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Pay Online through myCI 

1. Login to myCI portal. 
• Dolphin Name and 

Password are case 
sensitive. 

• If you forgot your 
password, click on 
‘Forgot Password’. 

 
2. Locate and click on the ‘CI 

Records’ tile. You will be routed 
to your Student Dashboard. 

 
3. From the left-hand menu, go to 

the ‘Financials’ section and 
click on ‘What I Owe’. 
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4. Select ‘Make a Payment’. 

 
 
 
 

5. Select ‘Make a Payment’ link in 
the margin. 

 
6. Select the ‘General Balance’ 

option. 
• If necessary, you may 

click in the ‘Amount’ box 
to modify the amount. 
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7. Select a payment method. 
 

 
• New Credit Card or Debit Card: the credit card processor Transact 

Campus SmartPay charges a 2.65% service fee to the card holder. 
• New Bank Account: avoid a service fee. 
• New 529 Savings Plan: 529 Savings Plan processor charges a $10 

service fee, and your 529 vendor may also assess a service fee. 
• International Payments: offers competitive price through Convera 

Global Pay. 
 
 
 

8. Click on the link of your 
preferred payment method for 
detailed instructions. 

 

 
 

• New Credit or Debit Card 
• New Bank Account 
• New 529 Savings Plan 
• International Payment 
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