Locate the Wireless MAC Address for
Amazon Dot, Echo, and other Alexa devices using the Alexa app

Step 1: Download the Alexa app from the Apple App store or Google Play store. You can search for
Alexa on either app store or use the QR codes below.

Apple App Store Google Play Store

Step 2: Once installed, launch the Alexa app.

amazon

alexa

Step 3: Sign in to your Amazon account.
amazon alexa
S

Sign in with your Amazon.com account

Step 4: Tap the Hamburger/Menu icon towards the top left of the screen.

= Home




Step 5: From the menu that opens, tap the Settings option.

Skills

Smart Home

Things to Try

Settings

Help & Feedback

Step 6: You will see a list of all of your Alexa capable devices. Click on the device you need the
MAC/Physical address for.

Alexa Devices

Daniel's Fire TV

Daniel's 2nd Fire TV

Set up a new device

Voice Training

History
View requests to Alexa.

Step 7: Scroll down to see the MAC/Physical address of your device.

Serial number

7090000000000003

MAC Address
10:00:00:00:00:39




