Submitting CARR or Transfer Credit Discrepancy Requests on Cl Records

1) Begin at Advisee Student Center and click on Advisor Request in the drop down menu.
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2) Click on Create a New Request.

a. Note: If any previous advisor requests have been submitted for this student, they will also show on the
screen below.
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3) From the drop down menu, select either CARR Discrepancy Resolution or TC Discrepancy Resolution as the request
type.

Favoritesv | Main Menu~ > Self Service + > Advisor Center + > Advisee Student Center

ORACLE

All =  Search >

Advising Request

Student Advisor  Ashley Garcia
Career Origination Date  02/20/2020
Request Nbr. 1
*Request Type | [v{ Add Another

~

1. CARR Discrepancy Resolution

Comments 2. Change of Major / Minor

3. TC Discrepancy Resolution
4. Addl Unit Authorization
ANTH Course Sub
APS Course Sub
Requester As ART Course Sub :

BIOL Course Sub

BUS Course Sub
Responder | CHEM Course Sub

: CHS Course Sub

Request Status

Approver

Resolution Staty ~omM Course Sub Pending Until
COMP Course Sub Student Notified?:
History Change of Objective
| Credential Action Form
ECON Course Sub

ECS Course Sub
ENGL Course Sub
ESRM Course Sub

<

OK Cancel Apply



4) Complete the required fields. In the comments box, please be clear regarding what action should be taken in the
CARR (for CARR Discrepancy Resolution) or on the student’s Transfer Credit Report (for TC Discrepancy Resolution).
Be sure to select Submit in the drop down menu in the “Request Status” box. Finally, click Apply and then OK.
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Please indicate which area of the student's Cl Academic Requirement Report (CARR) has the
discrepancy. If necessary, explain the discrepancy in detail in the space provided below. Leave
fields that are not applicable blank.

*Reminder: Be sure to choose "SUBMIT” from the drop down menu in the Request Status Box,
and then click "OK" at the bottom to finalize this process.
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