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Login using the DolphinOne Card link in myCI (pictured below)  
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Service 

 
Purpose 

A. Accounts-> Accounts Summary 1. The Accounts Summary (pictured below) is the default home page. It reflects all accounts on the left 
(e.g. Dining Cash, Dolphin Cash, and/or Specific Board Plan). Cardholder may quickly view their current 
balances for Dining Cash and Dolphin Cash here or they may select +Add Money to make a deposit. 

 

• Dining Cash can only be used at CI dining locations 

• Incentive Cash (2.5%, 5%, 7.5%) is automatically applied to Dining Cash when $100 or more is deposited 

• Dolphin Cash can be used for printing, Cove bookstore, and CI dining locations 

• Residential Flex Cash can only be used at CI dining locations and is only available to students living in 
student housing 

• Residential Meal Plan Board can only be used at Islands Cafe and is only available to students living in 
student housing 

• Commuter Employee Flex 20 or Commuter Student Flex 21 can only be used at the Islands Cafe. Visit 
the Islands Cafe cashier to sign up.  
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Service Purpose 

A. Accounts-> Account Transactions 2. Account Transaction page (pictured below) allows cardholder to specify what account (Dining Cash, 
Dolphin Cash, or Residential Flex Cash) and type of transaction (credit or debit) that they would like to 
view within a specified timeframe. End user must select search button for the transactions to appear.  
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Service Purpose 

A. Accounts-> Board 
Transaction Report 

3. Board Transaction page (pictured below) allows cardholder to search transactions by plan. End user 
must select search button for the transactions to appear.  
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Service 

 
Purpose 

A. Accounts-> Account 
Statements 

4. Account Statement page (pictured below) allows cardholder view transaction statements for their 
accounts. Statements are available for download to PDF.  
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Service 

 
 
Purpose 

A. Accounts-> 9-10 digit number 5. Pictured in the upper right corner of the Account window (pictured on page 1), this 
number should match the number on the cardholer’s DolphinOne card.  

A. Accounts-> Sign Off 6. Pictured in the upper right corner of the Account window (pictured on page 1), this allows 
the cardholder to log out of their DolphinOne Card Online kiosk account. 

A. Accounts-> About CSUCI DolphinOne 
Card  

7. Pictured in the footer (pictured on page 1), this summarizes how the DolphinOne card is 
used on campus.  

 
Site Info-> Help 

 
8. Appears in the footer (referenced on page 1 of this guide and pictured below).  This link 

will navigate end users to a page where they can access the Request Help Form and 
Refund Request Form.  
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Service Purpose 

Site Info-> Learn More 9. Appears in the footer (referenced on page 1 of this guide and pictured below). This link will navigate 
end users to a page where they can access the DolphinOne Card Services website, Terms of Service, 
Request for Help Form, Refund Request Form, and/or send a question/message to the Card Services 
office. Response time is 2-3 business days. 
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Service Purpose 

B. Card Services->Lost Card 10. A place where cardholders may go to deactivate the financials on their card. NOTE: This deactivation 
does not automatically turn off library services and building access. Please contact those services too to 
ensure that the card is completely deactivated.  
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Service Purpose 
B. Card Services-> Activate Card 11. Allows cardholders to reactivate the financials on their card if their lost card is located. This 

window will only reflect DolphinOne Card numbers that have been deactivated.  
 
 

 
 
Service Purpose 

C. Profile-> Personal Information 12. Allows cardholders to view and update their personal information that is on file for their 
DolphinOne Card.  

C. Profile-> Alert Preferences 13. Allows DolphinOne cardholders to update their notification preferences.  
                                   C.     Profile-> Saved Payment Methods 14. Allows DolphinOne cardholders to view their saved methods of payment (credit cards that 

have been used for previous deposits and that were saved in the system by the DolphinOne 
cardholder.  
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