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2022-23 CBR Faculty Fellows

Miguel Delgado Hellesetter, Economics Weldon Smith, Psychology

Melissa Soenke, Psychology Isaac Quintanilla Salinas, Mathematics

Hyunsook Youn, Communication Albert Lacson & Cori Jacubiak, Grinnell College
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Background

With the rapid expansion of the older adult population and the anticipated
impacts of this expansion on healthcare, both in Ventura County and
nationwide, policymakers have engaged in robust discussion on how to best
meet the caregiving needs of this group.

While much of this discussion has focused on expanding and strengthening
both paid caregiving services and unpaid family caregiving services, less
attention has been devoted to strengthening volunteer caregiving services
provided by community volunteers through local nonprofit organizations.

First piloted in 1984 through support from the Robert Wood Johnson
Foundation, the volunteer caregiving model matches community volunteers
with care recipients based on services the volunteer is comfortable providing
and services the recipient needs - these services may include transportation
to medical appointments, completing household chores, or paying social visits.

Due to limitations in funding, time, and personnel, volunteer caregiving
organizations may lack the capacity to engage in projects desighed to
evaluate, enhance, or expand services without partnering with other
institutions.

In Fall 2022, a Ventura County-based volunteer caregiving nonprofit
partnered with students in a Health Sciences Senior Capstone class on a
community-based research (CBR) project designed to address a need of the
organization as identified by its Executive Director.

Project Participants and Goals

Community Partner:

Caregivers, a Ventura County-based volunteer caregiving nonprofit which
matches volunteers with community-dwelling older adults to provide
assistance in maintaining independence and promoting quality of life

Capstone Students:

Brandon Almanza, Sydney Duarte, Carmele Forbes', Emma Graff, Brandon
Luna*T, Bailey Morris®, and Stephanie Rosales?®

*team leader

tstudent opted to continue working on project post-Fall 2022

Goals:

Caregivers has routinely collected survey data from volunteer caregivers and
care recipients to evaluate the quality of services provided, identify potential
service gaps, and measure the community impacts of the organization.

However, Caregivers has lacked the personnel and research expertise to
properly translate these surveys into a usable dataset and have thus been
unable to properly analyze the survey responses.

Capstone students were thus tasked with transcribing and coding the
available surveys into a usable dataset, analyzing the data, and submitting a
report to Caregivers detailing their findings while providing suggestions for
improving services offered and facilitated by the organization.

Project Activities

At the start of Fall 2022, Capstone students were given a presentation by
Caregivers Executive Director Tammy Glenn on organizational needs and
projects students may engage in to address these needs.

Students self-selected into teams based on their preferences towards the
projects described - from this, a team of seven students (i.e., the “Research
Team”) was created to address Caregivers’ need for transcribing/coding and
analyzing previously-collected survey data.

Once IRB approval was granted, Caregivers staff shared deidentified copies of
raw survey documents (via redacted scanned PDFs) from care recipients

collected between 2008-2011 and in 2022 (N = 394) as well as from
volunteer caregivers collected in 2022 (N = 47).

Students worked together in transcribing/coding the surveys into an Excel
file (i.e., the preferred format for Caregivers) complete with a codebook.

Because surveys consisted of quantitative and qualitative data, the team
divided into groups to analyze the data based on skill and comfortability with
data modality - quantitative data was analyzed via descriptive statistics, and
qualitative data was analyzed through thematic content analysis.

At the end of the semester, students submitted the Excel dataset and a
summary report (with an applicable literature review) to the Executive
Director, and students virtually presented their work to Caregivers’' staff
(summarizing results and providing recommendations for improving services).

Currently, four students have continued working on the project to adapt the
summary report into a publishable manuscript (to be submitted to
CBR@CSUCI) and present their results at a formal research conference (i.e.,
the California Council on Gerontology and Geriatrics 2023 Spring Showcase).
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Service-Learning Outcomes

For the community partner, the Capstone project provided detailed evidence
of the value and impact Caregivers has had on Ventura County older adults
and community volunteers (as demonstrated via the selected quote below) -
this evidence could, in turn, be used to justify future endeavors and projects
to strengthen and expand services (e.g., the study results could be used to
show proof-of-concept in funding requests).

“I have made a friend with whom I can talk and
sometimes reveal some of my problems. | have severe
arthritis and pain, and as a result [| am] very depressed.
But [the] caregiver is so understanding, she helps so
much.”

For the students, the Capstone project provided a valuable opportunity to
further develop knowledge and skills that could benefit their future
health/healthcare-focused careers, including (but not limited to): research
skills (e.g., coding and analyzing quantitative survey data, transcribing and
analyzing qualitative data), teamwork and team management skills, anc
communication skills (e.g., translating research into written and ora
presentations for various audiences).

The Capstone project also provided students experience in collaborating with
a community partner to address a community need, contributing to feelings of
empowerment - students viewed their work not as a class assighment but as
something that could have a demonstrable, positive impact on the
community partner and the community at large.

Finally, the partnership with Caregivers increased students’ awareness of
nonprofit work related to eldercare in the region and increased knowledge of
the contributions these organizations have on the community - in turn,
students gained insight into organizations they may wish to volunteer for,
work for, partner with, or refer others to.

Best Practices and Lessons Learned

Consider offering a variety of possible projects for the students to choose
from (through pre-semester coordination with the community partner), as
students will be more engaged in work they feel passionate about.

When conducting a research project, seek IRB approval as soon as possible so
as to maximize the time students may have to carry out their work.

Remain in close contact with the community partner and motivate students
to check-in with them to build rapport and receive feedback/guidance.

Provide opportunities for willing students to assume leadership roles or to
serve as a liaison between the community partner and the research team.

Allow for reflection throughout the semester (particularly at the conclusion of
the project).



Project Description, Community Needs, & Project Goals

The Oxnard Performing Arts Center (OPAC) has been residents’ source of social, cultural,
and community engagement for the past five decades. The OPAC 1s also host to a rental
busimess, where mdividuals are able to book the space for personal, educational, civic, and/or
corporate events. Recently, the City of Oxnard proposed a potential plan to build a new,
mixed-use campus combimng residential and commercial facilities with a smaller theater.
Considering that the adverse mpact on OPAC which has served as a historic venue for
cultural and artistic exchange, the current community-based research project mvestigated
previous clients’ opinions on the city’s proposal and aimed to provide solutions to mcrease
OPAC’s revenue through the rental business. The recommendation focused on what the
OPAC’s rental busmess could improve upon. Given that this is one of the center’s biggest
sources of revenue, the goal was to highlight which ofthe most cost-effective upgrades need
to be prioritized m order to attract more customers, ncrease revenue, and help O PAC
become financially self-sustamable. The ultimate goal of the current community-based
project was to effectively dehver residents’ voices with respect to the future of OPAC
through scientific investigation of response data with the use of quantitative and qualitative
methods.

OXNARD PERFORMING
ARTS CENTER non-eroni

Project Participants

OPAC: This non-profit organization was built and opened in 1968 through the fundraising

eflort of local residents. The building serves as a venue for community events and artistic
performances, including theater, dance, music, and media/visual arts, and festivals.

OPAC Team: Carolyn Mullin (Executive Director), Victor Rasmussen (Facilities Director),
Samantha Stumpf (Events & Development Associate), Christian Ramirez (Events & Programs
Manager), and Jose Becerra (Rental Coordmator)

Student Research Team: Carla Gonzalez, Kaylena Mann, Martina Ortouste, Denise Santa
Rosa, Anabiah Syed

Faculty Mentor: Dr. HyeSun Lee

Participants: The survey was distributed by the OPAC team to 523 previous clients. A
total of 63 participants completed the survey, which reflects a 12.6%response rate (M=

45.7,SD =7.5). The gender identity of participants was Female (59.7%), Male (38.7%), Non

binary/other (1.6%). The breakdown of the participants’ race/ethnicity was Latino/a,
Chicano/a, or Hispanic (43.5%), White or Caucasian (25.8%), Black or African American
(16.1%), Asian/Asian American (3.2%), Native Hawaiian or other Pacific Islanders (3.2%),
American Indian/Native American/Alaska Native (3.2%), Prefer not to disclose (3.2%).

Project Activities

Prior to developing the survey, an @ite visit to check facility’s available event spaces
was conducted on February 3, 2023. Information was also collected about the
additional services they provided, rental rates, and what the OPAC team desired out of
the project. A literature review was conducted to establish which theoretical

constructs would be necessary for evaluating the event space. Baskinoangalones

et al. (2018), event criteria, venue criteria, service factors, and event information were
the main domains included in the survey. The OPAC team provided valuable assistance
In survey distribution, translation to Spanish, and offering feedback during the survey
development process. The finalized survey questions were entered onto Qualtrics in
both English and Spanish and it was distributed to 523 previous clients during the data
collection phase from March 16 to April 2, 2023.

The student researchers analyzed data and shared initial reports with their faculty
mentor. The initial reports were revised and compiled into a final report, which was
presented to the OPAC team and several board members on April 13, 2023. With
their feedback, a final draft and visual graphics in the medium of foam boards were
prepared to be presented for the Oxnard City Council meeting. Preceding the
presentation on April 18, 2023, the final report along with visual graphics were
rehearsed to refine the presentation for the Oxnard City Council meeting. On April
18, 2023, each of the student researcher presented their findings at the Oxnard City
Council Meeting, while soliciting the support from the City of Oxnard. The public

not only a chance for them to apply their knowledge and skills that they learned from
measurement/testing and applied statistical methods classes builiderpabject that
they can potentially bring positive changes to their communities.

Community-Based Research Outcomes

City of Oxnard Proposal: 44.3% agreed with the city council’s proposal to replace the
site with housing and commercial facilities, 34.4% disagreed, 13.1% had no opinion, 6.6%
preferred not to disclose, and 1.6% chose the “Other” option. The themes among those
who agreed with the city proposal included the idea that OPAC needs major updates and
that more housing is necessary. Among those who disagreed, the themes included the idea
that this space has both historical and artistic value, it is important for the community, the
city needs the surrounding park space, and there should be efforts to improve what is there
rather than replace it.

Areas of Improvement: Participants consistently identified the rental rate, lack of

additional services, visual appeal, and restrooms as areas where OPAC could improve. Based

on the survey results, the recommendations provided by the research team included
transparent pricing, flexible payment options (such as incremental payments), and
considering new lovcost yet higampact services, such as photography and catering. To
enhance the visual appeal of the facility, the research team recommended the addition of
murals and frequent landscaping and gardening. Additionally, they suggested fixing any
damage in the restrooms and ensuring their cleanliness.

Likelihood of Booking Again: The likelihood of booking the banquet rooms, courtyard,

and meeting rooms was significantly correlated with both website satisfaction (r = 0.61, 0.91,
and 0.69, respectively) and staff satisfaction (0.71, 0.78, and 0.78, respectively). To aid client
retention, the research team recommends consistent and regular staff trainings and making
the website as accessible as possible, such as through more inclusive language options.
speech opportunity was meaningful for the research team because the CBR project was These results and recommendations were presented to the OPAC and its board members
as well as to the Oxnard City Council in hopes of giving Il residents voice and

highlighting which renovations will help OPAC increase client satisfaction and thus, increase
their profits.

Best Practices Elements

Throughout this project, students...

Award for
Best Praclices in
Service Learning

2023

(0]

Gained practical, hands-on experience to enhance research/statistical skills. This
experience can demonstrate that students have real-world skills and can apply
theoretical knowledge to practical research problems.

Supported the community organization to make mformed decisions, improve its
programs and services, and build positive relationships with the community.

Had opportunities to learn about research collaboration and leadership. This results n
students building a strong research portfolio and enhancing therr competitiveness m

graduate school applications and job searches.

Had opportunities to acquire valuable consultation skills by effectively communicating
with stakeholders to gamn a comprehensive understanding of their needs, as well as
showcasing their abilities in formulating effective survey questions, piloting surveys, and
conducting rigorous data analyses.

The volunteer work not only helped students develop empathy, teamwork, and
leadership, but also demonstrated mitiative and exposed them to diverse populations and
cultures, ultimately mcreasing their cultural competence.

The project's recognition from notable individuals increased students' professional
visibihity, showcased therr competencies, and helped them build professional networks
with researchers, community leaders, and stakeholders, ultimately providing valuable
opportunities for future career advancement in the field of Psychology



Project Description, Community Needs, & Project Goals

The projects that students helped to facilitate for
CHS Capstone 499 included Mucha Michele Day,
Pasos Ajenos: Social Justice and Inequalities in
the Borderlands Exhibit, Community Mural Bus
Tour, and a Radical Walking Tour Guide: A People's
Guide to Ventura County. Each of these projects
was intended to help share local Ventura County
history, as well as building a mutually beneficial
relationship between CSU Channel Islands and the
local community.

Service-Learning Outcomes

The expected outcomes for the students were project
coordination, community-building-outreach, and research. Each of
these outcomes were achieved in each projects that the students
worked on. As described in our text, Cultura y Corazon A Decolonial
Methodology for Community Engaged Research, we utilize a
decolonial approach to engaging community members in the
research process while integrating critical feminist and Indigenous
epistemologies.

Project Activities

Community Mural Walking Tour

The Ventura Mural Walking Tour was an event that allowed for
participants to become familiar with the location, history and
significance of local Ventura murals utilizing a critical Ethnic Studies
lens. The capstone students created audio clips for participants to
listen to listen to that quided them through the tour, as well as a
visual guide.

Project Activities (Continued)

Mucha Michele Day

Mucha Michele Day was a event organized by our class to celebrate
the life of Michele Serros. The late Michele Serros was an Oxnard
local whose writing inspired many. During this event CHS 499
students read some of Michele's poetry from her book Chicana
Falsa. The students also facilitated a viewing of the Michele Serros
archive in the Broome Library.

Pasos Ajenos: Social Justice and Inequalities in the Borderlands

The class partnered with the Pasos Ajenos Social Justice and
Inequalities in the Borderlands exhibit to bring the exhibition to CSUCI's
Broom Library. Pasos Ajenos stranger’s footsteps, is an interactive art
and cultural exhibit about stories from the Borderlands. The students
participated in collecting pictures on various topics for the exhibition,
assisted in set up, and volunteered for the opening reception

National Association of Chicana Chicano Studies

Dr. Luna attended this year's National Association for Chicana and
Chicano Studies (NACCS) conference along with capstone students.
who were able to participate in NACCS's first in-person conference
since the pandemic. The students engaged in workshops, attended
plenaries, and networked with other professors and community
members.

Radical Walking Tour Guide: A People's Guide to Ventura County

Students from CHS 499 research and coordinated a walking tour of
historical murals that are currently in Oxnard and Ventura. Other
students, staff, faculty, and community joined the capstone students
on their tour learning about the beautiful art that is established in the
local areas. Participants learned about the rich history of these murals
and cultural significance these mural have to the communities they
currently reside in.
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““Save Our Democracy” Initiative: Interviews with University Glen Residents’ Survey Regarding
Current and Emerging Leaders in Ventura County Community-University Engagement

Project Participants

Project Participants

Project Description, Community Needs, & Project Goals

Project Description

Project Outcomes

Project Outcomes

Award for
Best Practices in
Service Learning

2023




Project Description

The Juneteenth Celebration of Ventura County (JCVC)
organized an event on campus March 24-26, 2022 which
brought Forgotten Images - a traveling museum of artifacts
from American history.

Sociology Capstone students received IRB approval to survey
exhibit goers after they viewed the exhibit. JCVC wanted to
know the (l) demographic information of attendees, as well as
(2) how they heard about the event, (3) whether they would
recommend it to a friend, and (4) what could be improved.
Our class decided to add a question about (5) knowledge of
Juneteenth because it had just been recognized as a national

holiday in June 2021.

Out of the 224 exhibit goers who took the survey, 98% said
they were very likely to recommend the event to a
friend. This datapoint, paired with open ended reflections
about how impactful the event was, is useful information for
JCVC to be able to fundraise for the next exhibit showing.

Project Participants

Our community partner was Brian Landers from Juneteenth
Celebration of Ventura County (JCVC). He organized the event
that brought Forgotten Images to campus.

Spring 2022 Sociology Capstone students (Kidra Awvery,
Cindy Contreras, Mia Heiden, Celeste Zuniga) worked
with Brian to develop a survey to administer to exhibit goers
after they viewed the artifacts.

Fall 2022 Sociology Capstone students (Rosa Flores, Kyle
Handrahan, Cristian Ramirez, Kamryn Stuart, Megan
Young) conducted bivariate analysis to examine:

How Knowledge of Juneteenth Varies by
Race and Affiliation to Campus

Black

Yes 93%

No 7%

Total 100%

White Multiracial Latinx

98% 77.5% 66%

2% 22.5% 34%

100% 100% 100%

Other Race

79%

21%

100%

Total

85%

15%

100%

Yes

No

Total

72% 97%

28% 3%

100% 100%

High School Students College Students Educator Community Member

99%

1%

100%

Total

85%

15%

100%

Award for
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Service-Learning Outcomes

This community-based research project made students
more aware of the importance of highlighting critical race
theory in school. During their final presentations, students
reflected on what they were taught in school and how much of
our country’s history has been erased from the curriculum.

This community-based project also taught students valuable
research skills:

Spring 2022 Sociology Capstone students learned how to
design survey questions, fill out an IRB form, collect data from
respondents, input data onto a spreadsheet, calculate
descriptive statistics, code open ended responses, report
results, frame the project with a literature review, and present
to a community partner.

Fall 2022 Sociology Capstone students learned how to
calculate descriptive statistics, compute a bivariate crosstab,
test for statistical significance, code open ended responses,
report results, frame the project with a literature review, and
present to a community partner.

Best Practices Elements

Our best practice was mixing pure and applied research.
We added a question of Sociological interest to a survey for
which the primary purpose was program evaluation.

Spring 2022 students each wrote their own final paper, which
was more work for students to do and the professor to grade,
but they each were able to write their own literature review
and concluding recommendations.

Fall 2022 students wrote one collective paper, which was
efficient in terms of time, but some students dominated the
process and others felt like their voice was not being heard.

Moving forward, | am still working out the best combination
of individual and group work for Capstone community-
based research projects.
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Project Participants Project Goals,Activities and Service-Learning Outcomes

Best Practices Elements

Project Access service-learners prepare signs for an upcoming food
distribution in Oxnard

Award for
Best Practices in
Service Learning

Service-learners with CAUSE advocate on policy in Sacramento. 2 0 2 3

CCCJN service learners host a house meeting on campus

CAUSE service learners ready to distribute flyers for an upcoming event




Project Description & Project Goals

Project Participants

Service-Learning Outcomes

This course is titled 'Nonprofit Management,' and | believe that there
Is no better way to learn about the nonprofit sector and nonprofit
management than by directly working with nonprofit organizations
and serving the community in need.

As this course covers various topics (e.g., Marketing, Strategic
Planning, Philanthropic Fundraising, Governing Boards, Staff &
Volunteer Management, Advocacy & Lobbying, etc.), service-learning
components were integrated into this course so that students can gain
firsthand experience on these topics.

Each community partner serves a different target audience based on
their mission, runs different programs/activities, and has different
needs. With that in mind, my community partners and | communicated
and met several times to brainstorm various tasks that they need
assistance with prior to each semester.

We also ensured that the theme of the tasks aligns with the core
course content so that students can relate what they learn in class to
their firsthand experience by working with the community partners.

Project Activities

Based on our community partner’s needs, students have worked on
various projects during AY 22-23:

* Attending the event hosted by our community partners

* Jobshadowing nonprofit organization employees

* Attending a board meeting, departmental meeting, budget meeting, etc.

* Creating event flyers

* Creating a depository for inspirational social media posts for the youth

* Generating activity ideas for different target audiences

* Creating a promotional video & blurbs

* Generating ideas for donor appreciation & recruiting donors

* Writing a blog and/or newsletter

*  Writing an advocacy letter

* Creating/Managing social media accounts

* Organizing or Co-organizing a community event, fundraising event, open
house, and/or other community activities

* Volunteering at various community outreach

* Communicating local businesses to secure donations and/or supplies for
the events

* Promoting various community (outreach) events hosted by our
community partners

* Translating organizational documents to serve the community with their
language

* And a lot more!

Based on our community partner’s needs, students have worked on
various projects during AY 22-23:

* Internal Partners
v" Center for Community Engagement

v" University Advancement

* External Community Partners

v" Big Brothers Big Sisters of the Ventura County

v
v
v
v
v

BRITE (Building Resilience & Inclusion through Engagement)
Buen Vecino

Department of Community Services, City of Agoura Hills
Habitat for Humanity

Reel Guppy Outdoors

Habitat

for Humanity®
of Ventura County

Award for
Best Practices in
Service Learning

2023

. They learned business etiquettes by working with our community

partners and see more realistic expectations of the organizational
communication.

. By job shadowing nonprofit employees, students gain a more

realistic preview of working in the nonprofit sector.

. Through co-organizing and volunteering at various community

outreach events, students can see how their event planning, open-
house events, or philanthropic fundraising events come to life.

. They learn how to work as part of a team and how their

contributions can benefit the community.

. By creating a video, flyer, poster, podcast, or social media post,

students can enhance their skills and create a portfolio to assist
them in their job search.

. Some of my students even found internship positions and job

opportunities through our community partners.

. Ultimately, students gain a broader understanding and firsthand

experience of nonprofit management.

Best Practices Elements

. Before each semester starts, | collaboratively work with each

community partner to plan and implement projects. Collaborating
with them on project planning including sharing the ideas and
possibilities allow a variety of richer options for students.

. Offering various task options (with room for flexibility) allows

students to have some agency to choose different nonprofit
organizations and tasks that interest them.

. It enables students to realize that one size does not fit all in the

nonprofit sector. Through their firsthand experience of interacting
with various nonprofit organizations and different target audiences
to meet their needs, students gain a deeper understanding of
nonprofit management.

. Make sure to provide more structured guideline for each task,

communication tips, mid semester check-ins, clear expectations, and
rubrics for each task option as many of our students have never
worked with nonprofit organizations.

. Especially having check-ins with each student and providing

communication tips prevents them from procrastinating.

. By working with various community partners, students recognize

the value of expertise and insights into local community.
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Learning Community Description and Goals Project Activities Service-Learning Outcomes

Best Practices Elements

Habitat

for Humanity”
of Ventura County

Project Participants
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Service Learning

2023
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Project Activities Service-Learning Outcomes

The Grant Writing Project & Community Needs

Best Practices Elements

|6 Community Partners

Reflection

Award for
Best Practices in
Service Learning

2023



Project Description, Community Needs, & Project Goals Project Activities Service-Learning Outcomes

Project Participants

Best Practices Elements

Students from Oxnard College with PA-Music First ever Dance Studies graduating senior Maddy

student, Rebeckah Guevara, left. Hitchcock, second from right, with other CI
Dance students at ACDA.

Griffin Giboney (PA-Theatre), back row right, with the cast and crew of
Collective Rage: A Play in Five Betties on the set at Namba Performing Arts

Space,Ventura.
Award for
Best Practices in o . o o

Service Learning Canine Adoption and Rescue League

2023
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Project Participants

Community Needs & Project Goals

Expanding Access to Nature Through Translation 1s a class-wide project
that 1s an 1important first step 1 expanding access to nature and nature
education by translating materials for the Santa Barbara Zoo, and Santa
Barbara Museum of Natural History and Sea Center as a means of
combating environmental mequality locally. The class translated a range
of pages focused on outdoor activities for kids from the zoo’s educational
materials and the museum and Sea Center’s websites with our specific
target audience i mind, the Spanish-speaking communities in Ventura

The Santa Barbara Zoo and Santa Museum of
Natural History's missions are to expand children’s
discovery of the wonders of the natural world,
promote scientific literacy, and understand more
about the world both near and far. Both institutions
seek to expand access to their resources for the
large Spanish-speaking communities 1 Santa

and Santa Barbara counties. According to a 2019 estimate found on Barbara and Ventura counties. They offer many

census.gov, Latinos account for 43% of the population i Ventura
County and 46% 1n Santa Barbara County, many of which are primarily
Spanish-speaking households.

The project continues efforts begun 1n spring 2021 to mcrease access for
these populations to the Zoo, the Museum and the Sea Center, opening

exhibits and programes.

SPANISH 499 Students, Spring 2023 Semester

possibilities to experience more and more of the many nature education Alexis Aguiriga Soph Johanssen
activities offered through these mstitutions. Sonia Alejo Alysa Martin
Cristina Cardona Melissa Méndez-Conchas
Project Desc ription Gabriela Chavez Violeta Murillo
Jennifer Diaz Elizarraz Forrest Rous
In the Spanish 499 course, students worked 1n teams translating a range of Susana Fontenla Monica Vargas

different texts for the project. After reading studies on environmental Julissa Vasquez Velasco
inequality and demographics students connected those activiies with their
experlience as members of the community we are translating for, 1dentifying
further gaps that later projects can address. The class worked on a number of
texts collectively, establishing a tone 1 the writing best suited to reach our
target audience, class compiled an extensive glossary of terms from all realms
of animal biology from different sources, compiled parallel texts in target
language, and worked collectively and individually to edit the texts to be as
idiomatic as possible i our target language while assuring consistent use of
terminology. It 1s important to emphasize that this was done always keeping in
mind who our target audience 1s: our local community. With the vast majority
of students in the class being members of the community we are translating
for, as a class we had the necessary expertise to discuss and make the
important choices regarding vocabulary, register, tone, and cultural

competence to make our texts as accessible and effective as possible.

The class translated a variety of texts of varying lengths and topics including
“The Califormia Frontier,” “Wild About Animals,” “Virtual Animal
Encounters,” “The Ocean Biome,” and the “Abalone Guide,” among many
others. Many of the materials will be used 1n summer camps and school visits
at the mstitutions and will encourage children and parent participation to
engage with nature and better understand it.

Project Outcomes

The project provides the Santa Barbara Zoo and Santa Barbara Museum of Natural
History with translated materials for summer camps, signage, and websites.

The class learned to work as a translation team by

1) working to build a repository of resources for all class members to access parallel texts
In target language and create an extensive collective glossary for class use;

2) collectively editing the translations as a class assuring consistency mn usage of terms,
register, and cultural competency before working on individual projects;

3) working as a team on different translation assignments up to 8,000 words/32 double-
spaced pages 1n length from mitial preparation to final formatting.

This project continues our collaboration with the Museum and Sea Center, while
developing a new relationship with the Santa Barbara Zoo. CSUCI translaion courses
for the foreseeable future will continue to take the necessary steps to expand access to
nature through translation and begin to reduce environmental mequality that exists n
part due to linguistic barriers.

This project has opened many possibilities for collaboration between students and

the zoo and the museum. Like the first two SPAN 420 classes of translators that worked with
the museum 1 2021 and 2022, this group has mvested themselves deeply 1n the translation
work, the cause of reducing environmental mequality, giving back to the community, and
knowing they are contributing to making a direct impact.

The theme of access, feeling welcomed, and opening opportunities were the main themes
students focused on before beginning their projects. As the projects have progressed, the
passion and awareness some students already had for environmental topics has expanded along
with their knowledge on the topic, recognizing the contribution that they are making for the
expansion of access to nature through their hard work.

SANTA BARBARA

MUSEUM of NATURALHISTORY

SEA

CENTER
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Initial Question

Is there a relationship between taking
service-learning courses and students’
academic success outcomes at

California State University Channel
islands (CSUCI)?

Background

Service-learning courses are
those in which students apply and
extend their classroom knowledge by
working on a community issue, in
partnership with a community
organization.

Previous research indicates that

* Service learning is a high impact
practice. [']

* Service learning improves
academic outcomes. [2

* Service learning helps everyone.
[3]

Research Questions

|. Does taking one or more service-
learning course(s) (SL) in the first
year result in increased
retention, 4-year graduation,
or 6-year graduation rates for
those who enrolled as full-time
first-time students (‘““frosh’’)?
What about for specific
subpopulations?

2. Does taking one or more service-
learning course(s) in the first year
result in increased retention, 2-
year graduation, or 4-year
graduation rates for those who
enrolled as full-time transfer
students? What about for specific
subpopulations!?

Data Available

Who? Every student enrolled at CSUCI from Spring 2012
through Spring 2021.

What data do we have regarding these students??
* Term of first enrollment; term of most recent enrollment
* Whether matriculated as Transfer or Frosh
* Last known outcome (graduated, still enrolled, not
enrolled)
* Pell-eligibility
* First-generation status
* Race/ethnicity (per categories collected)
* Gender
* First and last-known GPA
* Major(s)
* If they took any SL courses
* Which SL course(s) they took
& When they took the SL course(s)
* Grade in course(s)

Student outcomes of particular interest:

* First-year retention rates for all

* 2-year & 4-year graduation rates of transfer matriculants.
* 4-year & 6-year graduation rates of frosh matriculants.

Propensity Score Analysis

Methodology

* Mimics characteristics of randomized controlled trials
when observational data is available.
* Allows for population-wide statements of causal effects.

e Method:

e (Obtain observational data with variables known from

previous research to correlate to outcomes of
interest or to likelihood of access to treatment (SL).
* Create a logistic regression model to estimate a
propensity score for each individual — a score that
indicates the likelihood a person with those

observed characteristics will achieve the outcome of

Interest.

* Match treatment and control groups (possibly using
weights) so as to balance the variables between the
groups. (This can’t always be achieved!)

* Once balance is achieved, assess the effect of the

treatment.

Multi-Model Logistic Regression
* Multiple, simple logistic regression

models.

* Uses only service-learning as an independent variable to

avoid confounding effects.

* Allows direct investigation of subpopulations of interest.

Results for Frosh > &€l

Increases In Positive Outcomes for Frosh, Various Populations
40.0%
35.0% Significance of Findings 33.89
*H% n<0.01
30.0% *£0.01 <p<0.05
*0.05<p<0.1
25.0%
” 20.3%
20.0% £
=
15.0% E 13.3%
- 11.9%11.0% § 10.3%
’ 0 770/ C‘ﬁ sk ok ok st sk
5.8% 5.9% 4 0o, mmme s 6.3%
0.0% =
increase 1n first-year retention increase 1n 4-year grad rate increase 1n 6-year grad rate
all students W Hispanic students 0OURM students ® URM yet not Hispanic

Key Take-Aways

|. Taking at least one SL
course in the first year
increased rates of
these three student
success outcomes for
all populations studied.

2. SL has the potential to
decrease 6-year
graduation gaps for

Hispanic and URM
students.

UURM here indicates first-
gen, Pell eligible, non-
white and non-Asian.

Results for Transfers

No SL in| At least | Improve-
IstYear | one SL in| ment
IstYear
First-Year . ]
Retention | o767 92.77% 3.1 pp
Four-Year . ]
Graduation 79.5% 86.77% 7.2 pp

p-values were less than 0.00| for both.

Research applying propensity score
analysis to transfer subpopulations is
ongoing.

Our work with multi-modal logistic
regression yields results such as “The
probability of first-year retention for
Asian transfer students who were
neither first-gen nor Pell eligible (n =
186) increased |2 percentage points.”
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