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9/11 NATIONAL DAY OF SERVICE & REMEMBRANCE
|

In September, students, staff, faculty,and community
partners came together in the Modoc Garden to honor
the 9/1 | National Day of Service and Remembrance
through meaningful action. Rooted in the question,“What

can | do to help?”, this annual day of service continues a
national legacy of compassion and collective care. Participants

dedicated their time and energy to maintaining the Modoc Garden,
a space that has grown from a research site into a vital campus
resource providing fresh food and supporting pollinator
ecosystems. Through this shared effort, the CSUC| community
came together to serve, reflect, and contribute to something
greater than themselves.

MLK JR. DAY OF SERVICE

In honor of Dr. Martin Luther King |r’s
legacy of service, students came together for
a Day of Service rooted in compassion,
action, and civic engagement. Participants
assembled hygiene kits to support individuals
and families experiencing housing insecurity
and wrote advocacy letters to elected
representatives addressing community needs.
Through collaboration and purposeful action,
students not only gave back to their
community but also strengthened skills in
teamwork, communication, and social
responsibility. This event served as a
reminder that meaningful change begins with
service and that even small actions can
contribute to a greater impact.

MARCH DAY OF SERVICE

During the March Day of Service Workshop,
students came together to explore the power of
civic engagement and the importance of using
their voices. Through a conversation with Atticus
Reyes, Field Representative for Assemblymember
Steve Bennett, participants gained insight into
how local government connects with the
community and how young people can play an
active role in advocacy and public service.The
workshop created a space for learning, reflection,
and dialogue, empowering students to feel more
confident engaging with civic processes. This
experience highlighted that meaningful change
begins with awareness, participation, and the
willingness to speak up for issues that matter.




Leadership & Involvement Fair CSU Channel Islands: Connections Breakfast Community Coffee

The Power of Volunteerism
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ABOUT THE INITIATIVE

Casa Pacifica is a honprofit organization, serving
at-risk children, young adults, and families across
Ventura and Santa Barbara Counties. In addition to
mental health services, Casa Pacifica provides
critical support for youth transitioning out of foster
care — a population at increased risk of homelessness,
unemployment, and instability.

Each year, Casa Pacifica hosts a prom for the youth
they serve, offering them the opportunity to
experience a milestone event that many might not
otherwise have access to.

PURPOSE AND MOTIVATION

When | was in high school, | experienced housing
instability following the sudden loss of my father.
During that time, nothing felt normal. | moved
between homes, lived out of my car at one point, and
struggled to finish my senior year of high school
after once being a straight-A student with a full-ride
scholarship.

| was supported by the nonprofit “Homeless
Youth Connection” in Phoenix, Arizona, who
provided therapy, community, and access to basic
needs, including clothing and even prom formalwear.
Being able to choose a prom dress and attend my
high school prom gave me a sense of normalcy
during an incredibly difficult time.

This experience inspired me to host a prom
donation drive so that other young people facing
similar challenges can feel supported, confident, and
celebrated during an important milestone in their
lives.

RESULTS & IMPACT

Through this initiative, 44 prom dresses were
collected, along with shoes, jewelry, and
accessories to help create prom outfits for
youth with Casa Pacifica. Each item donated
represents an opportunity for a young person
to feel confident, seen, and celebrated on a night
that might otherwise feel out of reach. This
project also helped build a connection with
Casa Pacifica, opening the door for continued
collaboration and future support for the youth
they serve.
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INITIATIVE DR. SADIQ’S BIOGRAPHY

QUOTE FROM DR. MARI RIOJAS-
CORTEZ
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Project Activities Service-Learning Outcomes

Project Description, Community Needs, & Project Goals

Project Participants

Best Practices Elements

Capstone student Lindsey Dodge, left, with OPAC staffer,
right, in a studio full of kids and parents making their own
puppets by following models and instructions from Lindsey.

Digital flyer designed by Capstone student
Nneoma Obi and posted on OPAC’s
Instagram to promote Capstone student
Ashley Young’s workshop.

Capstone student Mateo Escobedo, right, demonstrates how to create
and run sound and light cues in Qlab, with the help of fellow Capstone
student Jake Wiley, center; in one of two workshops for Teatro de las
Americas.

Recognition for
Best Practices in
Service Learning

2026
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Course Description

HLTH 492: Service Learning In Health Sciences Is a
course that involves an individual or team-based service-
learning project or Internship within healthcare settings
such as community health organizations, public health
programs, and the healthcare industry. Students will gain
hands-on experience and are required to submit a written
report upon completion of the project.

Project Activities & Community Needs

While serving at their community health organization, students
help to address the needs of their community. Community
needs that students help meet and provide support for are:

VC Caregivers: Assisting older adults through companionship,
basic home support, food access, and call center outreach.

Camarillo Health District: Supporting nutrition programs and
services for older adults in community-based settings.

Livingston Memorial: Participating in hands-on activities with
older adults and gaining exposure to clinical environments
through observation.

A Heart of an Angel: Assisting with youth fitness and
leadership programs that support personal and academic
growth.

CSUCI Recreation Center: Supporting health promotion
efforts and encouraging active, healthy lifestyles on campus.

CSUCI Boating Center: Promoting water safety and assisting
with CPR, first aid training, and community events.

ServicelLearning Outcomes & Course Goals

Through the HLTH 492 course, students will be able to:

e Understand the mission, goals, and impact of a community
organization and the issues they address.

e Gain Insight Into the community being served and how
Individuals access healthcare services.

e Document and reflect on a real-world healthcare work
experience.

e Apply program knowledge and skills in a professional setting.

Project Participants

Current Students Placements
Students are actively engaged In various community organizations,
Including:

VC Caregivers Camarillo Health District

e

U

CSUCI
Recreation o .
Center LivingstonMemorial

Visiing Nurse Association & Hospice
est. 1947

CSUCI Boating
Center

A Heart of an Angel

Award for
Best Practices in
Service Learning

2026

Best Practices Elements

The Value of Community Engagement in Health
Science

In Health Science education, service learning focuses on
working with diverse communities and using reflection to
connect real experiences to health outcomes. These
experiences help students understand health disparties and
build cultural competence for more equitable care.

e At VC CAREGIVERS, students gain hands-on experience In
elder care while building communication skills and
understanding the importance of dignity, trust, and community-
based support.

e At the Camarillo Health Care District, students gain public
health experience through nutrition and adult day programs
while learning about HIPAA, elder abuse, and ethical client
care.

e At Livingston Memorial, students support physical, cognitive,
and emotional well-being through hands-on activities and nurse
shadowing, building empathy and patient-centered care skills.

e At A Heart of an Angel, students support youth fitness and
leadership programs while engaging In community outreach
and mentorship.

e At the CSUCI Recreation Center, students design fitness
programs that promote preventive care and overall wellness In
a diverse community.

e The CSUCI Boating Center blends health education with
recreation by training peers in CPR, first aid, and water safety,
showcasing health promotion beyond traditional settings.




HOUSE FARM WORKERS!

Project Description, Community Needs, & Project Goals

Project Activities Service-Learning Outcomes

Project Participants

What Students Gained
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Community Partner:The Central Coast Labor Council

Inception & Significance of the JMLA

Historical Education & Zine Making

Recognition for
Best Practices in
Service Learning

2026

Creativity as Empowerment
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Classroom and Community: Past is Present




Project Activities Service-Learning Outcomes

Project Description, Community Needs, & Project Goals

Project Participants Best Practices Elements

RANCHO CAMPANA “I think we were able to help the kids understand

HIGH SCHOOL that math isn't just about doing operations like
adding and subtracting but it also involves a
deeper level of organization and problem solving.”
-J. Carlson

“I think this will shape my experiences
as a teacher by providing an in-depth
view into how teaching may look when
| am the one who is running the
classroom.”

“| tried to make all the kids feel -T. Crawford
seen and | hope that stuck with at “While helping the students, |
least one of them.” realized that concepts that seem

-D. Dominguez Martin simple to me can be challenging
for them, so | had to break

“l showed [the kids] that problems down into smaller steps
and use examples they could

relate to.” — M. Minkoff

math is more than just
numbers. It can actually be
fun and meaningful. This

helped students feel more T
comfortable participating and R €c Og nition fO r “I think the more experience | get the more I'll feel
learning.” Best Practices in comfortable and find ways to connect with the

students.” — M. Rosales

-1. Moral . o
e Service Learning

2026



Project Description, Community Needs, & Project Goals

Haeng bok Na Noom Youth Center in Anseong City
This project was a part of UNIV 392: Social Innovation and Global Service Learning in South
Korea, a project based course collaborating with Korean students. As students, we
collaborated through service learning projects focused on youth development and cultural
exchange. Community needs included cross cultural interaction and English language
engagement. The goal was to engage cross culturally using social innovation and cultural
understanding to create a meaningful impact on children within the youth center.

Social Innovation Workshop with Kwangwoon University in Seoul
This project focused on social innovation in Korea. It was a one day workshop where CSUCI
students grouped with Kwangwoon University students to develop understanding of social
innovation. We explored community challenges, brainstormed, and presented ideas as a team.
Community needs focused on collaboration across cultures to tackle challenges. The goal was
to apply social innovation to real world concepts while developing problem solving skills in a
cross cultural setting.

Han Nam University (English Department Capstone Course)
Throughout the semester, students participated in weekly Zoom calls with Korean students
from Han Nam University. We faced challenges of time zones and language barriers while
building strong relationships and later meeting in person. These interactions helped prepare

for engagement abroad. Community needs included opportunities for global connection and
intercultural learning. The goal was to foster meaningful cross cultural connections and build
communication skills through virtual connection.

The Participating Class
Students of California State University Channel Islands apart of the
UNIV 392 Course, Social Innovation and Global Service Learning. C
students ranged from a variety of majors.

Communinity Partners
We then were paired up with Haeng bok Na Noom Youth Center in
Anseong City, Kwang
Woon University in Seoul participating in a Social Innovation
Workshop, and lastly with Han Nam University (English Department
Capstone Course), with whom we virtually connected with all
semester long.

Project Activities

Haeng bok Na Noom Youth Center in Anseong City
We led cross-cultural activities, including icebreakers and American hand games, to
connect with children despite language barriers. In return, we learned Korean games like
Gongi and participated in shared experiences such as museum visits, cultural sites, rice
cake-making, and a traditional meal. We also introduced our diverse backgrounds
through Coco and the Day of the Dead. These experiences fostered meaningful cross-
cultural understanding and lasting connections.

Social Innovation Workshop with Kwang Woon University in Seoul
We collaborated with Korean students to connect local challenges with global
perspectives. We explored HOPE Institute initiatives, such as recycling innovations,
pedestrian safety systems, and inclusive public spaces. We then developed our own
community-based ideas focused on themes like generational inclusion, declining birth
rates, animal adoption, and cultural preservation.

Han Nam University (English Department Capstone Course)
During Fall 2025, we held weekly virtual meetings with Korean peers to exchange
cultural insights and discuss daily life. These sessions supported cross-cultural
understanding and provided English majors with real-world language practice. When we
met in person, they organized a day of activities including a sustainability workshop,
museum visit, and shared dinner, strengthening our connection.

Recognition
for
Best Practices
in Service
Learning

2026

Service-Learning Outcomes

Haeng bok Na Noom Youth Center in Anseong City
Our goal was to create a welcoming and memorable first interaction with foreigners,
promoting open-mindedness and cultural awareness. Despite language barriers, we built
meaningful connections with the children while strengthening our adaptability and
communication skills. Overall, the experience fostered mutual understanding and lasting
cross-cultural connections.

Social Innovation Workshop with Kwang Woon University in Seoul
This workshop aimed to connect local challenges with global perspectives through
collaboration with Korean university students. We explored citizen-led initiatives from the
HOPE Institute and developed our own solutions addressing themes like generational
inclusion, declining birth rates, and cultural preservation. The experience strengthened cross-
cultural collaboration and creative problem-solving.

Han Nam University (English Department Capstone Course)

Qur virtual meetings aimed to build cross-cultural relationships, enhance cultural
understanding, and improve communication across language barriers. They also provided
Korean students with real-world English practice while preparing both groups for meaningful
in-person interaction.

Best Practices Elements

The Best Practice Elements
After reflecting on our time abroad, the elements that struck the most as
students was the true engagement we felt with the students, no matter how
long or short of a time we spent together. This was due to the engaging
activities we had done with the youth, playing games and laughing. The
encouragement of games and activities made it easier to overcome the
pressure of a language barrier. As well as building relationships with students
before ever meeting them abroad. This made the in-person connection feel
natural, as if we have always known the University Students. Learning the
basics of Korean culture had prepped us greatly anytime we were in Korea.
We also learned to embrace any discomfort we felt anytime throughout the
projects, we truly focused on building genuine connections that left major
impacts on both CSUCI and Korean Students.



PR, LA Stronger: Community-Based Wildfire
@ Recovery & Service Learning

ESRM 492 — CSU Channel Islands
Brenton Spies, Timnit Kefela, Sean Anderson + CSUCI Students

Environmental Science & Resource Management

@ Channel Islands

CALIFORNIA STATE UNIVERSITY
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Students working alongside community partners to restore, reb

BACKGROUND & PURPOSE FIELD WORK & COMMUNITY PROJECTS

This course immersed students in post-wildfire recovery Ecological Restoration {}@/%'@\-\% el

efforts following the Eaton and Palisades Fires. Students . . . ENT A e S 2

worked directly with communities and partners on Oalf Woodla.nds restorat.|on with RC_DSMM O‘“A 4( $ A COMMUNITY‘%’ LINGOLN
restoration, rebuilding, monitoring, and recovery. * Native planting and habitat restoration ' " GARDEN y _ AVENUE
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contributed to long term resilience.

@ 12 full field days » Debris removal and site preparation
Altadena, Topanga, Palisades & surrounding areas » Stewardship of fire-impacted landscapes

Applied service-learning experience Monitoring & Assessment

Hands-on, place-based learning  Ecological surveys at Topanga Lagoon il SANTA MONICA _

Building relationships and strengthening - Habitat condition assessments and rapid field evaluations —
community resilience.

 Topanga Creek clean-up efforts U.S. Mountains Recreation &
Pang P SLEl T R A 10 & Conservation Authority

» Species-focused monitoring, including tidewater goby rescue efforts

OUR APPROACH Community Recovery & Partnerships
» Altadena community garden soil remediation and rebuilding support

* Assisting homeowners with rebuilding and soil testing . . |
+ Collaboration with community partners across Los Angeles County Meaningful contributions to recovery initiatives Immediate, Colle.zboratlve,
and grounded In

. . . . , , . community needs —=9
Soil testing and remediation techniques Mapping & Rhetoric Broad impact across multiple communities -9

Drone mapping and spatial analysis » Drone-based aerial mapping & Imagery Expanded hands-on learning for CSUCI students
Teamwork, leadership, and adaptability » Field documentation of recovery and landscape change Elevated CSUCI’s role in regional resilience Students didn't just study

Community rhetoric: documenting local voices, » Community rhetoric: documenting signage and public response Actionable data and field insights supporting wildfire r SEONAAG = they
signage, and communication post-wildfire impacts -Listening to local voices and engaging in cultural activities ongoing recovery work were part of It.

KEY TAKEAWAYS

Service learning is most
Strong partnerships & lasting community relationships powerful when it is

2000+ hours of student volunteer service

Community-engaged service learning

Partner-driven projects

Restoration, monitoring, and assessment » Engagement in community spaces and recovery efforts Direct support during early stages of recovery
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Drone Aerial Imagery Community-Led Stewardship Disaster Recovery & Rebuilding Post-fire Restoration



The
Community-Based
Research Faculty
Fellows Program

The Community-Based Research (CBR) Faculty
Fellows Program is a professional development
opportunity for faculty interested in engaging
in community-based research in the context of
Capstone and Service-Learning classes. The
program is designed to serve as a learning
community for novice and experienced CBR
practitioners working together to build
individual and collective expertise. The
program is also designed to build campus
capacity to engage in CBR work in a variety of
settings. The program is organized around a
series of interactive workshops featuring
invited speakers (including CBR practitioners
and community partners), review of CBR
literature and exemplar projects, and
explorations and reflections on CBR practices
in the context of classroom instruction.
Emphasis will be placed on discussing designing
and implementing CBR projects that have
significant, positive impacts on community
partners and on students.

Consider joining our growing community of CBR practitioners!
Stay tuned for an announcement for AY26/27

This year, the program welcomes its newest cohort:
Joshua Gold (Health Sciences), Vanina Machado (Spanish),
and Assadullah Sadiq (Early Childhood Studies)!



What is CBR?

Community-based research
(CBR) is a collaborative research
approach that actively involves
both academic researchers (e.g.,
faculty, staff, students) and
community partners in all phases
of the research process including:
identifying pertinent research
qguestions addressing community
needs, selecting appropriate
research methodologies,
collecting and analyzing data,
and disseminating results among
applicable stakeholders
(including community members).
CBRis rooted in principles of
mutual respect, shared
decision-making, and co-creation
of knowledge to address
community-identified needs.

The research is action-oriented
with the intention to generate
practical outcomes that benefit
the community, advances
scholarly knowledge, and
enhances professional
development among academic
researchers.

Is my work CBR?

To determine if your work can be considered CBR, use the following
checklist!

Collaboration: Does the research involve community partners in defining
the research questions, methodology, data collection, data analysis,
and/or interpretation of findings?

Reciprocity: Does the research provide tangible benefits to the
community, such as capacity building, policy recommendations, or
direct interventions - and, is there a mutual benefit, such as providing
research experience to students or furthering faculty professional
development?

Equity: Are community members regarded as equal contributors, with
their knowledge, expertise, and lived experiences valued in the research
process?

Data-Informed and Action-Oriented: Does the research seek to generate
knowledge that can lead to community improvement, social change, or
policy advocacy?

Commitment: Does the research foster ongoing relationships between
the university and community organizations beyond a single project?
Experiential Learning: Does the project provide opportunities for
students to engage in applied learning, working directly with community
stakeholders in a research capacity - or, if students are not involved in
the research, does the project provide a basis for future
community-based collaborations with the potential to involve students?
Sensitivity: Is the research designed with sensitivity to the cultural,
historical, and social contexts of the community, particularly in serving
diverse and underrepresented populations?

Dissemination: Are the research findings shared with community
members in accessible formats, such as reports, community meetings,
workshops, or policy briefs?
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Research

Check out previous volumes and
consider submitting your work for
future publication at
https://journals.calstate.edu/cbrci
or by scanning the QR code below!



Executive Summary

Sociology Capstone students conducted a Community
Needs Assessment In partnership with the Saticoy Food
Hub to answer the research question:

What Is the current access to healthy food, rate of diet-
related 1llness, and Interest In services among residents of
Old Town Saticoy, and how does It vary by demographic
characteristics?

Survey data collected between October 2024 and February 2025

Sample size of 95 households in Old Town Saticoy

Respondents received a $20 voucher to the spend on produce

at the Saticoy Farmers Market

Hispanic 63%
White 22%
Multiracial 9%
Black 3%
Native American/Indigenous 3%

Key Findings

Healthy Diet by Race (n=94)

Yes

No/Sometimes

Total

White

85%

15%

100%

Non-White

65%

35%

100%

Total

69%

31%

100%

Diet-Related IlIness by Race (n=94)

Diet-Related IlIness

No Diet-Related
IlIness

Total

White

35%

65%

100%

Non-White

58%

42%

100%

Total

54%

46%

100%

Interest 1n Services

Spotlight on
Community -

Based Research

2026

Future Services Desired

Community Impact

We found that residents in Old Town Saticoy face racial
disparities in their ability to access to a healthy diet as
well as the prevalence of diet-related illnesses. Latinx,
Black, Indigenous, and Multiracial respondents are more
likely to report diet-related illnesses and less likely to have
access to a healthy and balanced diet. Saticoy Food Hub

should continue to offer their farmers market and
community fridge, and expand services to include senior
produce delivery and a mobile market.

Acknowledgements

Thank you to the 13 amazing students who helped design
this research project, spent months going door to door In
Old Town Saticoy to collect surveys, analyzed the data,
wrote up a final paper, and presented findings to our
community partner, at the Student Research Conference,
and at the Social Science Student Symposium (S4).

Thank you to Saticoy Food Hub for trusting us with this
project, and being very involved with survey construction,
on-site logistics, and the presentation of results. We
appreciate that you secured the funding to give out
participant incentives.



Background

Despite significant increases in Internet use and adoption over time, some
segments of the population remain at risk for decreased access and
literacy, including older adults.

Engaging in creative activities, including in a digital environment, has
shown significant benefits across the lifespan (e.g., enhanced physical
health, cognitive resilience, and independence) - however, older adults are
often excluded from creative exercises in a digital space due to a lack of
access and false assumptions about their ability and willingness to learn
new technologies.

In Ventura County, the nonprofit Communicare is committed to addressing
elder issues and needs (e.g., social isolation, loneliness) through
iInformation and communication technology education - in offering
diverse technology training courses, Communicare helps older adults
overcome anxieties that accompany learning new technology platforms
(e.g., Zoom).

In partnership with Communicare, we describe an ongoing pilot project to
teach Ventura County older adults how to use generative artificial
intelligence (i.e., generative Al, like ChatGPT) for creative and reflective
activities designed to enhance well-being.

Research Focus and Project Goals

We utilize a community-engaged approach to explore the impacts of a
technology intervention (i.e.,, use of ChatGPT for creative/reflective
activities) on the well-being of older Ventura County residents - findings
can assist Communicare in further developing technology training courses
to promote creative expression which enhances elder well-being.

To accomplish this, our team:

(1) developed an intervention (consisting of six 20-minute classes)
introducing older students to the basics of ChatGPT and how to use
the platform for creative and reflective activities;

(2) will implement the intervention and measure the impact of the
intervention on various measures of well-being among participants
(including psychological well-being) in Spring 2026.

At the conclusion of the project, we will draft a summary report for
Communicare which includes details on the implementation of the
intervention, intervention materials (e.g., manuals), and study findings.

Project Activities

Over the course of Summer 2025 (as part of the SURF program) and
through Fall 2026, we (1) conducted relevant literature reviews, (2)
developed a detailed 6-week lesson plan and instructional manual
focused on use of ChatGPT for creative and reflective exercises, (3)
drafted a standard operating procedure (SOP) binder for instructors to
support consistent program delivery (both by the research team and for
Communicare volunteers), (4) drafted pre-intervention, post-intervention,
and 3-month follow-up surveys (along with a data collection strategy) to
address the research focus, and (5) sought ethical approval from
university’s Institutional Review Board (IRB).

The lesson plan covered the following:

e Week 1: Introduction to ChatGPT (account creation, navigation, simple
prompts, icebreakers)

e Week 2: Fun and games using ChatGPT (e.g., Scattergories, Akinator)

e Week 3: Reflective exercises (creating sniglets, journaling prompts)

e Week 4: Creative writing (using sniglets and journal entries to
generate poems and stories)

e Week 5: Advanced storytelling and digital literacy (rewriting stories
from different perspectives, identifying Al deepfakes)

e Week 6: Visual storytelling (generating images from Al-generated
stories and reflective group sharing)

Project Status and Next Steps

The research team was granted ethical approval to conduct the research
iIn Winter 2026; upon receiving approval, the research team coordinated
with Communicare to schedule and hold the first set of ChatGPT classes
from late January through early March 2026 at the Goebel Center
(Thousand Oaks, CA), with this first intervention serving as a pilot study.

Data collection is ongoing, but early reactions from participants (N = 8)
indicated that they were enthusiastic about the class and felt immense
value in using generative Al for creative and reflective purposes.

"I came into this with a lot of curiosity and a bit of nerves, but I've
discovered that ChatGPT is a wonderful way to be creative and
productive. | am excited about how I will be able to use it in my

daily life. It's empowering to realize that it’s never too late to learn
and stay in tune with today’s digital world."

Due to the success of the intervention, and due to the popularity of the
course among Goebel Center attendees (i.e., initially over 30 individuals
had signed up for the first class), a decision was made to hold additional
classes to accommodate those on the class waitlist - Communicare, the
research team, and an additional team of Health Science Capstone

students are currently conducting a new intervention (with optional office
hours) which began in March 2026 and will end April 2026.

At the conclusion of the second round of classes and once all data has
been collected (including all 3-month follow-up surveys), the research
team will reconvene to analyze the available data and draft a summary
report for Communicare.

All instructional materials (e.g., SOPs, training manuals) have already been
shared with Communicare in the spirit of community engagement -
Communicare is thus able to utilize these materials to hold additional
classes even once the research project has completed.

Acknowledgements

The SURF team would like to acknowledge and thank our community
partner, the Ventura County nonprofit Communicare, for their guidance
and insight in the initial development of this project.

The team would also like to thank CSUCI and the 2025 Summer
Undergraduate Research Fellowship (SURF) program for their support of
this project and for the support of all participating students researchers
and faculty.



Project Activities Service-Learning Outcomes

“You girls are wonderful helpers.”
“You girls are really needed here.”
“My husband said he has never seen me so happy
for a class!”

Best Practices Elements

Project Participants
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Background

There has been due consideration towards examining issues
and challenges related to expanding and strengthening paid
caregivers and family caregivers; however, little research
has been devoted to examining how volunteer caregiving
services can mitigate gaps In caregiving.

First piloted In 1984 through support from the Robert
Wood Johnson Foundation, the volunteer caregiving model
matches community volunteers with care recipients based
on services the volunteer Is comfortable providing and
services the recipient needs — these services may Include
transportation to medical appointments, completing
household chores, or paying social Visits.

Volunteer caregiving can be an essential resource for many
older adults and those with disabilities who cannot afford
palid caregiving services or who lack access to family care
networks — yet, little 1s known about the diverse impacts
this movement has had on a national level.

To best position volunteer caregiving organizations to
receive needed support, data Is needed which shows the
value of these organizations while also highlighting
systemic issues and challenges.

Focus and Methods

This project seeks to assess the organizational
characteristics of volunteer caregiving organizations
(VCOs) across the US.

This project utilizes a community-engaged approach -
students from a Health Sciences Capstone course have
partnered with the National VVolunteer Caregiving Network
(NVCN) to identify the reach of the volunteer caregiving
movement In the US, better understand the volunteer and
care recipient characteristics of those affiliated with each
VCO, and better understand the capacity of these
organizations.

The NVCN has facilitated access to VCO representatives
while the Capstone team has been responsible for data
collection, analysis, and reporting.

Data Is currently being collected via an online Qualtrics
survey developed by the Capstone team under the guidance
of both the community partner and the faculty mentor.
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National Volunteer
Caregiving Network

The survey was officially launched mid-March 2026; at the
time of reporting, a total of 32 VCOs have submitted their
data through the Qualtrics survey.

Notably, the NVCN attempted a similar project 2 years ago
and were only able to collect data from 36 VCOs over the
course of 6 months (out of a possible 600+ sites).

Challenges experienced In this round of data collection
Include non-response (e.qg., recruitment phone calls and
emails going unanswered) or a change In status of the site
(e.g., many organizations report not offering volunteer
caregiving services anymore).

The Capstone team 1Is determined to continue working
through the end of the semester, collecting organizational
data from as many VCOs as possible while also assisting
the NVCN In updating Its site roster (e.g., identifying
organizations that are no longer volunteer caregiving sites).
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Background

On July 2, 2025, the city of Santa Paula adopted its Master
Plan for Aging (MPA), a multisector strategic plan to better
coordinate aging services in the city.

In Spring 2026, students from a section of HLTH 315
(Public Policy for Older Adults) and a section of HLTH
499 (Senior Capstone Project) collaborated with the Santa
Paula Department of Parks and Recreation on service- and
research-related projects tied to the MPA designed to create
a more age-friendly city.

HLTH 315 Projects

The Santa Paula MPA includes 75 recommendations on
ways the city can better address local elder needs — these
recommendations cover topics related to housing, health,
engagement, caregiving, and finances.

In Spring 2026, HLTH 315 self-selected Into teams and
designed projects to address an MPA recommendation.

Examples of projects Include: creation of elder-friendly
technology classes to enhance digital literacy, drafting of
multilingual messaging on elder-friendly disaster-
preparedness, creation of video-educational materials on
elder financial mistreatment and scams, and creation of a
caregiving workshop.

Projects are In various stages of development, with some
being piloted at the Santa Paula Senior Center — all projects
will be formally presented to the Department of Parks and
Recreation In the last week of the semester.

Class roster: Natalia Arellano, Tania Avila Almazo,
Edward Avila, Natalie Becerra, Jorge Boyzo, Karime
Calles, Audrey Childress, Ryan Corado, Astrid Cruz
Lemus, Benny Davis, Ashley Enriquez, Briseyda Flores,
Cierra Garfield, Iris Hernandez, Soren Jacobsen, Gracie
Lake, Priscilla Lemus, Jennifer Morales, Sarahi Olivares,
Jazel Pasion, Lorrine Erica Punto, Michelle Rodriguez,
Shea Sadowsky, Emma Shider, Warren Soo Hoo, Angela
Soto, and Elena Villagomez
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HLTH 499 Project

As the HLTH 315 students designed their projects to
address MPA recommendations, a team of Health Sciences
Capstone students concurrently designed a research project
to collect data from the HLTH 315 students on their
experiences in completing their projects.

The Department of Parks and Recreation was interested In
this research because of the potential to provide guidance
on future collaborations with CSUCI students (or with
students from local community colleges and high schools).

The research project was submitted and approved by the
IRB — data collection will occur during one of the final
HLTH 315 classes of the semester (with data being
collected In person through paper-pencil surveys and an
online Qualtrics survey).

Research team: Hannah Ann Nicole Binuluan, Deysy
Cabrera Tobon, Cesar Gonzalez Mojica, lzzy Mendoza,
Gabriela Zamora, and Miranda Zendejas
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Background

The Ventura County Area Agency on Aging (VCAAA)
coordinates and provides services designed to enhance the
lives of older adults, people with disabilities, and their
caregivers - these services Include meal deliveries, fall
prevention programs, transportation programs, and more.

Management of VCAAA services currently falls under the
Ventura County Human Services Agency (HSA), but the
HSA announced In November 2025 Its Intention to
relinquish control of the VCAAA to a yet-to-be-named
nonprofit.

Leaders In aging care and community members voiced
concern about this transition due to a lack of transparency
In the HSA’s decision-making and due to questions
surrounding continuity of services.

In response, a coalition of concerned stakeholders has
banded together to collect data on models most appropriate
for aging services In Ventura County and to collect data on
community concerns surrounding the transition.

A team of Health Sciences Capstone students have
partnered with this coalition to collect data specifically to
assess community perspectives and concerns surrounding
the VCAAA transition.

Focus and Methods

This project uses Interviews to generate qualitative data
that will be used to assess community perspectives and
concerns regarding the transition of the VCAAA from
county control.

Objectives for the research focus on identifying risks
correlated with the relinquishment of county control,
Including service continuity, operational capacity,
designation loss, lack of transparency, and fiscal costs.

Interviews are conducted virtually and last 45-60 minutes;
as a community-engaged project, recruitment has been
facilitated by the Ventura County Aging Services Coalition
(with additional assistance from the Advisory Council of
the VCAAA).

Interviewees include members of the Ventura County
Aging Services Coalition, members of the VCAAA
Advisory Council, and concerned citizens that sit In
leadership positions Iin Ventura County aging services.
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After receiving IRB approval for conducting interviews In
March 2026, interviews began at the end of the month and
will continue through the end of the semester.

To date, 7 Interviews have been conducted with prominent
leaders In aging care in Ventura County.

“We're not stupid, and It feels like they are
assuming that we are, that we will just take
their word for it. It doesn't add up.”

-Interviewee, discussing frustrations with the HSA

While data Is still being collected, themes immediately
emerged regarding frustrations with the HSA and a lack of
transparency In their decision-making, Inconsistencies In
messaging (e.d., Inconsistent arguments regarding county
budget issues), and the county’s failure to ensure continuity
of services.

This research 1s significant because of Ventura County’s
rapidly expanding elder population, many of which are
vulnerable (they live alone or belong to minority group).

Once data collection and analysis Is complete, the research
team Intends to share their findings with whatever
organization takes over the VCAAA to best prepare them
In specifically addressing community concerns.
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Project Activities Service-Learning Outcomes

Project Description, Community Needs, & Project

Hello TLC Familieg,

| will be working on a project here at school to create a multilingual library
ag part of my Magter's Program in Early Childhood Studieg at CSUCI. My
goal ig to foster lanquage development among our dual language learners
and engure that our book collection reflecte the diverity of our TLC
Pregehool community. To get started, [ would love your input: pleage share
any languages that you gpeak at home or in your family. [f you have any
recommendationg or resources, [ would appreciate your thoughte!

‘\J‘

N
S

| really appreciate any help you can provide.

Best

Amber Newman
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Project Description, Community Needs, & Project Goals Project Activities Service-Learning Outcomes

Describe the projects, along with the community needs and project goals. ... What did your students actually do!? What are the outcomes (or expected outcomes, for ongoing projects) — in terms
of both service and learning?

Community Partner: MOEES Meiners Oaks Early Education Activities done during the service Learning Project:
School and A Place to Grow Preschool. - The families were Invited to sign up for the bilingual The Impact the storytelling had for the dual language
storytelling day and were given choices for days, times, learners in the school was the importance of bringing

Setting Description and DLL Context: The type of program Is a and also write down the description of the book and families into the preschool to bring their languages and
preschool and Tk program. The age number of the children consists author. share them through books that represent the children’s
of 2-5 year old’s and the number of DLL’s are about 5-10 children - All the preschool classrooms were invited to culture who are bilingual. Involving families to share
who come from another language other than English. participate. | | hooks or storytelling in the home language or in both

. . o - Two out of the five parents showed up to read different languages helps the children learn from both languages
|dentified need: The specific need that | identified with dual books parent one read a book Iin English and parent two and also feel comfortable in their environment. This will
language learners in consultation with community partner i1s how read the book In Spanish. also help the school create more opportunities to celebrate
much low represe_ntatlon we have with many of the c_hlldren Inour - Tea_chers like myself introduced the service learning those children who have another language other than
school and how little family engagement she has noticed between project and presented the parents and the parents went English and support more family engagement in our
the preschool and the school. By doing the Service learning project |  up to read the books and also used open-ended classrooms!
am not only brining more representation of the children's culture guestions such as “What do you think will happen?” or

Into the program but | am Inviting families to participate in family “How do you think that made him/her feel?”. Best Practices Elements

engagement experience where they read books In their home

What is/are the aspect(s) of your project that you think would be most useful for

Ianguage to children during this event. colleagues to focus on in trying to create their own great service-learning

Project Participants

projects!

|dentify the participating class,and community partners. ...

The aspects of my project that | believe will be most useful
for my colleagues to focus on In trying to create their own

Participating Class: project Is the use of materials that | utilized and the Asset-

Dragonfly Classroom: Ages 3-4 year old's Based approach that | used that focuses on:

Monarch Classroom: Ages 4-5 year old’s - Building on the Funds of Knowledge

Caterpillar Classroom: Ages 2-3 year old’s - Reframing important missing pieces In the children’s

Ladybug Classroom: Ages 3-5 year old’s education by allowing others to view the children’s home
language and culture.

Community Partner: MOEES Meiners Oaks Early - Inviting parents to read brings the school, families

Education School and A Place to Grow Preschool together to learn from one another.

- Building a community and partnerships with the parents
and the family and celebrate their culture and Inviting
them to bring books to read for the children in their

Recognition for classroom

Best Practices in
Service Learning

2026
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	UNIV 392: Social Innovation & Global Service Learning In South Korea
	Chelsea Grandpre & Daisy Vaca Communinity Development and Cultural Exchange in South Korea
	Project Description, Community Needs, & Project Goals
	Haeng bok Na Noom Youth Center in Anseong City  This project was a part of UNIV 392: Social Innovation and Global Service Learning in South Korea, a project based course collaborating with Korean students. As students, we collaborated through service learning projects focused on youth development and cultural exchange. Community needs included cross cultural interaction and English language engagement. The goal was to engage cross culturally using social innovation and cultural understanding to create a meaningful impact on children within the youth center.
	Social Innovation Workshop with Kwangwoon University in Seoul  This project focused on social innovation in Korea. It was a one day workshop where CSUCI students grouped with Kwangwoon University students to develop understanding of social innovation. We explored community challenges, brainstormed, and presented ideas as a team. Community needs focused on collaboration across cultures to tackle challenges. The goal was to apply social innovation to real world concepts while developing problem solving skills in a cross cultural setting.
	Han Nam University (English Department Capstone Course)  Throughout the semester, students participated in weekly Zoom calls with Korean students from Han Nam University. We faced challenges of time zones and language barriers while building strong relationships and later meeting in person. These interactions helped prepare for engagement abroad. Community needs included opportunities for global connection and intercultural learning. The goal was to foster meaningful cross cultural connections and build communication skills through virtual connection.

	Project Participants
	The Participating Class Students of California State University Channel Islands apart of the UNIV 392 Course, Social Innovation and Global Service Learning. C students ranged from a variety of majors.
	Communinity Partners We then were paired up with Haeng bok Na Noom Youth Center in Anseong City, Kwang Woon University in Seoul participating in a Social Innovation Workshop, and lastly with Han Nam University (English Department Capstone Course), with whom we virtually connected with all semester long.

	Project Activities
	Haeng bok Na Noom Youth Center in Anseong City  We led cross-cultural activities, including icebreakers and American hand games, to connect with children despite language barriers. In return, we learned Korean games like Gongi and participated in shared experiences such as museum visits, cultural sites, rice cake-making, and a traditional meal. We also introduced our diverse backgrounds through Coco and the Day of the Dead. These experiences fostered meaningful cross-cultural understanding and lasting connections.
	Social Innovation Workshop with Kwang Woon University in Seoul We collaborated with Korean students to connect local challenges with global perspectives. We explored HOPE Institute initiatives, such as recycling innovations, pedestrian safety systems, and inclusive public spaces. We then developed our own community-based ideas focused on themes like generational inclusion, declining birth rates, animal adoption, and cultural preservation.
	Han Nam University (English Department Capstone Course) During Fall 2025, we held weekly virtual meetings with Korean peers to exchange cultural insights and discuss daily life. These sessions supported cross-cultural understanding and provided English majors with real-world language practice. When we met in person, they organized a day of activities including a sustainability workshop, museum visit, and shared dinner, strengthening our connection.

	Recognition for Best Practices in Service Learning 2026
	Service-Learning Outcomes
	Haeng bok Na Noom Youth Center in Anseong City Our goal was to create a welcoming and memorable first interaction with foreigners, promoting open-mindedness and cultural awareness. Despite language barriers, we built meaningful connections with the children while strengthening our adaptability and communication skills. Overall, the experience fostered mutual understanding and lasting cross-cultural connections.
	Social Innovation Workshop with Kwang Woon University in Seoul This workshop aimed to connect local challenges with global perspectives through collaboration with Korean university students. We explored citizen-led initiatives from the HOPE Institute and developed our own solutions addressing themes like generational inclusion, declining birth rates, and cultural preservation. The experience strengthened cross-cultural collaboration and creative problem-solving.
	Han Nam University (English Department Capstone Course) Our virtual meetings aimed to build cross-cultural relationships, enhance cultural understanding, and improve communication across language barriers. They also provided Korean students with real-world English practice while preparing both groups for meaningful in-person interaction.

	Best Practices Elements
	The Best Practice Elements After reflecting on our time abroad, the elements that struck the most as students was the true engagement we felt with the students, no matter how long or short of a time we spent together. This was due to the engaging activities we had done with the youth, playing games and laughing. The encouragement of games and activities made it easier to overcome the pressure of a language barrier.  As well as building relationships with students before ever meeting them abroad. This made the in-person connection feel natural, as if we have always known the University Students. Learning the basics of Korean culture had prepped us greatly anytime we were in Korea. We also learned to embrace any discomfort we felt anytime throughout the projects, we truly focused on building genuine connections that left major impacts on both CSUCI and Korean Students.
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