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 Open your browser and sign into the  
      withdrawal requests portal

 Sign in using myCI credentials

Once you are logged in, you will be taken to your
Dashboard

Review "Consider These Before
Withdrawing" information

If you wish to continue, scroll down and click on
"New Withdrawal Request"

 Choose the current term 
 Save & Continue

• You will once again be asked to view "Consider 
these before Withdrawing"

o Save & Continue

• Review list of disclaimers
o Save & Continue

• Review and confirm your contact information
o Save & Continue



 You will be required to enter a reason for your request
o Please see example to the right

You will be asked to review your 
request before submitting
o Submit

 
Term

Documentation to support your reason is expected to 
accompany all withdrawal requests




