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How to Pay Using Your Bank Account 

1. How do I find my Bank Account Information? 
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2. Login to myCI portal. 
• Dolphin Name 

and Password 
are case 
sensitive. 

• If you forgot your 
password, click 
on ‘Forgot 
Password’. 

 
3. Locate and click on ‘CI 

Records’ tile. You will be 
routed to your Student 
Center page. 
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4. In your Student Center 
go to ‘Financials’ and 
select ‘What I Owe’.  
Then select the ‘Make a 
Payment’ button. 
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5. Select ‘Make a Payment’ 
link in the margin 

 
6. Select the ‘Balance 

Due’ option. 
• If necessary, you 

may click in the 
‘Amount’ box to 
modify the 
amount. 
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7. Select the ‘New Bank 
Account’ payment 
method. 

• Avoid paying a 
service fee when 
you pay via New 
Bank Account. 

• Have your bank 
routing number 
and account 
number ready. 

• Click on 
‘Continue’ 
button to move to 
the next step. 

 
 

8. Enter the account 
holder’s Name and 
Banking Information. 

• Electronic 
payments are 
processed the 
same day they 
are received by 
CI. 

• A $25 fee will be 
assessed for 
funds returned 
for invalid 
account 
numbers or 
insufficient 
funds. 
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9. Check to make sure 
correct information is 
entered. 

• Select ‘Pay’. 
• Payment 

confirmation 
will be sent to 
the email 
address 
provided. 
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