@ Channel Islands
DolphinOne Card Online User Guide

Login using the DolphinOne Card link in myClI (pictured below)

4 4 DolphinOne Card

Manage your DolphinCine Card ﬂ
account

C

Accounts Card Services Profile

Dining Cash Welcome to the DolphinOne Online Kiosk

== ndividual .00 hid ) 4 . . .

o 'ndividua —Adg E\)O’O\:‘S:D his online service lets you manage your accounts. You can add money to your accounts, view your account activity, and make deposits to
e your accounts. Cardholder may quickiy view their current balances for Dining Cash and Colphin Cash here or they may select +Add Money

tc make a deposit. For additional information select "Help” or “Learn More" in the footer.

Dining Cash can only be used at Cl dining locations

ncentive Cash (2.5%, 5%, 7.5%5) is automatically applied to Dining Cash when $100 or more is deposited

Dolphin Cash can be used for printing, Cove beokstore, and Cl dining locations

Residential Flex Cash can only be used at Cl dining locations and is only available te students living in student housing

Residential Meal Plan Board can only be used at Islands Cafe and is only availzble to students living in student housing

Commuter Employee Flex 20 or Commuter Student Flex 21 can only be used at the isiands Cafe. Visit the Islands Cafe cashier to sign up.

Dolphin Cash
= ndividual 646 USD
+Add Money

Commuter Employee Flex 20
'1 Board Plan Active

B Cc
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@ Channel Islands
DolphinOne Card Online User Guide

Service Purpose
A. Accounts-> Accounts Summary 1. The Accounts Summary (pictured below) is the default home page. It reflects all accounts on the left
(e.g. Dining Cash, Dolphin Cash, and/or Specific Board Plan). Cardholder may quickly view their current
balances for Dining Cash and Dolphin Cash here or they may select +Add Money to make a deposit.

Dining Cash can only be used at Cl dining locations

Incentive Cash (2.5%, 5%, 7.5%) is automatically applied to Dining Cash when $100 or more is deposited

Dolphin Cash can be used for printing, Cove bookstore, and Cl dining locations

Residential Flex Cash can only be used at Cl dining locations and is only available to students living in

student housing

e Residential Meal Plan Board can only be used at Islands Cafe and is only available to students living in
student housing

e  Commuter Employee Flex 20 or Commuter Student Flex 21 can only be used at the Islands Cafe. Visit

the Islands Cafe cashier to sign up.

| Sign Off

Accounts Card Services Profile

91‘5"9 Cash o elcome to the DolphinOne Online Kiosk
e Individual ’AjD.C:u/ JSu This onlige service lets you manage your accounts. You can add money to your accounts, view your account activity, and make deposits to
TEeelE j ! for Dining Cash and Doiphin Cash here or they may select +Add Money
Learn More" in the footer.
Dolphin Cash i
= (ndividual 648 USD e In t s automatically applied to Dining Cash when $100 or more is deposited
+Add Money . can be used for printing, Cove bockstore, and Ci dining locations
e Reside: ex Cash can oniy be used at Cl dining locat able to students livi dent housing
e Residen dea! Plan Board can only be used at Islands Cafe and is only available to students ent housing
Commuter Employee Flex 20 o Commuter Employee Flex 20 or Commuter Student Flex 21 can only be used at the Islands Cafe. Visit the Islands Cafe cashier to sign up.

T‘ Board Plan Active

PAGE 2 OF 9
For more information visit https://www.csuci.edu/cardservices/fag.htm



https://www.csuci.edu/cardservices/faq.htm

@ Channel Islands
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Service Purpose
A.  Accounts-> Account Transactions 2. Account Transaction page (pictured below) allows cardholder to specify what account (Dining Cash,

Dolphin Cash, or Residential Flex Cash) and type of transaction (credit or debit) that they would like to
view within a specified timeframe. End user must select search button for the transactions to appear.

@ Ch -ax‘ f x:~.‘J. Islands eAccounts
A Accounts Card Services Profile

2 Account Transactions  Board Transactions ~ Account Statements

Account Transaction Report
Search transactions by account, type, period, amount and/or location.

Account
<All= v

Transaction Type
<All= v

Transaction Period
12/30/2015 12:00 AM D]

(O]
sy
=

1/31/2020 12:00 AM B O

Amount Range

Location
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Service Purpose
A.  Accounts-> Board 3. Board Transaction page (pictured below) allows cardholder to search transactions by plan. End user
Transaction Report must select search button for the transactions to appear.

Channel lelande
@‘___.__‘ = nel Islands  eaccounts

A Accounts Card Services Profile

Account Summary  Account Transacti Board Transactions  Account Statements

Board Transaction Report
Search transactions by plan, use, meal type, transaction type, period and/or location.

s

Board Plan

Commuter Employee Flex 20 v
Board Use Type

<All= v
Board Meal Type

<All= v
Transaction Type

<All= v
Transaction Period

12/30/2019 1200 AM ) thru 1/31/2020 12:00 AM B C
Location
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Service Purpose
A.  Accounts-> Account 4. Account Statement page (pictured below) allows cardholder view transaction statements for their
Statements accounts. Statements are available for download to PDF.

% XN
@Cr annel mh M\ SAECOUTTS

A Accounts Card Services Profile

Account Summary  Account Transactions  Board Transactié Account Statements

Account Statements

View transaction statements for your configured accounts. Statements are available for download in POF.

Select an account
Dining Cash

Account Statements
Start Date
Sunday, Cecember 1, 2018
Friday. November 1, 2019
Tuesday, October 1, 2019
Sunday, September 1, 2019
Thursday, August 1, 2019
Monday, July 1. 2019
Saturday, Juns 12019
Wednesday, May 1, 2018
Monday. April 1, 2018
Friday, March 1, 2019
Friday, February 1, 2019
Tuesday, January 1, 2018

Description

Statement December 2018
Siztement November 2019
Statement Ccrober 2019
Statement September 2019
Statement August 2019
Statement July 2018
Siztement June 2018
Statement May 2018
Siatement Agril 2018
Siatement March 2018
Siatement February 2018

Statement January 2019

Downlocad PDF

Downlozd Decembar 2018

Downlozd November 2018

Downlozd October 2019
Downlozd September 2018

Download August 2019

Downlozad July 2019

Download June 2015
Download May 2015

Downlozd April 2019

Downlozd March 2018

Downlozd February 2018

Downlozd January 2018
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Service Purpose
A. Accounts->9-10 digit number 5. Pictured in the upper right corner of the Account window (pictured on page 1), this
number should match the number on the cardholer’s DolphinOne card.
A.  Accounts-> Sign Off 6. Pictured in the upper right corner of the Account window (pictured on page 1), this allows
the cardholder to log out of their DolphinOne Card Online kiosk account.
A.  Accounts-> About CSUCI DolphinOne 7. Pictured in the footer (pictured on page 1), this summarizes how the DolphinOne card is
Card used on campus.
Site Info-> Help 8. Appears in the footer (referenced on page 1 of this guide and pictured below). This link

will navigate end users to a page where they can access the Request Help Form and
Refund Request Form.

C sral lelar de
@ C ‘_1‘r‘u::\ _>.4.1‘1'J... eAccounts
Accounts Card Services Profile
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Service Purpose
Site Info-> Learn More 9. Appears in the footer (referenced on page 1 of this guide and pictured below). This link will navigate
end users to a page where they can access the DolphinOne Card Services website, Terms of Service,
Request for Help Form, Refund Request Form, and/or send a question/message to the Card Services
office. Response time is 2-3 business days.

@ C""x-u‘ nel -‘»,Ll']r,i.s SNCEGUnE
Accounts Card Services Profile

Learn More

Visit the Card Services

Card Services Requ efund Form
You may also send a question/message using the space provided beiow to CSUCHs DolphinOne Card Services Office.
You will receive a response within 2-3 business days.

Your Email Address

melissa.bergem@csuci.edu

Your Message

We respect your privacy and will only use your email address for approved communication.
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Service Purpose
B. Card Services->Lost Card 10. A place where cardholders may go to deactivate the financials on their card. NOTE: This deactivation

does not autor aticaIIy turn off Iibrary services and buildi g access. Please contact those services too to
( nanne ! : I{ nas
@ - L > 1(1_' eACCOUﬂtS

ensure that the card is completely deactivated.
Accouni= Card Services Profile

10 Lost Card Activate Card

Deactivate Card
You may deactivate your DolphinOne Card's finandal services if it has been ost or stolen, Note: This will prevent
others from being able to use your card at Pharos Printers, at dining services, and at Cove Bookstore. It coes not
deactivate key access or library senvices. The financia! services on your DolphinOne Card will remain
you reactivate it. If you have problems with a deactivated card, contact the campus transaction

Select the card to deactivate
CO00000000C0000C -Card v

Deaclivate Card
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Service

Service

B.

@ Channel Islands
DolphinOne Card Online User Guide

Purpose
Card Services-> Activate Card 11. Allows cardholders to reactivate the financials on their card if their lost card is located. This
window will only reflect DolphinOne Card numbers that have been deactivated.

innel Islar
innel Islands eAccounts

C
@ \7

Account:

Card Services Profile

Reactivate A Card

Reactivate a card. Contact the campus transaction system administration if you need assistance.

Select the card to reactivate
00000000000000( -Card v

Aclivate Card
Purpose

C. Profile-> Personal Information 12. Allows cardholders to view and update their personal information that is on file for their
DolphinOne Card.

C. Profile-> Alert Preferences 13. Allows DolphinOne cardholders to update their notification preferences.

C. Profile-> Saved Payment Methods 14. Allows DolphinOne cardholders to view their saved methods of payment (credit cards that
have been used for previous deposits and that were saved in the system by the DolphinOne
cardholder.
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