
     

 
  

 

 
 

  

 
 

   
 

 

 
  

 
  

Quick Tips for Online Photo Submission 

Please be patient. The system 
may take up to 30 seconds to 
process your photo. 

An “Incomplete” message 
appears because you are still 
required to submit a picture of 
your government ID. 

If the system provides you with 
the message “this photo may 
not work well,” select the gray 
pencil icon in the bottom 
right corner and select a better 
image. 
We ask that you upload a 
government issued ID that also 
includes your photo. A picture 
of your driver’s license or 
passport will work. Social 
Security cards will not. 



 
  

 

  

 

  

 

If you follow the requirements 
and upload a photo of yourself 
and a photo of your 
government ID the incomplete 
message will change to a 
pending approval message. 

Select 

Once has 
been selected you will receive 
this message. 
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