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Goals for Amazon Business

* Cost Savings

* Better End User Experience
* Spend Visibility

* Compliance



Joining the Amazon Business Account
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Logging to CSUBUY to access Amazon
Business

Newsfeed

DIVISIONS & ORGANIZATIONS BUSINESS & FINANCE CONTRACT SERVICES & PROCUREMENT Ccsusuy

Capital Planning, Design, &

Constructon m The California State University

Contract Services &
Procuremen

Online Requests &

Requisition

Systemwide Model
\greements and RFPs
Systemwide Procurement
Fo

ources

P A COLLABORATIVE PROCURE TO PAY MARKETPLACE

Departments

California State University What is CSUBUY? Resources

Policy Library 2
CSUBUY is the first step in transforming the way the CSU manages Webinars

the Procure-to-Pay process. This change creates a foundation for

future implementation of automated workflow, requisitioning,

\P functionality through integration into CFS a

Reporting
Requirements _Training \
Software Agreements hase orders, and §
Training 2015 Or End U Training Webinar

rese e

BUY i e change?

c ource T nt eighteen ESM Marketplace campuses will be
moving to the tform. The remaining six campuses (Fresno,
Fullerton, Long Cal Maritime, Monterey Bay, and Northridge) Campus Administrator Training
will then be on ithin a months. By the end of the Vide
calendar year iming to introduce basic requisitioning and
P2P Project purchase order v

Training Videos

Procurement

CSP Contacts s deeper integration into CFS will provide
to streamline Procurement, Accounts Payable, Quick Reference Guides
. Other stakeholders, including faculty and
Financing, Treasury & Risk staff » enefits. Campus Administrator Training
Management
s End User Training Guide
Information Technology

Services
< for the remaining campuses is anticipated to be in late

v July with an anticipated late July or early August go-live. Additional Documents
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Logging to CSUBUY to access Amazon
Business

y effective May 25, 2018. By closing this banner, you acknowledge that when you use our Solution, we process your personal information as described in our Service Privacy Policy.

Shopping Home Page

Organization Message

Welcome to Production CSUBUY Marketplace!

‘wm Shop

Search

Shortcuts
Favorites

Browse
Suppliers = Cated Contracts

Showcases

amazon

business
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New to Amazon

If you have never used your CSU email address for an Amazon account you will be taken directly
into the site.

buiingss Prepare for getting back to work »

Punchout Group: CSUBuy Marketplace ‘

Deliver to Sylvia

= . = Hello, sylvia 0
Pomona 91768 Departments ~ Buy Again  Quantity Discounts Today's Deals Business Plus  Gift Cards Help . Account for California... - Lists ~ Business Prime \Ys

For business needs
< Professional tools,
equipment, supplies

Awaiting delivery

Leam more
0 orders

Order from your Lists seenu Page 10f 7

- -~
v Ve=1" \ =
[ =iy =
e =4 |
< - | >
Portable USB laptop Microsoft Wireless All-in Samsung Chromebook AmazonBasics 1/3-Cut AmazonBasics AmazonBasics Sceptre 24" Curved 75Hz
speaker - designed for One Media Keyboard (N9Z- Plus V2 2-in-1 Laptop- 4GB Tab, Assorted Positions Multipurpose Copy Printer Muitipurpose Copy Printer Gaming LED Monitor Full
computer travel by Cyber 00001),Black RAM, 64GB eMMC File Folders, Letter Size Paper - White, 8.5 x 11 Paper - White, 8.5x 11 HD 1080P HDMI VGA
$22.73 sprime 30 offers from $35.24 6 offers from $427.99 $11.52 prime $18.99 Lprime $27.99 prime $129.99 ,prime
1 | Addtocart See all buying options See all buying options 1 | Addto cart 1 | Addto cart 1 | Addto cart 1 | Addto cart

W Cancel Session v

amazonbusiness
N
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Existing Account with Work Email

Scenario 2
Convert your existing Amazon Account

Sign in to the existing account that you use for business
purchases on Amazon.com.

Convert my existing
Amazon account
to transfer my order history.

If you already have an Amazon account tied to your work
email address and use this account solely for business
purchases, you will migrate this existing account to

your organization's Amazon Business account. Do not
choose this option if you have made personal purchases
on this account.

Start shopping

business

OR

Scenario 3
Separate Business and Personal Shopping

Sign in to the existing account you use for
business/personal purchases on Amazon.com.

&)/ &)

Create a separate
business account
50 your order history stays private.

If you have an existing Amazon account tied to your work
email and use this account for business and personal
purchases, we will separate your personal order history
from your work email.

Choose a new email for your existing Amazon
account. Your password stays the same

AMAZON CONFIDENTIAL



Existing Business Account with Work Email

« When user clicks on "Get
Started", he/she is taken to a
page to download order history You have been invited by admin@workemail.com to join the official account for

. Customer Name.
and start the process of moving.

Join official account

¢ You will be part of a group with a role as specified By your administrator

e Your order history from this account, Amazon, will be preserved in the official

* With one-click, the account is account
automatica [[y de-registe red and e You will continue to sign in with the same email and password
user iS a Utomatica lly to the ¢ Administrators of the official account will be able to see your order history
OfﬁCial account ¢ You will receive a prorated refund of your Business Prime Membership
If this account is not associated with you are encouraged to go to the account
. settings and change the email you use to access this account so that it is no longer
« Same user credentials work, no associated with amazon.com.

password reset needed!

Join Not now

business AMAZON CONFIDENTIAL



Purchasing on Amazon Business
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bUSineSS All ~ | Enter keyword or product number Q PPE & safety essentials for general use »

p
Deliver to California ) i o S ) R T ) S EN Hello, Cal 0
Long Beach 90802 Departmentsv Buy Again  Savings Hub  Quantity Discounts Today's Deals Business Plus  Add People  Gift Cards @ - Accountfor California Sta... - Lists ~ Business Prime -.L./
Your Account
Approve Orders
Your Orders

Manage Suppliers

Business Analytics

Business Account Navigation

Your Account Standard Amazon account information

Approve Orders If workflow approvals are enabled, approvers can view and take action on pending orders

Your Orders View and track your orders. Administrations can view orders others have placed on behalf of the organization
Manage Suppliers Easily find suppliers on Amazon Business and add them to your list of Saved Suppliers. Learn more.

Business Analytics Create and filter custom reports based on your business needs to view your organization’s orders

Recurring Deliveries Have essential items delivered automatically, based on a schedule you choose. Learn More.

amazonbusiness AMAZON CONFIDENTIAL
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https://www.amazon.com/gp/help/customer/display.html?nodeId=202099970
https://www.amazon.com/gp/help/customer/display.html/ref=hp_left_v4_sib?ie=UTF8&nodeId=201733120

New to Amazon requires password creation

If a new user tries to access Your Orders or Business Analytics they will need to create a password.

amazonbusiness
S—1

Sign in with business O
credentials

Switch accounts
Amy Pcardholder
Yardsale Inc
ctousant+demo{@amazon.com

Password Forgot your password?

] Keep me signed in. Details ~

amazonbusiness AMAZON CONFIDENTIAL
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Purchasing

When checking out on Amazon Business, the experience begins just like the consumer site.

business Prepare for getting back to work »

N D — ‘

Punchout Group: CSUBuy Marketplace

Deliver to Sylvia ) : ) Hello, sylvia 0
Pomona 91768 Departments ~  BuyAgain Quantity Discounts Today's Deals Business Plus  Gift Cards  Help 3 Account for California... ~ Lists ~ Business Prime \_!

For business needs
< Professional tools,
equipment, supplies

Awaiting delivery Leam more
0 orders

Order from your Lists seenu Page 10f 7
- -~
v Ve=1" \ =
[ =iy =
e =5
< - | >
Portable USB laptop Microsoft Wireless All-in Samsung Chromebook AmazonBasics 1/3-Cut AmazonBasics AmazonBasics Sceptre 24" Curved 75Hz
speaker - designed for One Media Keyboard (N9Z- Plus V2 2-in-1 Laptop- 4GB Tab, Assorted Positions Multipurpose Copy Printer Muitipurpose Copy Printer Gaming LED Monitor Full
computer travel by Cyber 00001),Black RAM, 64GB eMMC File Folders, Letter Size Paper - White, 8.5 x 11 Paper - White, 8.5x 11 HD 1080P HDMI VGA
$22.73 sprime 30 offers from $35.24 6 offers from $427.99 $11.52 prime $18.99 Lprime $27.99 prime $129.99 ,prime
1 | Addtocart See all buying options See all buying options 1 | Addto cart 1 | Addto cart 1 | Addto cart 1 | Addto cart

W Cancel Session v
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business prime
N

Take Advantage of Amazon Prime Shipping Benefits
« An easy way to ensure that your products arrive on
time and as expected, is to order products fulfilled
directly from Amazon. All products clearly mark
who the seller is on the product detail page.

Prime Eligibility — Fulfilled by Amazon
* Prime eligible items are fulfilled by Amazon. We
recommend searching for prime eligible items.

What's not Included?
* Business Prime Shipping does not include
additional Prime benefits such as Amazon Fresh,
Pantry, Video, or Music.

amazonbusiness
N

Sharpie
Sharpie Permanent Markers Fine Point
Black - 36 Pieces

Yl drirdlr v 3,783 customer reviews
| 84 answere d questions

PRI in Permanent Markers & Marker Pens

List Price: $36:69
price: $13.05 vprime
You Save: $17.64 (57%)

In Stock.

Want it Monday, Jan. 15? Choose One-Day Shipping at checkout.

Ships from and sold by Amazon.com. GIt-wrap available.

| Ships from and sold by Amazon.com.

AMAZON CONFIDENTIAL




Search Optimization

Optimizing search functions in Amazon Business allows you to find the best products to meet
your needs and compare prices to find the best value

1. Maximize Savings! Search All Departments & try
using generic descriptors instead of brand names

2. Consider refining search results with filters
available of left side of your screen, such as Prime
or Business Seller

3. Sort results by options listed on the top left of
your screen, such as Price: Low to High

4. In many cases, you can also Select Quantity
Discounts to review quantity discounts and
purchasing options

5. To compare offers, scroll down & select Used &
new to pull up the Offer Listing page

Recommended filters:

» Business Sellers

* Prime Eligible

* Brand

» Average Customer Review/Rating
» Diversity Credentials

amazonbusiness
N

wndZ0n Frime

(] vprime

Eligible for Free Shipping

[ Free Shipping by Amazon

All customers get FREE Shipping on
orders over $25 shipped by
Amazon

Zouer 1ype

|:| Business Seller

Department

< Any Department
Arts, Crafts & Sewing

Scissors
Art Knives & Blades
Decorative Craft Paper
Craft Supplies
Craft Shears
Cutting Tools
~ See more

Avg. Customer Review

JOIT I LT & Up

p

A A A A

T LT T &Up
A o, P A, A

I LT T &Up

A A A A A

LTI & Up

Brand

|:| Fiskars

|:| Westcott

|:| Scotch Brand
|:| Stanley Scissors
|:| AmazonBasics
|:| Scissors

Select desired product
details to refine search

[

Eligible for Free Shipping
Free Shipping by Amazon

Quantity
Under 10 Sheets (21
p Chaata (1
20 to 29 Sheets (611
30 to 49 Sheets (52
S0 to 99 Sheets
100 to 299 Sheets (258
300 Sheets & Above (157

Feature Keywords
Photo
Matte
Fine Art (1,103
Professional
19x13 (21
17 x11 (204
Heavy Weight (-
+ See more

Featured Brands
HP (291
Epson (255
Avery
Hammermill (50
Jacquard (Z
Inkpress (:
Cricut

+ See more

Packaging Option
Frustration-Free Packaging

Other Sellers on Amazon

$9.02 | Add to Cart |
+ Free Shipping
Sold by: xssential

$11.32 |AddtoCan‘
+ Free Shipping
Sold by: ZipperStop

$11.71 | Add to cart |
+ Free Shipping
Sold by: BestSource OfficeSupplies

Used & new (87) from $7.37 & FREE
shipping on orders over $25.00.
Details

Quantity discounts

10+

$5.65 each

tem for as low as $5.65

~Quantity discun*Lsﬂ:' I

S il
|l\=ﬂ Add to Cart ‘

AMAZON CONFIDENTIAL



Progressive Discounts

Unlock lower prices and save money on the products your organization buys the most.

Progressive Discounts is a new pricing
feature giving Business customers one more
way to save.

Your purchases, along with the purchases of
your co-workers, unlock Progressive
Discounts on eligible products. Once you've
unlocked a discount for a product, the
Progressive Discount is applied to all
purchases of that product across your
organization (unless there are better prices
available).

Increase your savings when your
organization buys more over time.
Progressive Discounts are unlocked based
on the purchasing history of everyone in the
organization over the last 12 months.

amazonbusiness
N

BIC Round Stic Xtra Life Ballpoint Pen, Medium Point (1.0mm), Black,
36-Count, 36 Count

by BIC
Wiy v 393ratings | 6answered questions

List Price: $6-29

Business Price v $5.63 vPrimase&Uiic-Uay g FREE Returns ©
You Save: $0.66 (#5%)

Save u, to 16% with Progressive Discounts

You will unicliggliscounts as your organization buys mosgg®iiis product.

Size: 36 Count

Progressive Discounts

Unlock discounts on this product based on how many your
organization bought over the last 12 months.

Your organization has bought 0 of this product.

Save 11%

today's price: $5.55 buy 5 more to unlock

Save 14%
today's price: $5.39
Save 16%

today's price: $5.23

buy 10 more to unlock

buy 15 more to unlock

Learn more | 0K

businessprime cxcLusIvE
S
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Checkout

Checkout experience is similar to the consumer experience

Prepare for getting back to work SHOP NOW

Logitech Stereo Headset H111

Click on “Add to Cart”

List Price: $34:99

and then click “Proceed e
n Available at a lower price from other sellers, potentially without free Prime shipping.
to Checkout

Brand Logitech
Connections Wired

Series 981-000612
Color Black

Material Not Applicable

About this item

Noise-cancelling microphone reduces room noise for clearer Internet calls

Full stereo sound for your music, movies and games

Rotating microphone boom can be worn on your left or right side

Adjustable headband gives you a customized fit

Works with Windows 10 or later, Windows 8, Windows 7, Windows Vista, Mac OS X
10.5 or later, Chrome OS, Linux Kernel 2.6+ and iOS or Android devices

Compare with similar items
New & Used (34) from $13.29 vprime FREE Shipping

Offers also available from certified small and diverse sellers. Details

shae MY ®
(&) Buy new: $13.29
/Prime g FREE Returns ~

FREE delivery: Friday, July 17
Details

In Stock.

Qy: | 1 v

Ships from and sold by Amazon.

| Add gift options

© Deliver to Lou - Pomona 91768

":.* Buy used: $14.97

Add to List

+ Added to Cart
Cart subtotal

Cart Proceed to checkout (3 items)

amazonbusiness
N
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Shipping Options

Choose the delivery option depending on when you need the item and how many packages delivered
Note: Shipping address will default to the campus address listed in your account through CSUBUY

@ Select Shipping Opticns - Amazoncom Checiout - Google Chicma

& amazon.com/gp/buy/shipoptionselect/handlers/display htmiThasWorking lavascript = 1

Choose your shipping options

Shipment 1 of 2
Shipping from Amazon.com (Leam mace)
Shipping to Asn. Leu Yang, Deliver 7
- Eliminating Waste In Teaching: Timeloss Lessons for Improving Tesching

and Training - Glireth, Dr Lilllan Moler
$20 00 - Quantity 1

Paperback - New
SoM by: Amazen com Services LLC

Change quantities or delote

Shipment 2 of 2
Shipping from Amazon.com (Leum moce)

Shipping %o Aln Lou Yang, Deliver §
CA_ 91768 Unlled Saates

« Logitech Stereo Headset H111
$4329 - Quantity 1
Business Price v
S0k by Amazen com Services LLC

Change quantities or delete

Amazon Locker is avallable

20 pickup locations near you

Choose your Prime delivery opbon:

® Monday, July 20
FREE Prime Delive

Amazon Locker is available
20 pickup locations nea you
Choose your Priene Gelivery option:
® Friday, July 17
FREE Prime De
O Monday, July 20
FREE Amazon Day Delivery
Get your orders together in fower boxes and defvecies
Choose your Amazon Day

amazonbusiness
N

AMAZON CONFIDENTIAL



Shipping Address

This is a dummy address for shipping. You will select the shipping location in CSUBuy.

amazoncom —  w

SHIPPING & PAYMENT

Select a shipping address

Does this order need to be delivered to a recipient other than the name in your address book?

Deliver To: | Enter Recipient Name | This will be applied to only this order.

Group Cal Poly Pomona CSUBUY addresses

®

Cal Poly Pomona 3801 W TEMPLE AVE, POMONA, CA, 91768-2557, United States, Phone: 909-869-4702

amazonbusiness
N

Deliver to this address
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Payment Method & Finalize Order

Enter your Purchasing Card information and save it for efficient checkout in the future

Select a payment method

;‘ Enter how you'd like to pay below, and we'll save it as an option.

Add a Payment Method

Credit or Debit Cards
Amazon accepts all major credit and debit cards:
*» Add a Card

Enter your card information:

Name on card Card number Expiration date

01~ 2020 ~

amazonbusiness
N

visa G =g 030

Review your order

Add your card

(1) This order requires approval

You can review this order before it's final.

Click "Submit order for approval” to punch
out your order to CSUBUY to finalize your

purchases

(i) Save your chackout settings as the default for future orders
Usae the selected group, shipping address, and payment mathod as my checkout defaits

Group

Cal Poly Pomona (California State Uni

versity)

Charge

Shipping address Crange
Cal Poly Pomona

3801 W TEMPLE AVE
POMONA, CA, 91768-2557
United States

Phone: 909-869-4702

Paymaent method Crange Add a gift card, promotion code, of
visa ending i o0 voucher

Billing address Crange manets il
Jane Do

3801 W TEMPLE AVE
POMONA, CA, 91768-2557
United States

Phone: 909-869-4702

By pROONY your of0er, you 80108 10 the
Amaren Busness Accourts Terms &

Condtions
Order Summary
e (3) 2651 52
Shppang A handing 000
Total befoce tax s 2
Estimated tax 10 09 colacted S
Order total: $286.36

AMAZON CONFIDENTIAL



Your Orders
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Your Orders

This section of the account provides additional detail regarding the status of all orders placed

Your Account » Your Orders

Take a variety of actions on
your orders such as

Your Orders T initiating returns or tracking
the delivery of a package.

q’-i-\} To view orders placed by users in your business account, select View All Orders below or go to Business Analytics.

Wiew All Orders: Ravenna Garden *

16 orders placed in | past 6 months % ArriVing AUgUSt 1 6 - August 20
ORDER PLACED SHIP TO PLACED BY TOTAL Ordered Sunday‘ August 12
May 15, 2018 Third Floor ™ Katherine ~ $0.00

Approval Demo 2

This order was approved. View details

Track pack
Cancelled rack package

Shipped today
LTt = AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Casef see sllupdates -
- g purpese topy Fap ' Return or replace items
| Sheets)
Sold by: Amazon.com Services, Inc.
¥0.00 Write a product review

Out for delivery

[

amazon business AMAZON CONFIDENTIAL
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Business Analytics
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Navigating to your Orders

A report of all your orders can be found under Business Analytics

He

'\ccount for May Prodinv ~

Account Details

o, Spend

Your Account
Business Settings
Your Orders
Business Prime
Manage Suppliers
Bulle Ordaring

Business Analytics

Recurring Deliveries

amazonbusiness
N

E Reports

Use our reports to get line-item details about your organization's orders and access important
documents like invoices. Start with one of our curated reports, then customize it to your needs.

Reconciliation

Compare order and payment history to your records.

Shipments (&
Get detailed shipping, preduct and seller info on an
order.

Refunds

Track the payment, product, and status of a refund.

Orders

Get detailed payment, product and seller info on an

order.

Returns

Monitor what items are being returned and the reasons
why.

Related offers

See what other offers were available at the time of an

order.

Order documents

Vour dociments are now
maakabie on Amazan WarkDocs

This s what you cam doc
& Search and find documents
aasiar

* Recess anywbers on say
deice.

Open WarkDexs

Duniaad o selectod orders

ovses Dt )

o813/2020

06122020

0813/2020

os1/2020

o8/0a/2020

osfos/2020

08/05/2020

06/05/2020

Time peciod
Maeth ta date
Orter 10 7
114.0098755-0937811
114-4453100-6565025

111-7897886-027 1414

1156701108-5074832

1150125206881
111-5650672-5727443
115-0291413-8256234

113-8073207-968183

woge

ctnun Grosp (7)

Feance

Fsancs

Jon

May Prodiny

Foance

Fasanes

Fiance

Fsance

Sexourhelp

PO Number (1)

56

Uibrary

Order Quantity )

[ —
sam

sao0

sam

sam
sao0
[

a0

Orter Shippiag & Hanating (1)
%000
$000

%000

w000

e
s000
%000

%000

order

sz

a0

sao

sz

oo

saco

Domnload 5V
Promgtion ([} OrderTax()  OnderwerTomi ()
000 a0 <
000 saco «
w0 o <
000 sa0 <
000 sac0 ¢
sa00 saco «
w0 o0 L
000 sac0 «

AMAZON CONFIDENTIAL



Orders

A report of all your orders can be used to find invoices and review your purchases

Business a=a'vtian . Spend Visibility [ Amazon WorkDo

1. Select all

Orders Time period Get detailed shipping, product, and seller info on
an order. Can't find what you need? See our help Download CSV
Add title and save to your templates | Month to date v ‘ page
p—
Y v Order Date (1) Order ID () Account Group (i) PO Number () Order Quantity (3) Order Subtotal (i) Order Shipping & Handling (i) Order Promotion (i) Order Tax (3) Order Net Total (i) (
Order documents
Filter —
| 06/12/2020 114-0058755-9937811 Finance $0.00 $0.00 $0.00 $0.00 $0.00 ¢
Your documents are now 7 06/12/2020 114-4453100-6565828  Finance $0.00 £0.00 $0.00 $0.00 $0.00 ¢
. available on Amazon WorkDocs
Adjust
columns
This is what you can do: v 06/12/2020 111-7857696-9271414 Jen 12356 1 $7.79 $0.00 $0.00 $0.00 $7.79 L¢
.
D s Search and find documents b
Get order easier
documents

* Access anywhere on any
device

Open WorkDocs 06/11/2020 113-6701108-5074632  May Prodinv Library $0.00 $0.00 $0.00 $0.00 $0.00 «

| Download from selected orders |

2. Down | 0a d 7 06/08/2020 113-0212592-0688212  Finance $0.00 $0.00 $0.00 $0.00 $0.00 «
Recei ptS 7 06/08/2020 111-5650672-5727449  Finance $0.00 $0.00 $0.00 $0.00 $0.00 (

7 06/05/2020 113-0291413-8256234  Finance $0.00 $0.00 $0.00 $0.00 $0.00 «

7 06/05/2020 113-8073207-8681839  Finance $0.00 $0.00 $0.00 $0.00 $0.00 (

amazonbusiness AMAZON CONFIDENTIAL
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Business Customer Support
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Business Customer Support

Dedicated U.S. based Business Customer Support can be reached a number of ways including email,
chat and phone. 1-888-281-3847

Not sure what you're looking for? Learn more about the features and benefits on Amazon Business HERE.

amazonbusiness
N

Get to Know Us
Careers

Fress Releases

Amaron and Qur Planst
AMATN in the Cc"l'll‘:’lul'lll'_.'

Company Facts

Let Us Help You

Help

Shipping Rates & Policies

Business FAQ

Contact Ls

Work with Amazon Business Solutions
Sedl on Amazon Business Amazon Business Solulipns
Fulfiment By Amazon Purchasing Systems
Advertise on AMazon Amazon Credit Line

Sl Services on Amaron Amazon Business Ellng

x"“mazun Global Selling

Contact Us

i
¥

Seiect 8 miue

n Vitat can wa halp you with T

ﬂ Tell ge more aboul your issue

Herey wroubd you like to condsct we?

« Pizane make § salscton =

An order 1 placed Fere amd Einds

gt Services

Frnime or Something slss
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

business

Thank You



