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Welcoming CHRS Cookies, Cache & Computers?

Welcoming something new often begets letting something  Clearing your computer devices’ cookies and cache is
old go. Letting go is not easy so below are tips to keep in a simple solution to difficulties with an online

mind for welcoming change: navigation on a website or application. Cookies and
e Give constructive feedback as it builds system support  cache (pronounced “cash”) store helpful data on web

and confic!encg and fosters solution-oriented thinking. navigation and history. In CHRS if you are experiencing
e Check-inwith yourteam. Acknowledge thateachteam  3yigation issues, try resetting your internet browser

members’ learning journey is unique. . , or clearing stored cache and cookies. Here is a helpful
e Be optimistic, yet real. Show support without making guide on how to clear browser cache. CAUTION: any

predictions about the system’s future. stored passwords or autofill information may be
e Weigh the pros vs. cons of the system enhancement. removed as a result of clearing cookies and cache.

e Share your positive experiences with others.

Team CHRS is Helpful B aar o [N

System Support is Ready and Available
Training & Resources - view online guides
Suggestions/Questions send to CHRS@csuci.edu
Access issues - report to the HR Service Catalog
Payroll Questions - contact Payroll
Benefits Questions - contact Benefits
Personal Information Questions - contact HRIS
Faculty Affairs Questions - contact Faculty Affairs
Meet the CHRS at Cl Team - visit CHRS Contacts

Office of the Chancellor Congratulates Campuses

Ed Clark, Project Sponsor and Chief Information Officer at the Chancellor’s Office, gives congratulatory
remarks to the campuses on going live with the CSU’s Common Human Resources System. Cal State Channel
Islands as one of the first four campuses amongst Cal State Fullerton, Stanislaus State, and Cal Maritime
“stand on the other side of a great demarcating line: the time before CHRS, and today having CSU’s Common
Human Resources System in production. ” The full message from Project Sponsor and Chief Information
Officer Ed Clark is linked and you may read the CHRS New Release: CHRS Is Live With Four Campuses!
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