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Accessing a 1098-T Form in myCI 

 
1. Login to myCI portal. 

• Dolphin Name and 
Password are case 
sensitive. 

• If you forgot your 
password, click on 
‘Forgot Password’. 

 
 

 
2. Locate and click on the ‘CI 

Records’ tile. You will be 
routed to your Student 
Dashboard. 

 
 

 
 

3. Select ‘View 1098-T’ from 
‘Financials’ section in the 
menu bar on the left-hand 
side. 
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4. Select the appropriate tax 
year from the dropdown to 
populate the form. 

• Please Note: If you 
use a pop-up blocker, 
you will have to 
disable it to display 
your 1098-T. 

• You may also view the 
form as a PDF by 
selecting ‘View PDF’ 
on the upper right-
hand corner. 

 

 

 

 
5. Helpful tips when accessing 

Form 1098-T via PDF: 

 
1. When accessing the form via PDF, please ensure pop-up blockers are 

disabled in your browser settings. 
• The form is a pop-up, if pop-up blockers are enabled you will not 

be able to access the form. 
2. Ensure you access the form from a desktop computer, not a tablet or 

phone. 
3. Microsoft Edge or Google Chrome are the preferred web browsers when 

accessing the form via PDF. 
 

Please visit www.csuci.edu/sbs for the most current information about the 1098-T form. 

For additional support, feel free to contact us via email at sbs@csuci.edu or by phone at (805) 437-8810. We also welcome 
in-person visits. Our office is located on the first floor of Marin Hall. 
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