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Policy on Student Health Services

PURPOSE:
This policy governs the provision of student health services at California State L)% hannel
Islands (ClI).

.
BACKGROUND:
The California State University Executive Order 943 states: “Student HealW Centers shall be established
and maintained to facilitate the retention of students matriculatedgg state-supported programs of the
university and to enhance the academic performance of students t accessible and high quality
medical care, public health prevention programs, and educaiffo grams and services.”

POLICY:

Accountability:

Vice President for Student Affairs, AVPSA - We@%&thletics, Moorpark Family Medical Clinic,
(MFMC), all medical providers are contractegu FMC.

advisory to the President or designee and SHS on the

The Student Health Advisory Committee
ritical issues relating to student health services at ClI.

scope of service, delivery, funding, an

Applicability: Qe
This policy applies to enrolledg®@l nts in state-supported programs (students paying the Category Il
Student Health Services feeK

Definition(s):
First aid - One-timq (@ ment that typically does not require a physician, laboratory, X-ray, or
pharmacy serviges\

“Regularl%ed continuing student” - Defined as a student:

A.  Enrolled as a matriculated student in state-supported instruction during the current or
preceding term;

B. Paid all charges and fees due to the campus; and

C. Registered, or is expected to register, for the succeeding term.
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Text: \

Although basic health care is provided, treatment for major illnesses and injury ( L1 vehicle
accidents), as well as certain conditions requiring a specialist or hospitalizatign, arwgg¥ond the scope of
service. Students are referred to an outside provider for these illnesses or i aed it is the student's
responsibility to pay the costs associated with the referral. It is importarf\Jo ents to carry health
insurance. Faculty and staff are not eligible for services at the Student HeaNg Center. For emergencies,
please see the Emergency Patient Care and Transportation Proceggal Handbook. Services will be
provided in accordance with the procedures listed below wherein Wition of services, range and
extent of services, maintenance of confidentiality (as per HfPA aintenance of records, the
application of service fees, and criteria for eligibility to recel¥e sgpvices are addressed.

I.  Required Basic Student Health Services

r\&all be available at CSU Channel Islands (CI)
to the limitations stated below. These basic services
enrolled continuing students who have paid the

nt health fee.

A.  The following basic health
Student Health Services s
shall be available to all
appropriate manda

1. Primar nt care consistent with the scope of service, and the skills and
spec clinical staff;
2. T ision of family planning services, consistent with current medical

tiCe excluding surgical procedures;
3. @b Ic health prevention programs including immunizations for the prevention
d control of communicable diseases including required immunizations and
those immunizations required for participation in educational programs of the
0 campus (e.g., nursing);
6 4.  Health education (e.g. nutrition, sexually transmitted infections, HIV, alcohol
and substance abuse, eating disorders, preventive medicine);

5. Evaluation and guidance for individual health problems;

6.  Clinical laboratory diagnostic services in support of basic services. Tests to be
provided at no additional charge if performed at Cl Student Health Services
include the following: urinalysis and urine pregnancy tests;

7. Medical liaison services with other community health agencies and services
(e.g., county health departments, medical and nursing schools);

8.  Consultation with and referral to off-campus health care providers and
hospitals; and
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9.  Consultative services on campus health issues.

The care of certain illnesses, injuries, and conditions m ire hospitalization or

referral to other community medical facilities for aftzho ong-term, specialty, or
other care requiring staff, facilities, and equipment whicWare either not available at

SHS or beyond the scope of authorized servicg The patient, not the University, is

A common core of basic medical services for students attigdi@hall be provided.

financially responsible to the provider for heal tCes received off campus and for
health services received on campus but fyo e scope of authorized services.

B.  First Aid — SHS shall provide first aidgduring normal operating hours to all persons
while on the campus or at a campus™eQity, if a qualified health care provider is
gaidys @fined as one-time treatment that typically

C. Reciprocal Services —
shall be eligible fo

eligible for basic services at other CSU campuses
sgrvices provided by CI at no additional charge.

D. Funding Basi

ssess all students a mandatory student health services fee to provide
% rvices. Such fees shall not exceed substantially the cost of services

@ ded. Additional fees for basic services may not be charged except for the

Q st of laboratory tests sent to reference laboratories and the actual acquisition

cost of vaccines, medications, and devices/appliances. All proceeds of the
mandatory student health fee and interest earned shall be used to support SHS
6 operations

2. The campus President or designee may establish campus-based procedures for
waiving mandatory student health services fees in exceptional circumstances.

3. The establishment and changing of student health fees are subject to the
California State University’s student fee policy, described by separate
executive order.

E. Continued Care — The SHS director may authorize continued care to a patient who
has become ineligible but has not completed prescribed treatment begun while an
eligible student. Such care may continue to resolution of the current condition or until
appropriate referral has been accomplished. In no case should care extend more than
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one academic term beyond the loss of eligibility. Continued carg.i
payment of fees defined in Section Il1: “Provision of Student 5@

F.  Denial of Care — The SHS director may, in rare cases, arg. SHS shall maintain
a written policy that governs denial of care. \

Il.  Augmented Services .

Augmented services shall be those health servic% by the SHS that are elective or
ce

specialized in nature and not included in basic s nly augmented services listed

below or interim services deemed necessary tq meéturgent campus health needs shall be
authorized. §

r\&he following augmented services may be
ed below in Section I1.B: “Conditions for Approval of

A. Authorizing Augmented
authorized if the condition
Augmented Services”

1.  Specialty c Q gpropriate to the health needs of students and when

econo ‘5 Fasible;
2. Elec% AQysical examinations (e.g., pre-employment, overseas travel, scuba

di rtifications);
3. tive immunizations (e.g., Hepatitis A, Meningococcal vaccine, or
unizations required for personal overseas travel);

lergy testing and immunotherapy;
Physical therapy services;
. ¥ Dental services;

6 7. Ophthalmology/Optometry services;
8.  Athletic or sports medicine (e.g., required physical examinations);

9.  Employee services beyond emergency first aid (See Policy Section X:
“Employee Health Care Services”);

10.  Pharmacy services;

11.  Clinical laboratory and X-ray services;

12.  Other appropriate health services as consistent with CSU policy and approved
in writing by the President or designee; and

13.  Provision of augmented services to students from other CSU campuses who
are eligible for reciprocal services.
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B.  Conditions for Approval of Augmented Services - The Presige % esignee is
delegated the authority to approve any augmented service listdgd aBQV Section
I1.A: subject to all of the following conditions:

.
1.  The service provided is consistent with CI poﬁ' y a manner that

prevents diversion of resources or staff from equate provision of basic

student health services;
The SHS or contracted provider is equi ’provide the service;
3. The medical qualifications and s@a;:i ions of the staff are sufficient to

N

provide the service;

4. Justification of student need orgdemaMd for the service has been made;

5. The method for providing t vice is the most effective in terms of both
treatment and cost; an

6. Proposed services hgve b ubmitted for consideration to the student health
advisory committe%{ to review by the campus President or designee.

ces — SHS may provide augmented services without
ent fees subject to the conditions stated above. If such
ided without additional funding support, Cl may use the
or funding approved augmented services:

services canno

following Q
1. eTor service charged for each use of an augmented service rendered to
nts.
fee charged to students at the beginning of the term that allows unlimited
use of all augmented services provided by SHS at no additional charge.

@gmented health service fee charges shall be separate from mandatory student

health services fees and shall be charged to students in amounts not to exceed the
actual cost of providing the services and/or materials. All proceeds of augmented
fees, both revenue and interest earned (if any), shall be used to support SHS
operations. The establishment and changing of augmented health services fees are
subject to the California State University’s student fee policy that is described in
separate Executive Order.
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D. Procedures for Deposit, Accounting, and Expenditure of At Fees

1.  Procedures for the collection of fees by the SHS shall b ompliance with

policies established or approved by the Cl acco department.
2. Funds collected shall be deposited in a local tgyst nt (Ed. Code, § 89721
(). \

Academic Year — The SHS or contracte care providers shall provide medical
services Monday through Friday througho e academic year, excluding campus
closures and holidays, to serve all s ts matriculated in state-supported instruction.

I1I.  Provision of Student Health Services V’

continuing students subjec esources and available funding.

Required immuniz i@ay be provided to individuals admitted to the University
who intend to enr% sses in the following term.
C. Year-Roun @tions (YRO) - The term “summer period” used in this section
means an the four quarters or one of the three semesters during the 12-month
year pr. % at the student has been regularly enrolled at least two terms
prior to the term of nonattendance and there is an indication of intent to
Ing the following quarter. Students may count only one term per 12-month
as a “summer period.” At such time that Cl becomes a campus that operates
éle upported instruction in the summer; SHS shall continue to provide regularly
6 nrolled summer students with basic services if health services and facility fees have

been paid through summer enrollment.

B. Summer — SHS may prové’ e se@ ddring summer periods to regularly enrolled

D. Campus-Sponsored Programs — SHS may serve participants in campus-sponsored
programs (e.g., continuing education, “Summer Bridge,” on-campus youth programs).
Medical services may be made available to such individuals by contract between the
campus sponsored program and the SHCC. Services to regularly enrolled students
shall not diminish.
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N\

] in self-
dCation program

E. Continuing Education — SHS may provide services to studentge
support programs by contracts for services between the conti
sponsors and the SHCC.

.
F.  Distance Learning- Students enrolled in a distance Igar rogram must choose

the campus from which to receive basic services and he corresponding

mandatory student health fee .
G.  Service Fees - The following defines au tier establish the fees for services,
consistent with other executive orders:

1.  Category Il fees (fees paid eive services) — The chancellor is delegated
to establish category 11 orwegularly enrolled continuing students,
workshop, thesis, cQ tin duCation, “Summer Bridge,” and on-campus

RaNts durlng the summer, a fee to receive services may

paid to enroll in and attend the University) — The Board
of Trusteesg® es category | fees for students enrolled in continuing
educatl ams and participants in workshops and institutes may be
charg; ndatory fee that includes the average cost of staffing, supplies,

2. Category | 1§

and the administrative and accounting costs necessary to provide
b& dent health services (such fee shall not be charged on a fee-per-
mic-unit basis).

(i)).

Q nds collected shall be deposited in a local trust account (Ed. Code, § 89721
V. Qations of Providers of Health Care at ClI
ClI health care providers are contracted through an outside vendor to provide health services
for students. The contractor provides all health care providers, medical equipment, and
supplies. ClI provides office space, clinic space and administrative staff for the Student
Health and Counseling Center.

A.  Only those who are qualified to provide health care shall be hired by contractor and

shall be assigned duties consistent with their qualifications. The determination of
qualifications will be guided by state law, National Practitioner Data Bank review,
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professional references, and accreditation agency guidelines. T Irector or
designee, and contractor are responsible for the credentialing ging of
it ing health care,

including athletic departments, academic programs, and aWy organizations, the
President or designee is responsible for the credentia rivileging of health
care providers.

providers of health care at SHS. For all other campus entI:Ies p

B.  The minimum qualifications for health care % include the following:

1.  Possession of a valid and relevan@r ia professional license. Unlicensed
individuals providing health cage (e athletic trainers) must do so under the
supervision of a physician r appropriately licensed provider. Such
arrangements for superty t be approved by the SHS director or

designee;
2. Possession of a valj ug Enforcement Agent (DEA) certificate for those
who prescribe ¢ substances;
3. Current car& nary resuscitation (CPR) certification as appropriate to
assigned d d
Mgan Board of Medical Specialties (ABMS) or American

a duties for physicians hired after September 1, 1988. A physician can
% n clinical privileges pending initial certification but must be board

ét ied as soon possible, but not later than two years after the date of hire. If

physician loses certification thereafter, then the physician may be allowed to

Q continue to provide health care for up to one year while recertification is
6 obtained. If (s) he is not recertified within the one-year grace period then the

4.  Curren
Ost% IgAssociation (AOA) medical board certification appropriate for
i

physician’s clinical privileges at SHS may be suspended immediately.
V. Educational Programs

SHS may participate in educational programs (e.g., residency programs, nursing programs)
that involve the provision of health care. Participation in such programs requires the approval
of the President or designee, a contract or a memorandum of understanding that has been
approved by the CSU Office of General Counsel and oversight by the SHS director or
designee.
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VI.  Health Facility Safety and Cleanliness

and employee safety. It is imperative that the President or desigf alees consistent and
effective efforts to ensure the safe disposal of hazardous wa: edal and reduce the risk of
the environmental spread of disease.

The SHS and other health facilities have unique needs with regarl to Qness, sanitation,

A. Toensure the health and safety of employees, ’,and others, CI has a written
plan that addresses the health and safety ciated with health facility
operation. The plan, consistent with federal angl state guidelines, shall include at least
the following items:

1.  Provides appropriate ¢ iorywith custodial staff to address health facility
sanitation and safeteﬁssue d provides for the assignment of identified and

trained custodial p el to ensure appropriate cleanliness of the health
facility;

2.  Addresses tN§ n%’e conditions that determine the frequency and adequacy of
@ ific health facility areas (e.g., laboratory, examining rooms,

2 '9fooms, waiting areas, halls, restrooms); and

3. Pro entation, continuing education, and training of custodians

r @ the transmission and prevention of infectious diseases. Guidelines

ided by federal and state agencies shall be followed.

VII. Medic S

%0& al records shall be secured in compliance with state and federal laws.

Only persons authorized by the health facility’s director may gain access.

C.  Medical records, defined by California’s Confidentiality of Medical Information Act
(Civil Code 8 56 et seq.), that are maintained in any other departments than SHS (e.g.,
nursing departments, athletic departments, speech pathology laboratories, disabled
student services, environmental health and safety) shall follow the same guidelines
and controls as medical records kept at SHS, including the following:

1.  The medical record shall document any consent to treat, all exams, diagnoses,
services, and follow up, indicating the date, name of the student, name of the
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sign the record,

provider(s), and a description of the service. The provi service shall
2. When not in use, medical records shall be stored in eith
‘r b .

ked files or in a
locked room;

3. Access to keys to medical files and/or record o Il be limited to those
University employees authorized by the departagt to have such access;

4.  In order to ensure that medical record fileg, stored, and utilized in a
manner that provides maximum confid Wy, the appropriate CI department
shall review biennially its record gha ent procedures;

5. The campus should maintain electfonigtlata backup in off-site locations; as
per contract all medical recordqare mMaintained and property of MFMC

6.  Confidentiality of all medic®wg§prmation shall be maintained in accordance
with the California’s Inﬂi ractices Act (Civil Code 8 1798.1 et seq.),
Confidentiality of MgdicaNgfformation Act (Civil Code § 56 et seq.), and
other state and fedws.

VIIl.  External Reviews of the e@-lealth Services

A. Because SHS contracted services through MFMC all licensure and reviews
for medical ms are the responsibly of VCMC. The AVP of Wellness &
Athletics %ﬁer designee and Human Resources conduct annual review of SHS
admi & staff.

IX. Securit th Facilities

%n with CI Operations Planning and Construction (OPC) policy on Access

%g ent and Facility Security, the SHCC facility has an established method of
oring all areas of campus that provide health services in order to ensure that patient

confidentiality is maintained and that equipment and medical supplies are protected. In

recognition of the unique security issues associated with health facility operations, the policy
on Access Management and Facility Security address the following:

1.  Keys and/or access cards to the facility are issued only to personnel approved
by the health facility director and those service personnel as designated in the
campus key control policy. The facility’s director reviews the control lists of
key holders and/or access cardholders annually;
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X.  Medical Disaster Planning % .
A.  The President or designee shall be responsible for enSu that CI emergency plans

include provision for the training and assignmggt of SHS staff in disasters that may
require emergency medical services. ¢

B.  The SHS staff should review medical di% ns of the campus emergency plan
annually. The President or designee shall a0ve proposed revisions of such plans.

XI Insurance and Liability Coverage Q
The President or designee shall be onsible for ensuring that the SHS and other on-
campus medical providers (e.g, departments, academic programs and auxiliary

organizations) are adequat ed through risk management and insurance and liability
coverage. Cl should cons ; e offices of Risk Management and General Counsel about

appropriate coverage. @

XIl.  Oversight Resp ties

ClI President with oversight responsibilities, a Cl Student Health
committee shall be established. This advisory committee shall meet the
ments of the EO 943 and be responsible for the following activities:

él. Develop a campus survey to identify needed services;

2. Review and recommend satisfaction surveys to assess quality of services;

3. Identify the provisions in the executive order that will be evaluated for
compliance in the survey;

4.  Review annual campus reports completed during the year of the evaluation, to
assess potential risks;

5. Recommend corrective measures to minimize risks identified in the annual
survey;

6. Review, revise, and update the SHS policy to ensure compliance with changes
in state and/or federal law; and
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7.

Recommend policy changes to the CI President.

B.  The President or designee shall report annually to the Ch ceI@)ffice the
following information: .

1.

2.

3.

4.

5.

Complete and submit the annual survey deveh@by the systemwide health
services advisory committee;
Submit copies of the campus oversight ‘@ o &stablished by the President for

all University health services pro all campus entities (e.g., student
health centers, academic program$®andjauxiliary organizations);

Submit a report that describes ge ealth services advisory committee
membership, recommendati nd outcome of recommendations.

Provide the name, title tayt information for the campus privacy officer,
if the campus is a HAANg#ered entity.

Review and recom satisfaction survey developed in collaboration with
the AVP of Stu irs/Dean of Students or his/her designee.

XIII. Mental Health Serviceb

A.  The provisi @ntal health services to Cl students is governed by CSU Executive
Order 10 tal health services is covered in a separate policy for CI.

o

\»Q@
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