Channel Islands
Student Business Services
Marin Hall — First Floor
Phone: (805) 437-8810
Email: shs@csuci.edu

1. Login to myCl portal.

e Dolphin Name and
Password are case
sensitive.

e Ifyou forgot your
password, click on
‘Forgot Password’.

2. Locate and click on the ‘Cl
Records’ tile. You will be routed
to your Student Dashboard.

3. From the left-hand menu, go to
the ‘Financials’ section and
click on ‘What | Owe’.
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Pay Online through myClI
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@Channel Islands

Student Business Services
Marin Hall - First Floor
Phone: (805) 437-8810
Email: shs@csuci.edu

4. Select‘Make a Payment’.

5. Select ‘Make a Payment’ linkin
the margin. My Account

Overview

Make a Payment

Transactions

Statements

Help

»  Sign Out

6. Selectthe ‘General Balance’
option.
e If necessary, you may

How much would you like to pay?

Balance items

click in the ‘Amount’ box e
. Description Balance
to modify the amount.
B General Balance 5307400

Fay amount

& Click on the ‘Checkout’ button to move to the next step
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Amount

. _

$3.074.00

I i 3,074
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@ Channel Islands
CALIFORNIA STATE UNIVERSITY

Student Business Services
Marin Hall - First Floor
Phone: (805) 437-8810
Email: shs@csuci.edu
7. Select a payment method. Payment amount

$3,074

* payment method

Mew credit or debit card
Mew bank account
New 529 Savings Plan

International payment

e New Credit Card or Debit Card: the credit card processor Transact
Campus SmartPay charges a 2.65% service fee to the card holder.

e New Bank Account: avoid a service fee.

e New 529 Savings Plan: 529 Savings Plan processor charges a $10
service fee, and your 529 vendor may also assess a service fee.

e International Payments: offers competitive price through Convera
Global Pay.

e New Credit or Debit Card
e New Bank Account

8. Click on the link of your

preferred payment method for
detailed instructions. e New 529 Savings Plan

e |nternational Payment
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https://www.csuci.edu/sbs/documents/how-to-pay-using-your-credit-card-rev.pdf
https://www.csuci.edu/sbs/documents/how-to-pay-using-your-bank-account-rev.pdf
https://www.csuci.edu/sbs/documents/how-to-pay-using-your-529-plan-rev.pdf
https://www.csuci.edu/sbs/documents/how-to-pay-using-international-wire-transfer-rev.pdf

