Matibag at (805) 437-3320
For additional information please consult the MSFT web page.

Project or Activity Title: University Writing Center-peer tutoring

Name of organization requesting funds: Broome Library / University Writing and
Multiliteracy Center Date:  1/7/15

Requestor: Kathleen Klompien & Stephen Stratton Contact Phone Number: (805.437.8913)
E-mail: Stephen.stratton@csuci.edu

Amount of MSFT Funding Requested: $54,209

Date Funding Needed by: August 20, 2015

Will you receive funds from any other source(s)? Yes, some amounts will be covered
however, MSFT has paid for the full amount of Instructional Student Assistant salaries

If yes, please detail amount requesting from other source(s) as well as your total

request for fiscal year 2014-2015 (including request from MSFT).

Has this project or activity previously received MSFT funding? Yes
If yes, please attach copy of report

Please describe how the use of MSFT funds for this project or activity will benefit the
Cl student body.

Please provide the following in your application. You may attach additional pages and
materials (applicants may be requested to meet with the committee to discuss
proposals):

Brief Project Description. Describe the project and its benefits to the educational or
co-curricular experience of students at Cl.
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GD901 601303 Student Assistants (SA) 10,000 5000 15,000
GDg01 804001 Telephone Usage 500 500
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Please provide specific information about how MSFT funds will be used and their
impact on the campus. Please describe how this project benefits Cl students?
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Please describe items and provide justification if your request includes the
purchase of computers equmment furniture or other materials.
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Please provide a timeline for implementation of the proposed project.
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If physical improvements are requested please describe need, scope and impact of
work to be completed. If the project includes provision of services please indicate
the type of service, personnel costs and level or quantity of service to be provided
with proje -t iuinds.




Project/Activity Budget. Please enclose a complete detailed budget of the entire
project. Indicate (in bold) specific items of requested MSFT funding including
(where applicable) a schedule and priority of project items to be considered if the
project is funded at a reduced level.
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»  CU2iact  student comments:
“ITt » tutor] was really nice and listened to what | wanted as a writing outcome and essay
pocl: and focused on that the whole time we went over my essay. His help made me feel
conidont and pleased with my essay. Thank you!!”
“ITk » utor! was absolutely brilliant and incredibly helpful. [They] covered every base that |
inte ~ed to cover before he asked if | had any particular questions for [them].”
‘[Tl tutor] was incredibly professional, courteous, and | could tell [their] priority was to
ma. » sure | would leave the session feeling great and confident in myself to finish my
pap=r! I can't thank [them] enough for all of [their] help.”

o “{The tutor! was so awesome to work with. [They] helped me with very area | was struggling
in arc | felt very comfortable talking to [them] about what | felt unsure of. | will definitely
be: 'ingfor [them] specifically the next time | need help with a paper.”
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*  Were comnforteble sharing ideas with the tutor (87% positive response)

= Felt the tutor provided them with clear information about what they could do to improve the
paper a4 strengthen their writing (84% positive response)

= Felt the “1tor helped them feel more confident about their abilities as writers (61% positive
respons:)

*  Would like to have an in-class tutor in another writing class (83% positive response)

* Results indicate that, when given the opportui

= 44% saw the tutor 1-2 times

= 3.9, worked with her/him 3-5 times

= 5% of students worked with the in-class tutor 6 times or more.

= 15% did not work thh the tutor at all
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| Q00056648
3/10/2014

Sehi Computer Products, Inc.
1275 Puerta Del Sol
San Clemente, CA 92673

1-800-346-6315
Bill To: Ship To:
California State University Channel Islands California State University Channel Islands
One University Drive One University Drive
Accounts Payable Receiving Warehouse
Camarillo, CA 93012 Camarillo CA 93012

Quote Number = " {customeriD’"° = |SalespersonidD = Shipping Method | Payment Terms
Q00056648 ICAL01 2 jpolfer BEST Net 30
Quantity - !teni'NLim:beL_*’ _Description . L . , L F
1 | CFO82A#BGJ HP LASERJET ENTERPR|SE 500 COLOR M551 DN Each $659.40 $669.40

$669.40
This item is ir: stock, delivery is 3-7 business $0.00
days from the receipt of your order. If you have $50.21
any questior - please contact me @ X216. Thank you $0.00
for choosing ‘ehi, have a wonderful day! Jill $0.00

$719.61




| Q00056652

Sehi Computer Products, Inc.

3/10/2014
1275 Puerta Del Sol 1
San Clemente, CA 92673
1-800-346-6315
Bill To: Ship To:
California State University Channel Islands California State University Channel Isiands
One University Drive One University Drive
Accounts Payable Receiving Warehouse
Camarillo CA 93012 Camarillo CA 93012
Quote ''um! »r_ |Customer!D  |SalespersonID __ |Shipping Method
Q000652 CALD12 jpolfer BEST
Quant'y ~ 'temNumber: = " |Description ' .. .
1 CM752A#B1H OFFICEJET PRO 8100 EPRINTER NBTIA 20/16PPM 1200X600DF Each $129.60 $129.60
1113172 6FT USB AB DEVICE USBA TO USBB Each $7.46 $7.46

$137.06
Thisitemis i stock, delivery is 3-7 business $0.00
days from th  receipt of your order. if you have $10.28
liow please contact me @ X216. Thank you $6.00

for che sin “ehi, have a wonderful day! Jill -
$0.00

$153.34




MEMORANDUM

TO: AMY WALLACE
FROM: KATHLEEN KLOMPIEN

SUBJECT: UNIVERSITY WRITING & MULTILITERACY CENTER REPORT FOR FALL 2014
DATE: 12/22/2014

> Statistics

> Contacts: Total number of sessions for the semester was 3194 by between 928 and 1248
students®.

The following categories give a general idea of the type of visit students selected
when logging in to TutorTrac.

Within the Center: Students logged in to use the Center under the following
categories:
¢ Appointments—974 visits were for general appointments to work with tutors.
¢ Walk-ins—498 visits were for tutoring on a walk-in basis.
¢ Misc.—74 visits were for study room usage, non-academic tutoring, computer
usage, and “other.”
» Outside the Center:
= In-class tutoring program—1,648 contacts were made during weekly visits by writing

tutors in 35 composition classes.
Workshops--The center greatly expanded its workshop program: up to 1,274
contacts were made via 64 one-time Writing Center class visits, some of which were
as brief as 15 minutes and others as long as two hours. (This is almost double the
number of workshops over spring ‘14 when we conducted 31 sessions.)
¢ Most frequently requested topics included:

v’ Basic pitch—15 min. (9 in classes, 15 during library orientations

v" Plagiarism—1 hr. (7 classes, of 35 approx. students)

v Peer Review—1-2 hours (5 classes, of 35 approx. students)

v’ Citation—1 hour (5 classes, of 35 approx. students)

v’ Literature Review—1 hour (3 classes, of 35 approx. students)
¢ Most Programs requesting workshops>:

v" UNIV (27 sections)

v" PSYCH (7 sections)

v SOC (6 sections)

! In-center sessions are typically last 30 minutes; composition in-class sessions are typically 45 minutes, and center
class sessions can range from 15 minutes to an hour in length.

% The total number of students seen is higher than 928 but lower than 1248 as we did not collect the names of
students seen during writing center class visits. Some of the students we spoke to in the class visits were already
center patron, but not all of them.

* NOTE: This list does not include the composition classes with in-class tutoring. Each section in the in-class
program learns the basic pitch information on day one of in-class tutoring.



v" ESRM (5 sections)
v COMM (3 sections)
» Courses tutored: While composition is the most frequently tutored area in the center

(1,858 visits—including in-class tutoring), other frequently tutored courses included:

»  Psychology (171 total visits)

» English, excluding composition (158 total visits)

*  Sociology (138 total visits)

*  University (121 total visits)

* ESRM (110 total visits)

* Communication (85 total visits)

» Demographics for Center Usage:

= 71% of Writing Center users this semester were female (890 females, 358 males).

%+ Even though we have more female students on our campus and some disparity
in usage is to be expected, this is a problematic figure. While | have worked to
address the problem with male Center usage by hiring more male tutors, | will
keep working on ways to encourage more male students to visit the Center.

*= First year students used the Center most often (58%), then juniors (17.4%), then
seniors (14.3%), then sophomores (8.7%). Graduate students and community
members made up 1.5% of visitors. We continue to suffer what the nation research
refers to as the “sophomore slump” in which see fewer sophomores than any other
undergraduate class.

» Utilization: All in-Center Tutoring Sessions (Does not include composition in-classes or

Writing Center Visits)

Tutor . |Studentto- |

Work |Student  |tutorratio | Number

Week Hours | Visit Hours | (percentage) | of Visits
2 133 97.57 73.36% 37

31 1306 63.53 48.64% 54

41 128.3 73.57 57.34% 59

51 127.6 69.71 54.63% 81

6| 131.6 87.34 66.37% 90

71 127.3 351.11 275.81% 82

81 1283 169.24 131.91% 128

9| 121.8 150.81 123.82% 120

101 122.1 135.06 110.61% 84

11| 123.8 164.87 133.17% 123

12 | 105.4 241.66 229.28% 121

13 (open 7 days) | 170.6 329.11 192.91% 187
14 (open 7 days) | 82.5 115.47 139.96% 112
15 (open 7 days) | 163.8 262.36 160.17% 182
Finals Week | 105.1 89.24 84.91% 69

901




» Some of the busiest weeks of the semester came at mid-terms (weeks 7 & 8) and the
final few weeks of the term when many papers were due and extended hours were in

effect.

» The Center offered approximately 52 hours extended hours/added hours for this

semester.

9,

< Evaluations (The design of all surveys that the UWMC distributes, were changed this

academic year. Generally, they allow each student only three options per question,
rather than the five options they were allowed in previous semesters.)
» Center Evaluations—A total of 928 surveys were completed by students as they left the

UWMC:

" Qur strengths in the Center are in the following areas:

¢

¢

Tutors were focused and gave their full attention to the students (98%
positive response),

Tutors provided clear feedback about the paper and how to strengthen the
students’ writing (98% positive response),

Tutors were sensitive to the individual needs of the students (97% positive
response).

46% of students felt confident about their writing before working with a
writing tutor whereas 96% of students felt confident about their writing after
the session with the tutor.

» Selected student comments:

¢

“[The tutor] was really nice and listened to what | wanted as a writing
outcome and essay goals and focused on that the whole time we went over
my essay. His help made me feel confident and pleased with my essay. Thank
youl!l”

“[The tutor] was absolutely brilliant and incredibly helpful. [They] covered
every base that | intended to cover before he asked if | had any particular
questions for [them].”

“[The tutor] was incredibly professional, courteous, and | could tell [their]
priority was to make sure | would leave the session feeling great and
confident in myself to finish my paper! | can't thank [them] enough for all of
[their] help.”

“[The tutor] was so awesome to work with. [They] helped me with very area |
was struggling in and | felt very comfortable talking to [them] about what |
felt unsure of. | will definitely be asking for [them] specifically the next time |
need help with a paper.”

“Will definitely visit the writing center in the future. Great resources, great
tutor.”

“[The tutor] was very helpful and | feel confident on all the sections she
helped me with. [They] walked me through it and it now made sense.”



* There were a handful of constructive/negative comments. They include the
following:
¢ “The only reason why the tutor seemed distracted was because [the tutor]
was running the front desk while tutoring me. Maybe there was a short
staffing situation. [The tutor] was very helpfull”
¢ “We need longer sessions”

» In-Class Evaluations This semester 35 sections of composition had in-class tutors. A total
of 484 surveys were completed. Due to clerical issues, 4 sections (approximately 80
surveys) worth of in-class tutor feedback was not recorded.

" As aresult of in-class tutoring students reported that they:
¢ Were comfortable sharing ideas with the tutor (87% positive response)
¢ Felt the tutor provided them with clear information about what they could do to
improve the paper and strengthen their writing (84% positive response)
4 Felt the tutor helped them feel more confident about their abilities as writers
(61% positive response)
¢ Would like to have an in-class tutor in another writing class (83% positive
response)
*  When given the opportunity:
¢ 44% saw the tutor 1-2 times
¢ 34% worked with her/him 3-5 times
¢ 5% of students worked with the in-class tutor 6 times or more.
¢ 18% did not work with the tutor at all
* When asked if having an in-class tutor encouraged them to visit the Center on their
own, 60% reported that it did and 25% reported that it might.
= Students felt encouraged to visit the writing center after working with a tutor:
¢ “in class tutors are helpful, but also, now having the writing center open on
weekends and later is more helpful”
¢ “[The tutor] helped me improve my essays so much with [their] feedback and
helped me feel more comfortable with writing essays. [The tutor was] very
helpful in class and at the UWC when | needed help.”
¢ "l feel that | should visit the writing center once or twice before turning in my
portfolio."

» Positive comments from in-class evaluations include:

¢ “Ifeel like the writing center and in class tutors is such a great help! It honestly
makes me feel more confident about my writing.”

¢ “[The tutor] gave really good feedback, and if you were stuck, helped you to get
ideas and [they] definitely helped me write both of my papers.”

4 "[The tutor] made me feel like | was doing a good job even when | was unsure,
and my grades proved it!"

¢ "Always very helpful and is not harsh about how good/bad the essay is; just
willing to encourage to make it better with a few tips"




¢

“I[The tutor] would provide good questions about my paper to make me think
about what | was writing"

> The following comments are a reminder that the tutors can help assist in the
clarification of the lesson:

¢

¢

L 4

“very helpful, he understood what my professor was talking about and could
explain in different words if needed”

“Having an in class tutor who knew the material | was working with helped a
lot.”

"[The tutor] gave our group a lot of attention and help us focus our ideas. [They]
made us feel like we were the number one group in our class! Lots of fun!"

> In-class tutoring can be a bit more tricky that in-Center tutoring due to time constraints:

¢

¢

\/
o

“| felt we probably could have used more time with [the tutor]. Then again, there
was like 20 of us and 1 of [them]...”

“Next time when we have a in class tutor can we have a little bit more time
talking to them? Maybe let everyone spend time going over their essays.”

“| wish they stayed for the whole class period not just a section of the class"

"| feel the tutors and the teachers should collaborate more on a scheduled go-
around with the students in class”

"It was hard because when | needed [the tutor], everyone did."

Tasks Accomplished

» UWC Direction

Planned and co-led tutor orientation and staff meetings.

Maintained tutor schedules.

Assigned and supervised tutors to 35 sections of composition and communicated
regularly with faculty regarding the program.

Coordinated visits from writing Center tutors to 64 classes across the disciplines
(visits varied for 10-15 min.—two hours in length).

» Teaching

Taught Interdisciplinary Transfer Seminar: UNIV 349.

Participated in 4 days of holistic scoring.

Attended library program meetings.

Designed curriculum for and taught four sections of Early Start Writing (Starting
the Stretch) for summer 2014 to 90 students.

» Committee/Campus-related Service

Served as lecturer representative on Faculty Senate, Faculty Development
Advisory and Orientation committees.

Met with fellow faculty teaching UNIV course in conjunction with ISLAS.
Coordinated and participates in the faculty writing retreat On Santa Rosa Island
May 30-June 1.



> Service to the fields of Writing Center Studies and Composition: Southern California
Writing Centers Association representative to International Writing Centers Association
(IWCA).
> Secured over $1,000 in funding from the Attended SoCal Writing Center Association
conference along with 10 center tutors who all participated by presenting in one of two
sessions led by Cli tutors. (Irvine, CA)
> Scholarly Presentations/Publications: The article written by three tutors, Scott DeLoach
and | was published in a special issue of Praxis, an online writing center journal.
+» Staff Tasks Accomplished
> Tutors completed and presented a short introduction to the Center in 64 classes across
the campus.
» Tutors updated/designed workshops on the following topics:
= Writing Anxiety
* Personal statements
*  Plagiarism
= (itation



