Channel Islands
Student Business Services
Marin Hall — First Floor
Phone: (805) 437-8810
Email: shs@csuci.edu

How to Pay Using Your Bank Account

1. How do I find my Bank Account Information?

Most major banks have a mobile banking app and website through which customers can access their
bank account and routing numbers
i. Access your bank website, look for the search window (or magnify glass), and type ‘find my
account and routing number.’
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ii. This example is specific to Wells Fargo Bank customers. Please use your banks website to find
how to access your banking information.

1. To access your full account number, select Account and the 4 numbers directly below
the account name.
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» If you have a paper check the routing and account numbers are printed on the bottom of your check.
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# Do not attempt to use credit card cash advance checks, brokerage account checks, or any other checks
marked “Do Mot Use for ACH"
s Your ATM/Debit card number is not your checking/savings account number

2. Login to myCl portal. ® -
e Dolphin Name Welcome to myCl
and Password
Dolphin Name
are case
sensitive.

Dolphin Password

e Ifyou forgot your

password, click
Sign In

on ‘Forgot
Password, Forgot Password? | Forgot Dolphin Name? | Help
3. Locate and clickon ‘Cl Pinned Services wucssbis)
Records’ tile. You will be ClRecords gy CiFnsncas gy CiPersonnel
routed to your Student ] o B i T
Center page. _
0 4« [
CSU Learn
o [=mmtwme o
2

Revised 10/7/2025


mailto:sbs@csuci.edu

Channel Islands
Student Business Services
Marin Hall — First Floor
Phone: (805) 437-8810
Email: shs@csuci.edu

4. Inyour Student Center
go to ‘Financials’ and
select ‘What | Owe’.

Payment’ button.

Then select the ‘Make a
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5. Select ‘Make a Payment’
link in the margin

Help

Sign Out

6. Selectthe ‘Balance
Due’ option.
e If necessary, you
may click in the
‘Amount’ box to
modify the
amount.

Balance items

How much would you like to pay?

Uncheck all

Description

4 Balance Due

Total balance

Pay amount

1 of 1 selected

Balance  Amount

? —

Would you like to pay for something else?

Available items

Pay Additional Fees Here
detall

v

$2.212.00
$2,212.00

$2,212
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7. Selectthe ‘New Bank
Account’ payment
method.

e Avoid paying a
service fee when
you pay via New
Bank Account.

e Have your bank
routing number
and account
number ready.

e C(Clickon
‘Continue’
button to move to
the next step.

How would you like to pay?

Payment amount

$2,212

* Payment method

New credit or debit card

New bank account —

New 529 Savings Plan

International payment

Cancel

- D

8. Enterthe account
holder’s Name and
Banking Information.

e Electronic
payments are
processed the
same day they
are received by
Cl.

e A $25fee will be
assessed for
funds returned
for invalid
account
numbers or
insufficient
funds.

Payment amount

$2,212

* Payment method

-

MNew bank account

@ Important: Payments can be made from personal checking or savings accounts
only. Carporate accounts are not aliowed.

Please enter your bank acceunt infarmation and ciick an the ‘Cantinue Checkout’ button.

Please note. a $25 fee will be assessed for funds returned for invalid account numbers
r NSF.

* Account holder name

* Account type
Checking

Savings

* Routing transit number (i

* Bank account number * Confirm bank account number

Save bank account for future use

Bank account terms and conditions

8y clicking the, "l azree” box belaw, | authorize California State Universiy, Channel
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9. Checkto make sure
correct informationis
entered.

e Select ‘Pay’.

e Payment
confirmation
will be sentto
the email
address
provided.

Last step! Let's make sure we have your correct information.

* Email address

ekha.dolphin515@csuci edu

Summary

Balance Due

Balance
Toral

Payment details
Account holder name
Account type
Routing transit number
Bank account number

Bank

Ekho Dolphin

Checking

072403004
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