
 
Summary:  
Student Affairs has identified a strong need for a Case Manager for Counseling 
& Psychological Services (CAPS). A Case Manager will provide the connection 
between on campus and external support services for the behavioral health needs 
of our students. These services range from Basic Needs support to long-term 
behavioral health needs that extend beyond the capacity and purpose of CI’s 
CAPS department. In addition, this position will provide increased capacity 
during peak times for students seeking counseling services. 
 

 
Strategic 
Initiative 
Recommendations 

   & Awards 
   2019-20 
 

Champion: 
 Dr. Richard Yao  
 Division of Student Affairs   
 

Proposer:  
 Toni DeBoni  
 
 

Title: 
 CAPS Case Manager  
 
Strategic Initiatives 
Addressed: 
 Student Success: 2.1, 2.14 
 
 Inclusive Excellence: 3.6 
 

   

Total Request: 
$111,600 
 

One-Time Funding 
Recommendation: 
$111,600 
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