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Our Emergency Medical Technician (EMT) Program plays a vital role in responding to 
requests for assistance, triaging patients, and providing emergency medical treatment for 
ill persons. However, unlike patient care in the controlled environment of a healthcare 
facility, Pre-Hospital care by EMTs present unique challenges because of the nature of 
the setting, enclosed space during patient contact, frequent need for rapid medical 
decision-making, interventions with limited information, and a varying range of patient 
acuity and jurisdictional healthcare resources. 

When preparing for and responding to patients with confirmed or possible coronavirus 
disease 2019 (COVID-19), close coordination and effective communications are important 
among 911 Public Safety Answering Points (PSAPs).  

When COVID-19 is suspected in a patient needing emergency transport, prehospital care 
providers and healthcare facilities should be notified in advance that they may be caring 
for, transporting, or receiving a patient who may have COVID-19 infection. 

Updated information about COVID-19 may be accessed at 
https://www.cdc.gov/coronavirus/2019-ncov/index.html. Infection prevention and control 
recommendations can be found here: https://www.cdc.gov/coronavirus/2019-
nCoV/hcp/infection-control.html. Additional information for healthcare personnel can be 
found at https://www.cdc.gov/coronavirus/2019-nCoV/guidance-hcp.html. 

CDC’s most current case definition for a person under investigation (PUI) for COVID-19 
may be accessed at https://www.cdc.gov/coronavirus/2019-nCoV/clinical-criteria.html. 

 

CDC Recommendations for 911 PSAPs 

Municipalities and local EMS authorities should coordinate with state and local public 
health, PSAPs, and other emergency call centers to determine need for modified caller 
queries about COVID-19. 

Development of these modified caller queries should be closely coordinated with an EMS 
medical director and informed by local, state, and federal public health authorities, 
including the city or county health department(s), state health department(s), and CDC. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-nCoV/guidance-hcp.html
https://www.cdc.gov/coronavirus/2019-nCoV/clinical-criteria.html
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Modified Caller Queries 

Dispatch should question callers and determine the possibility that this call concerns a 
person who may have signs or symptoms and risk factors for COVID-19.  

If possible, dispatchers should query the caller prior to transferring the call to VCFD for 
EMD and pre-arrival instructions.  

The query process should never supersede the provision of pre-arrival instructions to the 
caller when immediate lifesaving interventions (e.g., CPR or choking hazards) are 
indicated. If unable to query the caller with COVID-19 screening prior to transferring, 
dispatchers should conduct a warm transfer to VCFD and stay on the line to listen for 
COVID-19 screening info prior to disconnecting. VCFD also will do its best to call back 
with COVID-19 warnings when possible.  

Information on COVID-19 will be updated as the public health response proceeds.  

Information of signs or symptoms and risk factors for COVID-19 should be communicated 
immediately to our EMT Offices before arrival on scene in order to allow use of 
appropriate personal protective equipment (PPE).  

 

COVID-19 Screening Questions: 

In coordination with our partners at VCFD, dispatchers should ask the following three 
questions of all callers for medical emergencies: 

1. Does the patient have a fever? 
2. Does the patient have a cough?  
3. Does the patient have difficulty breathing? 

If the answer is YES to any of the above questions, dispatchers shall relay to responding 
EMT officers that the patient meets PPE criteria in the initial message to dispatch the 
officers. 

“Patient meets PPE criteria. Follow all PPE Guidelines.” 

Below is a copy of the current COVID-19 Screening & Response Protocol from VCEMS 
as of 3/13/2020. 
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