Channel Islands
Student Business Services
Marin Hall — First Floor
Phone: (805) 437-8810
Email: sbs@csuci.edu

Online Payment Using Your Credit Card

1. Login to myCl portal. ® s myel
e Dolphin Name Welcome to mycl
and Password
Dolphin Name
are case
sensitive.

Dolphin Password

e Ifyou forgot your

password, click
Sign In

on ‘Forgot
Passwor d, Forgot Password? | Forgot Dolphin Name? | Help
2. Locate andclick on the Pinned Services i)
‘Cl Records’tile. You mE=_ Bl B e B
will be routed to your e
Student Dashboard. ®: ° °
CSU Leam
® = Spmdwon (@ o
3. From the left-hand S Dashboard
menu, go to ‘Financials’
section and select ¥ Dashoozrd
[ ’
What | Owe’. Then ——
select the ‘Make a B schedute
Payment’ button.
Academics Advisors
B Financials A
FA Housing Status
FA Award Letter
Shopping Cart Fz
What I Owe
Account Activity
View Financial Aid
Satisfactory Academic Progress Wait List Fall 203
Financial Aid Summary
Report Other Aid
Accept/Decline Awards
Payment Plans Application Statu
View 1098-T
Enroll in Direct Deposit
Loans

Revised 10/7/2025


mailto:sbs@csuci.edu

Channel Islands
Student Business Services
Marin Hall — First Floor
Phone: (805) 437-8810
Email: sbs@csuci.edu

4. Select‘Make a
Payment’ button.

What I Owe ]
10we: $2,212.00 < | Enai Ourstancng rargss

» Fall 2025 o . 5221200 ta 52,212.00

5. Select the ‘Make a

- A My Account
Payment’ link in the
margin. (n] Overview
Transactions
Statements
Help
Sign Out
6 Select the ‘Balance How much would you like to pay?
Due’ option_ Balance items
e If necessary, you Uncheck all | 1 of 1 selected
may CliC k | n th e Description Balance  Amount
‘Amou nt’ bOX to Balance Due $2.212.0 ‘ $2212.00 SRRV
mOd ify the Total balance / $2.212.00
Pay amount $2,212.00
amount. Remaining balance f0.00
Would you like to pay for something else?
Available items
Pay Additional Fees Here
View details
$2,212
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7. Select the ‘New credit Foéim
or debit card’ payment
method. How would you like to pay?
e Thecreditcard Payment amaunt
processor $2,212
Transact * Payment method
Campus
SmartPay

Cha rges a 2.65% New credit or debit card
service fee to
the cardholder.

New bank account

L] Click on New 529 Savings Plan
‘Continue’
button to move International payment

to the next step.

N

8. Enter credit card
information. R o

e American =
Express, »
Discover, o
MasterCard,
Visa, and Diner’s
Club accepted.

o A$25feewillbe |
assessed for
returned
payments.
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9. Acknowledge the
Service Fee Charge.
Click on the ‘Continue’
button to move to the
next step.

10. Check to make sure
correct information is
entered.

e Payment
confirmation will
be sent to the
email address
provided.

11. Click on the ‘Pay’ button
to complete the
transaction.
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Service fee

Last step! Let's make sure we have your correct information.

* Email address

ekno.dolphing1S@csuc edu

Summary

Balance Due
Balance
Subtatal
Servicafes

Total

Payment details

Cardnumber e eee e 1911
Expiration date osrz
Zip/Postal code 32608

§221200
5221200

ss2én
5227062

VISA

—
Pay $2.270.62

)
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