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Service Level Agreement (SLA) for CashNet eMarket Sites at CSU
Channel Islands

Overview

This service level agreement has been developed to accomplish the following goals:

1. To create an orderly, consistent method of gathering information about CashNet
eMarket issues;

2. To provide Budget and Fiscal Services (cashnet@csuci.edu) and Technology &
Communication (T&C) technical staff with sufficient initial information to coordinate the
creation of new eMarket storefront sites;

3. To provide Budget and Fiscal Services (cashnet@csuci.edu) and T&C technical staff with
sufficient initial information to coordinate the integration of new eMarket checkout
sites;

4. To facilitate documentation of chronic technical issues which will enable proactive
repair and support;

5. To clarify roles and responsibilities for CashNet eMarket operational support and project
requests.

Affected Groups

This SLA affects the following campus groups:

Budget and Fiscal Services (cashnet@csuci.edu)

Student Business Services

T&C staff (including Help Desk and other technical staff)

Campus eMarket users (including students, employees and general public)

eMarket vendors (e.g., Cl clubs and organizations, Cl Conference Groups such as SCCUR,
Cl Parking Services, Cl Advancement, etc.)

Affected Systems

This SLA applies to all campus websites that have a need to collect method of payment online,
including but not limited to:

Cl Donor and Advancement websites

Cl Parking Services

Cl Conferences

Cl clubs and organizations

Cl affiliates tasked with making purchases online
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Business Practice and SLA for CashNet eMarket Sites

Definitions

BP-03-008: DRAFT T&C Business Practice for System and Service Catalog

CSU Channel Islands eMarket Request: This form is to be completed by anyone requesting a
new CashNet eMarket Checkout or Storefront. The form must be submitted via email to
cashnet@csuci.edu at least 6 weeks prior to the desired “go-live” date. Requests are processed
in the order they are received.

CashNet eMarket: Current system being used by Budget and Fiscal Services to provide
departments and auxiliaries of CSU Channel Islands a method to collect revenue online for
events, donation and other special purposes from members of the community.

Checkout: One of two CashNet eMarket options where only the checkout features are used in
CashNet. This is the less common option. With this option, an end user will visit a separate
online system to respond to a series of questions and will then be directed to the CashNet site
to respond to method of payment questions. Once the method of payment is verified and
complete, the end user will be redirected back to where they started (online system). This
option typically results in 2 email confirmations (one from each system).

eMarket Vendor: Any campus organization or affiliate that has a need to collect method of
payment online. A list of approved Cl eMarket Vendors and their key contact (per the CSU
Channel Islands eMarket Request) is maintained by Budget and Fiscal Services.

Higher One: Company that brings us CashNet eMarket

Method of Payment: American Express, Master Card, and Discover. eChecks may be accepted if
the end user is authenticated via MyCl prior to reaching CashNet eMarket checkout. Visa is only
accepted if the requesting organization is willing to absorb the additional costs associated with
Visa.

Operations: everyday business activities. Operations are repetitive activities, typically with the
same outcomes. Further, operations are ongoing, with no start and end dates. For example
shutting down an eMarket site per a CSU Channel Islands eMarket Request Form is an
operation.

PayPal: A legacy system used by CSU Channel Islands to collect payment online. PayPal is being
phased out in lieu of CashNet eMarket. No new PayPal sites are to be implemented starting
October 1, 2012, and all existing PayPal sites will be shut down and converted to CashNet
eMarket storefronts or checkout sites by December 31, 2012.
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Project: a task or planned program of work that requires more than 30 hours of time, effort,
and planning for completion (e.g., Implementation of new online systems that require eMarket
integration, Implementation of new online storefront). Projects have clear start and end dates.

Refund: A cancel of purchase and return of funds. All requests for refunds must go through the
designated eMarket Vendor. The 2.9% credit card convenience fee is non-refundable.

Same-Day-Void: A refund that is processed on the same day an online purchase was made (see
refund). Same-Day-Voids differ from a typical refund because the credit card convenience fee
of 2.9% is also refunded. All requests for Same-Day-Voids must go through the designated
eMarket Vendor.

Service Fee: An additional 2.9% charge that is applied for the use of credit cards.

Storefront: One of two CashNet eMarket options where all CashNet features are used. With
this option, an end user will visit the CashNet site to respond to all questions. This option
typically results in one email confirmation.

Testing: This happens prior to go-live. Finance tests the General Ledger (GL) connection and the
requesting organization tests the look, feel, grammar, and functionality. Once testing is
complete the system is copied in production.

Service Description and Standards
Roles & Responsibilities

Any CI organization or auxiliary (eMarket Vendor)

e Request a new site by completing and submitting a CSU Channel Islands eMarket
Request.

e Participate as new eMarket site team member tasked with making key decisions on site
and for implementation strategy.

e Perform testing of new CashNet eMarket site.

e Report problems with eMarket site to cashnet@csuci.edu

e Request updates to eMarket site by sending email to cashnet@csuci.edu

e Request refunds by sending an email to emarketrefunds@csuci.edu

e Provide monthly reconciliation of site against general ledger and any other system that
is integrated with their CashNet eMarket site.

Budget and Fiscal Services

e |Initiate, schedule, and facilitate team meetings to create and implement new eMarket
sites.

e Implement the visual front-end and back end of CashNet eMarket

e Perform testing of the General Ledger connection
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e Review reconciliations

e Confirm receipt of eMarket Request

e Evaluate and process CSU Channel Islands eMarket Requests
e Respond to questions regarding eMarket requests

Student Business Services
e Process refund and same-day-void requests

T&C Representative

e Ongoing T&C Support for CashNet

e Ongoing T&C Support for eMarket

e Participate as new “Checkout” eMarket site team member tasked with ensuring
HigherOne’s technical support work with 2" vendor’s technical support to ensure a
smooth transition between sites.

e Perform testing of the transitions between storefront and checkout

e Tier 3 support (troubleshooting) for CashNet

e Tier 3 support (troubleshooting) for eMarket

Operations Support

Overview

The diagram in Figure 1 represents the process flow for CashNet eMarket operational support
requests and troubleshooting for Cl CashNet eMarket sites. There are 3 tiers in the support
process, which are described in detail below.
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Figure 1. Diagram of Operations Support

Tier 1: eMarket
Vendor

Tier 2: Budget &

Fiscal Services

Tier 3a:
Higher One

The following are examples of CashNet eMarket operation support requests:
1. CashNet eMarket customer decides to cancel their order on the same day they
submitted a request for purchase
2. CashNet eMarket vendor cancels event and must refund money to all who purchased
tickets
Vendor would like to turn off their CashNet eMarket site.
4. An error message occurs on the vendor eMarket site.

w
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Tier 1 Support

Tier 1 support will be provided by the eMarket Vendor. Examples include:
e (Il Parking Services
e Cl Alumni Relations
e Cl Advancement
e (CISCCUR Team

All Tier 1 support personnel provide basic troubleshooting. This includes the following tasks:
1. If practical, replicate the issue, and verify that the problem happens again.
2. If completion of basic troubleshooting does not solve issue, Tier 1 support will
document sufficient information and report the problem to Tier 2 support via email at
cashnet@csuci.edu

Tier 2 Support
Tier 2 support will be provided primarily by Cl Budget and Fiscal Services.

Tier 2 also provides enhanced troubleshooting for issues that cannot be resolved by Tier 1
support. This includes the following tasks:
1. Review emailed request for assistance
2. Provide both technical and non-technical solutions for CashNet eMarket issues to the
extent of knowledge and capabilities.
Serve as liaison between Tier 1 and Tier 3 support
Research and gather information
Document additional steps performed to resolve issue(s)
Maintain documentation on issue resolution

ouvAw

If Tier 2 support is unable to solve an issue, Tier 2 support will escalate request to Tier 3
support, and provide Tier 3 support with necessary information to continue resolution of issue.

Tier 3 Support

Tier 3 support will be provided by the following areas:
e Higher One
o T&C

Tier 3 provides enhanced troubleshooting for issues that cannot be resolved by Tier 2 support.
This includes the following tasks:

1. Work with Tier 2 support to research and troubleshoot issues.

2. Work with a range of vendors/manufacturers to resolve technical issues (i.e. in the case
of CashNet eMarket Checkout site, T&C will work with the second system
administrator).

3. Serve as a liaison between Tier 2 and Tier 1, if explicitly requested by Tier 2 support.
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Example Operations Support Case

A Cl online shopper believes they clicked on the submit button one too many times and after
receiving multiple emails are concerned that their credit card transaction went through more
than once. The online shopper contacts the eMarket Vendor (per the contact information on
the Cl site).

The eMarket Vendor asks the shopper to forward all emails received to them.

e There should only be 2 for Checkout sites

e There should only be 1 for Storefront sites
If there are more emails than what is specified above, the eMarket Vendor verifies whether or
not the transaction went through twice in CashNet eMarket.

If it is clear that the transaction did go through twice than s/he will email Student Business
Services requesting that they process the refund; however, if it is unclear, or the eMarket
Vendor’s findings are questionable, s/he will contact Tier 2 for further investigation.

Budget and Fiscal Services Research gathers information from the eMarket Vendor and reviews
GL to see if the transaction went through multiple times. Budget and Fiscal Services will report
back their findings to Tier 1 with findings.

If the additional emails are being sent in error, and it is determined that the online shopper did
not make duplicate purchases, then Tier 2 will follow up with Tier 3 to resolve the issue of
having one too many email confirmations. Tier 2 will keep Tier 1 apprised of any updates and
Tier 1 is responsible for circling back with the Cl online shopper to let them know what in fact
happened.

However, if it is determined that the online shopper did indeed make a duplicate purchase,
then Tier 2 will not need to involve Tier 3. Tier 2 will tell Tier 1 to request the refund through
Student Business Services.

Higher One and/or T&C will work to troubleshoot the multiple confirmation emails and notify
Tier 2 of findings and corrective action(s) taken. Tier 2 will pass this information along to Tier 1,
and Tier one is still responsible for circling back with the Cl online shopper to let them know
what in fact happened.
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Project Support

Overview

The diagram in Figure 2 represents the process flow for CashNet eMarket project support.
requests for Cl CashNet eMarket sites.

Figure 2. Diagram of Project Support

Tier 1:
eMarket
Vendor

Tier 2: Budget Tier 3a:
& Fiscal Higher One
Services

Tier 3b:
T&C

Tier 3c:
3" Party
System/Application
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The following are examples of CashNet eMarket project support requests:
1. Upgrades
2. New system installation
3. Enhancements
4. Implementing New CashNet eMarket site

Tiers 1, 2, 3a, and 3b for Project Support are the same as for those defined under Operations
Support. However, there are 4 differences. These are as follows:
1. Direct line of communication between Tier 1 and Tier 3b
2. Direct line of communication between Tier 3a and Tier 3b
3. Addition of a Tier 3c (for Checkout sites only)
4. Dotted line of communication (per the special request of Tier 3b) between Tier 3a and
Tier 3c.

Tier 1 Project Support
Tier 1 support will be provided by the eMarket Vendor. Examples include:
e Cl Parking Services
e Cl Alumni Relations
e Cl Advancement
e CISCCUR Team

All Tier 1 support personnel provide basic project input. This includes the following tasks:
1. Completing and submitting the CSU Channel Islands eMarket Request
2. Actively participating in discussions with Tier 2 and the three Tier 3s regarding their
project needs
3. And any other role(s) listed under the Service Description and Standards section (See
Table 1. Roles & Responsibilities) with eMarket Vendor as the responsible party.

Tier 2 Project Support
Tier 2 support will be provided primarily by Cl Budget and Fiscal Services.
1. Primary point of contact for all CSU Channel Islands eMarket Requests
2. Project initiator responsible for serving as a central point of contact and liaison
between Tier 1 and the three Tier 3s.
3. Any other role(s) listed under the Service Description and Standards section (See
Table 1. Roles & Responsibilities) with Budget and Fiscal Services as the responsible

party.

Tier 3 Project Support

Tier 3 support will be provided by the following areas:
e Higher One
e T&C
e 3" Party System/Application

All Tier 3 support personnel provide basic project input. This includes the following tasks:
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1. Anyrole(s) listed under the Service Description and Standards section (See Table 1.
Roles & Responsibilities) with T&C as the responsible party.

Example Project Support Case

Cl organization plans to host a conference. They have already created a website that allows
interested individuals to read more about the event and register, but the organization still
needs a way to collect registration fees from those who sign up to attend. In this example the CI
organization hosting the event is the eMarket Vendor (Tier 1).

eMarket Vendor completes and submits a CSU Channel Islands eMarket Request.

Budget and Fiscal Services (Tier 2), contacts the eMarket Vendor and T&C (Tier 3b) to Initiate,
schedule, and facilitate team meetings to create and implement new eMarket sites.

Since a website/database already exists for the conference, T&C will need to include the
creator/administrator of website/database (Tier 3c) in any project discussions, and possibly
facilitate conversations and decisions between Tier 3¢ and Tier 3a to ensure that the Checkout
runs smoothly.

Tier 1, Tier 2, Tier 3a, and Tier 3b will work closely and follow Tier 2’s direction. Each will follow
the assigned schedule of tasks and attend meetings.

Tier 2 will take suggestions from the team and build the visual front-end and back end of
CashNet eMarket. Questions, comments, and issues pertaining to the new site will be
addressed either at project meetings or by following the process outlined in Figure 2.

Tier 2 will provide Tier 1 and Tier 3b with testing criteria, and provide a method of documenting
identified issues, level of priority, comments/updates, and date of resolution.

e Tier 1 will test the site from a user perspective.

e Tier 3b will test transitions between the conference site and the Checkout site.

e Tier 2 will perform testing on the General Ledger (GL).

Tier 2 will make final decision on go-live and implement the site.

Hours & Response Times

Department Response Time

Student Business Services Within one business day.

(See website for hours) The deadline for submitting a same day refund request is 3:00 PM.

Budget and Fiscal Services Within one business day for operations support.

(See website for hours) Requests for new eMarket site can take 4-6 weeks. And requests are
processed in the order received. Project related response times will be further
defined by project plan, schedule, and team meeting action items.
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Appendix A

CSU Channel Islands eMarket Request Form: http://www.csuci.edu/budget/forms.htm
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Appendix B

CashNet Customizations

Background Color

your account view bills make payment basket help sign out

Header Text Color ite Title
= JANE SMITH
(e coior X

Please confirm the information below. To submit your payment, click on the 'Submit Payment' button\. . -m
Items selected Item Background Color
Parking Permit Item Text Color

Menu Text Color

‘
Menu Background Color]

$20.00

2 Playoff tickets < Alternate Item Text Color . $160.00
ﬁlternate Item Background Color

Total Amount $180.00

Header Text Color

Payment information

Credit Card Number: XXXXXXXXXXXK5454

Expiration Date: 1209 l Item Background Color ?
Cardholder Name: Jane Smith

Address: 1234 Cherry Street

City: Alameda -

State/Province/Region: CA m

Zip/Postal Code: 94501

Country: United States

Email Address: jane@cashnet.com MM Betkin i Cator

Button Text Color =

Sample Error Message

Please correct the following problems in order to continue:
e@cashnet.com ¢ Credit Card Number is required

H : . S Error Text Color
Link Color Enter credit card information _

Credit Card Number [ | =

Your receipt has been emailed to j
Email Another Receipt

View Printable Receipt
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checkout

. f
Store Setup --> Name & Logo --> Merchant Name
A Page Header (Default is blank.) ' (Default is blank.)

Select Method of Payment Helart Pyme e Heatier
St _ i 5 Label For Enter New PIN-less Debit Information
i Label For Enter New Credit Card Information

Label For Enter New
Electronic Check Information

Continue Checkout Button

Page Trailer (Dsfault is blank.)

(web7)

AN W AT ®
Your Logo Here t
Store Setup --> Name & Logo --> Merchant Name
g Page Header (Defoult is blank.) ' (Default is blank.)

Checkout Credit Card Header

Enter credit card information Total Amount: $50.00

Select Month v
Select Year @

234 Cherry Street

United States

I
Select onth ]

Solect Year v
e
—

Z Above 'Continue Checkout'

(You'll have a chance to review this order before it's final.)

{ continue Checkout Button
g Page Trailer (Default is blank.) '

(web7)
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checkout sign out

& @ ‘ !
- Your Logo Here t Sign Out Menu Label
Store Setup --> Name & Logo --> Merchant Name
g Page Header (Default is blank.) ' (Default is blank.)

Checkout ACH Header

Enter check information Total Amount: $50.00

Above 'Continue Checkout'

(You'll have a chance to review this order before it's final.)

Page Trailer (Defauit is biank.)

(web7)

Store Setup --> Name & Logo --> Merchant Name
g Page Header (Default is blank.) ' (Default is blank.)

Please confirm the information below. To submit your payment, click on the 'Submit Payment' buttonﬂ. Confirmation Page Header .
Heniscalactad A Confirmation Page Items Header '

Total Amount $50.00

checkout sign out
@& @®
Your Logo Here ) t

Payment information A Confirm Page Payments Header '

é Confirmation Page Trailer (Defoult is blank.) !
d Page Trailer (Default is blank.) '

(web7)
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Appendix C

CashNet Emarket “Checkout” Online Payment Flow - Example

2012-07-03
Peter Mosinskis, Director of IT Strategy, peter.mosinskis@csuci.edu

Overview & Caveats

Cl is configuring HigherOne’s CashNet Emarket to enable University organizations to take
online payments for events and services. The following images and descriptions describe how
the online payment flow will work. Please note that these are just examples of the system in its
current state; further visual, content and layout changes are expected in production versions.

Step 1. Registration / Payment page on existing site.

This is a payment page built into the SCCUR web application.

In this case, the user fills out a conference registration form with certain information, and
submits the form.

9 e & i Gomgete - V[ Come i ieng < G T @ e e o N
" o oA
n deicious () Blogger Home () Home - ABIT Projects ¢y Google Dox »

southarn Catornia Gonfereace for Undergraduste Reseorch

Schedule Abstract Register
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Step 2. Initial CashNet Payment Page

The user is redirected to a CashNet page, hosted on the CashNet site, prompting for credit card
information. If a user forgets to complete fields, they are prompted with the error messages, as
shown in red.

The user fills out all required fields and clicks the “Continue Checkout” button

"OTaskTva:kmg & Allitems - GoogleDrive ' [E] CashNet eMarket Meeting » | () CASHNet %7 ) httpsi//commerce.ca
& C A |8 Higher One Inc. [US]| hitps://commerce.cashnet.com/cashnetb/selfserve/enterpmtinfo.aspx
@ Home - Google Docs [ Zoho Creator - Com... () save on delicious [=) Blogger Home () Home - ABIT Projects ¢ Google Docs - Home &) Manage My Parking.

California State University- Channel Islands Train

S

Channel Islands

CALIFORNIA STATE UNIVERSITY

el el

checkout sign out

Conference Checkout

Peter Mosinskis

Please correct the following problems in order to continue:
« Please enter a valid credit card number.

Enter credit card information Total Amount: $70.00

_ Credit Gard Number |

Expiration Month 01 E

Expiration Year 2013

Cardholder Name Peter Mosinskis

Address TEST Enter the address where you repeive the bill for this card

City TEST

State/Province/Region cA

Zip/Postal Code 93012

Country United States (=]
~ Email Address peter.mosinskis@csuci.edu

(You'll have a chance to review this order before it's final.)

Caontinue Checkout

Please correct the following problems in order to continue
B ¢ Please enter a valid credit card number.
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Step 3. Payment Review and Payment Submission Page

Next, the user can review the proposed transaction, including the amount and which card will
be charged. Here the user must click the “Submit Payment” button to complete the payment
transaction.

"Q Task Tracking T & Allitems - Google Drive | 5 CashNet eMarket Meeting = | () CASHNet - T casHNe

bl C A | 3 Higher One, Inc. [US]| https;//commerce.cashnet.com/cashnetb/sel fserve/confirm.aspx

_@ Home - Google Docs  [F Zoho Creator - Com... () save on delicious [Z) Blogger Home () Home - ABIT Projects ¢ Google Docs - Home @) Manage My Par

S

Channel Islands

CALIFORNIA STATE UNIVERSITY

California State University- Channel Islands Train

el el

checkout sign out

Conference Checkout

Peter Mosinskis

Please confirm the information below. To submit your payment, click on the ‘Submit Payment’ button.

Items Selected
‘Conference (Early Bird Faculty/Administrator SCCUR Registration) $70.00

Total Amount $70.00

Payment Information

Credit Card Number: XOO000CO00K 5454
Expiration Date: 0113
Cardholder Name: Peter Mosinskis
Address: TEST
ity: TEST
State/Province/Region: CA
Zip/Postal Code: 93012
Country: United States
Email Address: peter.mosinskis@csuci.edu

Submit Payment

Payment submitted successfully. Click here to complete your registration:

T {web5)
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Step 4. Transaction Approved and Redirect to Originating System

If the credit card was successfully charged, the user receives this “Transaction Approved” page,
where they can print or email a receipt of the transaction.

In addition, there is another button (currently) called “Complete Transaction”, which redirects
users back to the original site where the transaction was conducted. (This is slightly strange, but
really the only good way to pass people back to the original site, especially if other processing
must take place. Careful instructions, button naming and design can help alleviate this
confusion).

A confirmation number is provided here, but this is a CashNet confirmation number, and not
necessarily a confirmation number from the originating system.

“OTaskTrackmg x Y‘_ All items - Google Drive Y% CashNet eMarket Meeting YO CASHNet 7 () casHNet
bl C' A | 3 Higher One, Inc. [US] https://commerce.cashnet.com/cashnetb/selfserve/receipt.aspx?IXDS=0&7 =PP
_@ Home - Google Docs [/ Zoho Creator - Com... () save on delicious [Z) Blogger Home () Home - ABIT Projects ¢ Google Docs - Home @) Manage My Pz

California State University- Channel Islands Train

I'shll el

Channel Islands

CALIFORNIA STATE UNIVERSITY

sign out

Conference Checkout

Peter Mosinskis

Transaction Approved

Receipt Mumber: 15327
Customer: Mosinskis, Peter
Conference 1

Current Date: 07/13/2012

" Business Date: 05/15/2012

‘Conference (Early Bird Faculty/Administrator SCCUR Registratio) $70.00
Total $70.00
Payments Received Amount]
$70.00
Credit Card Web
MasterCard X3COGOGCO00K5454
Authorization # TEST27
Total $70.00
Thank you for the payment.
Your receipt has been iled to peter. inski i.edu
| | Email Another Receipt |
View Printable Receipt | ‘Complete Transaction

Please click on Complete Transaction above in order to complete your Transaction!
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Step 5. Registration Successful Confirmation

Finally, registration is confirmed by the originating registration system with a confirmation
number for the conference.

Y EnTy T Alizems - Google Drive _« " [J CashiNet eMarket Mesting - | CASHIet
%€ > C f @ ntps//cappscsuciedy . tan
& Home - Google Docs [F] Zoho Crestor- Com... () save on deficous [} Blagger Home

2@ T @ Regutmton s> o
. oA

Home - ABIT Projects (3 Google Docs - Home (@) Manage My Parking... TimeTracking [y Freshbooks

@J Channel Islands

jents  Curren

SitUR ®000

Venue Schedule Abstract Register  Guidelines

Conference Details
Action completed successfully
* You have success? e Caliornea Conference for

QGWATBIX
registraton I

fmation number # you wish 1o change your

Registration Status

Important Dates
Registration

Abstract Deadane: October 1, 2012
-
£ Chane

Confirmation Number gGw4783X

Registration Type

Payment Option

Payment Status

Timestamp

I I VPOFaip © L Quezizp ¥ showalldoanlosds., X

Follow Ups: Email Messages

Both CashNet and the originating system generate confirmation email messages for each
transaction.

Here’s what CashNet’s message looks like (foreseeably, this could be different for each eMarket
checkout):

SIH9 U s Theank you for your payment - Message (Plsin Tex)
WU | siesise | Adobe poF

y n Y (33 Broken Link 5 @ [(Amekunead| % M ©
s X G g s S e - R R B 5
@ Deete | Rep Raply Forvard B - n

= @ &

=@

@vontoioReon = | M .| v rotawup - | UM . B0
| elete [? Quick Steps 2| Mo | Tags o Editing |
From: Sent: Fii7A3/2012 321 PM
To:
e
Subject:
Recaipt Number: 15327

Customer: Masinskis, Peter
Conference 1

Current Date: 07/13/2012
Business Date: 05/15/2012

Description Amaunt

Conferance [Early Bird Faculty/Administrator SCCUR Registratio}]  $70.00

Total  570.00

Payments Received Amount
Credit Card Web 570.00
MasterCard XXO0OUOOO00S4S4
Autharization § TESTZZ
Total  $70.00
Thank you for the payment.
@ See mare sbout: marysia.wancewicr380@cauci edu 7D -
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Here’s what the originating system’s message looks like (in this case, the SCCUR conference
confirmation message); foreseeably, this could be different for each originating system:

=" & @ | Regististion Confirmation for the Southern California Conference for UndergradusteResearch - M. & @ 3
Message | Adobe PDF o @
fonore x y ) G = 53 Broken Link 33 (S Rules~ (G Mark Unread a}_’ a ©
LERE | B rererencemmer., -]~ @onenore | B categarie - -\
Guunc- Dsite | Resly Resly Forward By - | |3 porvonomeport 7] M @ actons - | ¥ Folowup- | TS [y | Z09m

Delete Respond Quick Steps Move Tags 3| Editing Zoom

© Extra line breaks in this message were removed.

From: scaur@csud.edu Sent: Fri 7/13/20123:23 PM
To: Mosinskis, Peter

<3

Subject:

Registration Confirmation for the Southern California Conference for Undergraduate Research

B 2 0 0 s 0 L

s

Thank you for registering for the Southern California Conference for Undergraduate Research!
Please save this email, as it contains important information on your registration.
You may check or update your registration by visiting: https://ciapps.csuci.edu/conferences-

beta/SCCUR/Register/Status/aGwA7B3X
Note that this link is to your personal registration status page, so please do not share it with anyone else.

GwATB3X

Registration Submitted
Registration Type: Faculty
Name: Peter Mosinskis
Title:

Institution:

Conference Info

Name: Southern California Conference for Undergraduate Research
Date: Saturday, November 17, 2012

Location: CSU Channel Islands — John Spoor Broome Library Web Page: http://sceur.csuci.edu

@  Sec more about: sccur@csuci.edu. DD “
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Appendix D

CashNet EMarket “Storefront” Online Payment Flow - Example

2012-08-22
Peter Mosinskis, Director of IT Strategy, peter.mosinskis@csuci.edu

Overview & Caveats

Cl is configuring HigherOne’s CashNet EMarket to enable University organizations to take
online payments for events and services.

The following images and descriptions describe how the online payment flow will work using
the “Storefront” component of CashNet EMarket. Please note that these are just examples of
the system in its current state; further visual, content and layout changes are expected in
production versions.

Step 1. Call to Action on existing CI web site

In this example, University Advancement is soliciting donations via the “Make a Gift” web page
(http://www.csuci.edu/impact/). After arriving at this page, a prospective donor would click the
“Give Online Now” button to start a donation transaction.
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I_. [ Task Tracking ' (7 2006 - 2007 Resolut, » [ campus imap com: » & Search results- Gor » ' [E] ATISteering Cornrr » | [ CASHNet T @ Make s Gift » Imps
! e C f | [ wwwesuciedu/impact/give htm 7 a8 A

| @ Home - GoogleDocs [F ComputerInventory [7 save on delicious () Blogger Home  [] Home - A&IT Projects [} TimeTracking | Freshbooks [E Catalog of Systems ...

(SJ Channel Islands

## Flickr: Search »

ClHome | Fulure Students = CumentStudenis = Parents | Visilors & Community = Faculy = Staf  Alumni

I M PA C T MakeaGift  ClFoundation  Community & Government  Alumni Relations  ContactUs

Make a Gift

Making a gift has never been easier!

Make a Gift »
Giing online to CSU Channel Islands is accomplished through the CSU Channel Islands
Foundation. tis completely safe, secure and allows you to instantly send your giftto the area of
your choice! All information you submit will be heldin the strictest confidence and is never sold
or released to parties unafiliated wilh the University. View our Complete Privacy Policy
Statement for more information.

m

What Your Dollars Can Do

Investin Student Success

Give | Online Now P> e Your way

Legacy Giving

Gifts by Check Alumni Giving
Getinvolved
Ifyou would like to make a gift by check, please follow these guidelines:
1. Please make check payable to CSU Channel Islands Foundation or CSUCIF
2. Note gift designation on memo line
3. Mail to
CSU Channel Islands Foundation
One University Drive
Camarillo, CA 93012

ITyou would rather speak directly to a CSU Channel Isiands staff representative about your gif,
please contact Dianne Wei in the Development Office at (305) 437-8420 or by e-mail at
dianne wei@csuci edu

Tax Exempt Status

The CSU Channel Islands Foundation qualifies as a “public” charitable organization and meets
the requirements of Internal Revenue Code Section 501(c)(3). Gifs to the Foundation are
deductible atthe highest limits allowed for federal income or estate tax purposes. For more
information please visit the CSU Channel Islands Foundation web page.

Step 2. Initial CashNet Storefront Page

The user is redirected to the CashNet page for the corresponding Storefront (in this example,
https://commerce.cashnet.com/CSUChanellslandsFoundationDonation). The initial page (as
well as subsequent Storefront pages) are hosted on the CashNet site. The initial page will
prompt the user to select the product to purchase (in this case, the type of donation). To
continue, the user must select a product (or donation type) using the appropriate button.
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u [ TaskTracking ' [ 2006 - 2007 Resolut, » ' [E] campus imap com: ' du Search results - Go: ' [ ATl Steering Comm » /[ CASHNet N @ MakeaGitt> Impa + ©. SIS
'_ - > C # i@ Higher One, Inc. [US] https://commerce.cashnet.com/cashnetb/selfserve/BrowseCatalog.aspx g™ LS
_@ Home - Google Docs [FJ ComputerInventory [} save on delicious [Z) Blogger Home [ Home - A&IT Projects [*] TimeTracking |4 Freshbooks [FAl Catalog of Systems ... @@ Flickr: Search 2

California State University- Channel Islands Train

@J FOUNDATION

Californla State [ € H A N N E L
University | 1 S LANDS

donate Search [N

Online Donation

Featured

President's Fund

President's Fund

Other Donation
Other Donation Select

President's Fund
President's Fund Select

Student Scholarships
Student Scholarships Select

University's Highest Priori
University's Highest Priority Select

FIGHENE

(hvniwebcnd)
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Step 3. Information Gathering Page

Next, the user is prompted to enter additional information for this transaction. (Each CashNet
eMarket Storefront can be customized to include a different set of fields to gather information).
Some fields can be marked as required. Data gathered in this page will be available to each
eMarket Storefront manager via reports.

F_. [} TaskTracking ' [] 2006 - 2007 Resolut. » " [ campusiimap com: * | & Search results - Go » ' |5 ATl Steering Comrm » ' [1] CASHNet 5] [ casHNet

€ > C A [B Higher One Inc. (U] https;//commerce.cashnet.com/cashnetb/selfserve/Edititem.aspx?PC=FDNPRESFUND%20&ItemCount=4 7ol A

j _@ Home - Google Docs  [F Computer Inventory [} save on delicious [Z) Blogger Home  [7] Home - A&IT Projects [} TimeTracking | Freshbooks [FJ Catalog of Systems... @@ Flickr: Search

California State University- Channel Islands Train =

e

L} @J FOUNDATION
3

California State | € H A N N E L
University |1 S LANDS

I

» =) " [ -
donate search

Online Donation

HOME

President's Fund
President's Fund

Donation Amount: $0.00

i Fist e

Middle Initial: ]
Sufix(r. Sr L CPAEtey [ ]
Title (Or, Mr, Mrs, Miss Eey [ ]

“Email Addrsss:
Phone Number: 8054378587

The phone number above is my:

I/We prefer to remain anonymous

@No
@ ves

Please contact me with more information on how | can become involved with CSU Channel Islands.
ONo

@ Yes

| 'am an alumnus of CSU Channel Islands
@No
@ ves

Don't forget that you can double or even triple your gift to CSU Channel Islands if the
company you work for matches employee’s charitable giving. Check with your employer
for more information.

Donation Amount: 100

Please click on the 'Continue’ button.
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Step 4. Payment Information Page

Next the user is prompted to enter payment information. Certain fields are required.

[ TaskTracking | [} 2006 - 2007 Resolut » | [ campus imap com: * | & Search results - Go. » | [5] ATl Steering Comr » | [} CASHNet [ casHet
CEeE - CH i@ingher One, Inc. [US] https://commerce.cashnet.com/CASHNETB/selfserve/enterpmtinfo.aspx
! _@ Home - Google Docs  [FJ ComputerInventory [} save on delicious [Z) Blogger Home  [*] Home - A&IT Projects [*] TimeTracking |4 Freshbooks [FAl Catalog of Systems... @@ Flickr: Search
& California State University- Channel Islands Train
| @J FOUNDATION
3 CalifornlaState | € H A N N E L

University |1 S LANDS

donate sign oul

Online Donation

Enter credit card information

Credit Card Number il

We acoept

Expiration Month 0} E

Expiration Year 2016 E

Cardholder Name [Peter Mosinskis ]

Address [one University Dr | Enter the address where you recive the bil for this card.
City [camarilio ]

State/Province/Region lea ]

Zip/Postal Code [p3012 |

Country United States [+]

Email Address [peter.mosinskis@csuci.edu

(You will have a chance to review this donation before itis final.)

HICTITIONE

(hvniwebcnd)
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Step 5. Transaction Review and Submission

During this step, the user is given a final opportunity to review the transaction, including items
specified, transaction amount and payment information. The user must click the “Submit”
button to complete the transaction.

" [ TeskTracking  » . [ 2006 - 2007 Resolut » ' [ campusimap com: » ' & Search results - Goc | |5 ATl Steering Comr ~ | [ CASHNet ] O caskNe: e =[x

§ € & C M |8 HigherOne Inc. [US]| https;//commerce.cashnet.com/CASHNETE/selfserve/confirm.aspx b E aQ
] _@ Home - Google Docs  [F] Computer Inventory || save on delicious (=) Blogger Home [ '] Home - A&IT Projects [ ] TimeTracking |4 Freshbooks [FJ Catalog of Systems .. @ Flickr: Search

g California State University- Channel Islands Train

L (SJ FOUNDATION

] California State | © H A N N E L

= University ISLANDS

donate  sign out Search_

Online Donation

Please confirm the information below. To submit your donation, please click on the "Submit Donation’ button.

Item Selected

Presidents Fund

Daonation Amount: 100 $100.00

Total Amount $100.00

Payment Information

Credit Card Number: ROCOCO0OKNKE454
Expiration Date: 0316

Cardholder Name: Peter Mosinskis

Address: One University Dr

City: Camarillo
State/Province/Region: CA

Zip/Postal Code: 93012

Country: United States

Email Address: peter mosinskis@csuci.edu

‘Submit Donation

FICTITIONE

(hvniwebcnd)
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Step 6. Transaction Approved and Redirect to Originating System

If the credit card was successfully charged, the user receives this “Transaction Approved” page,
where they can print or email a receipt of the transaction. A receipt number is provided on this

page, enabling users to provide quick reference regarding the transaction.

F’ [} Task Tracking B [ 2006 - 2007 Resolut| * ‘-' campus imap comr ‘-'L Search results - Goc % '-E ATI Steering Com N [ CASHNet

University I'SLANDS

Online Donation

& € & C A |8 Higher Ong Inc. [US] https:;//commerce.cashnet.com/CASHNETB/selfserve/receipt.aspx?IXDS=0&7 =PP

] _@ Home - Google Docs  [FJ ComputerInventory [*] save on delicious (=) Blogger Home [ ] Home - A&IT Projects [ TimeTracking |4 Freshbooks [FJ Catalog of Systems ...
24 California State University- Channel Islands Train

L @J FOUNDATION

B California State | © H A N N E L

soarch NN (€

Receirt Numser: 15379

Founpation
Current Date: 08/22/2012
Business Dare: 07/25/2012

Description Amount
President's Fund $100.00
Donation Amount: 100
President's Fund
Total $100.00
Payment Information Amount
$100.00
Credit Card Web
MasterCard X}XOCO000GX5454
Authorization # TEST79
Total $100.00

Thank you for the donation.

Your receipt has been emailed to peter.mosinskis@csuci.edu

‘ Email Another Receipt ‘

n ‘ View Printable Receipt ‘
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Step 7. Email Confirmation Messages

The CashNet eMarket Storefront will then send an email to the address specified during Step 4.
This message should be customized for each eMarket storefront as follows:

From address: should be email address of the person and/or organization that will provide
customer support for disputes and returns. A shared, catch-all Cl email address may be

preferable.

Subject: should include “Cl” or “CSU Channel Islands”, the words “Receipt”, and the name of
the organization. For example “Donation Receipt — Cl Foundation”.

Message body: should include contact name, email address and phone number of the person(s)
to contact with any questions or problems with the transaction.

= P Thank you for your denation. - Message (Plain Text) = = £2
File Message Adobe PDF &
3 ) - » " €
i Ignore x il i) % B3, Mesting (3 Broken Link 3% [ Rules (¥ Mark Unread a&) # _\‘
« &4 Reference Interv... - i Onenote | 3 Categorize ~ -
- Delete | Reply Reply Forward - Maove Translate Zoom
&Junk Pl Aﬂy <2 More (3] Portfolio Report + [ Actions ~ | ¥ Follow Up ~ = -

Delete Respond Quick Steps Move Tags Editing Zoom
From; marysia.wancewicz@csud, edu Sent Wed 8/22/2012 2:51 PM
To: Mosinskis, Peter
Ca
Subject: Thank you for your donation.

JX-‘---‘l‘--l-‘-z--‘l ‘‘‘‘‘‘‘ s 4 I B e L e F e 1 Alﬁ
=) g g g g g =l
Receipt Number: 15379
Customer: FOUNDATION
Foundation
Current Date: 08/22/2012
Business Date: 07/25/2012
Description Amount
President's Fund $100.00
Donation Amount: 100
President's Fund
Total  $100.00
Payment Information Amount
Credit Card Weh $100.00
MasterCard XXXXXXXXXXXX5454
Authorization # TEST/9
Total  $100.00

Thank you for the donation.

marysia.wancewicz@csuci.edu

) Allltems

[ Thank you for your denation,

By -

5:00 PM 8/21/2012

v
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About this Document

This document was created by Melissa Bergem, Peter Mosinskis, Neal Fisch, Lacey Lovejoy,
Kevin Craig, Marysia Wancewicz, Theresa Olivo, Phyllis Vicker, Missy Jarnagin, and Scott
Petersen

The project team that first implemented CashNet eMarket at CSU Channel Islands recommends
that this document be revisited for possible revisions after the first roll out of a Cl storefront
site and on an annual basis thereafter.

Prepared by: Melissa Bergem

Updated: September, 26, 2012
Updated: September 18, 2012
Updated: September 11, 2012
Updated: September 4, 2012
Created: September 4, 2012
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