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Online Orientation Payment 
 

1. Login to myCI portal. 
• Dolphin Name and 

Password are case 
sensitive. 

• If you forgot your 
password, click on 
‘Forgot Password’. 

 
2. Locate and click on the ‘CI 

Records’ tile. You will be 
routed to your Student 
Dashboard. 

 
3. From the left-hand menu, go 

to the ‘Financial’ section 
and click on ‘What I Owe’. 
You will see a balance, 
which is for the orientation 
fee. 
• $215 for Freshman 
• $62 for Transfer 
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4. Select ‘Make a Payment’ 

and proceed to the next 
step. 

 
 

5. Click on ‘Make a Payment’ 
from the left-hand menu bar. 

6. Click on “Balance Due” 
7. Enter $215 or $62 for the 

orientation fee in the 
“Amount” box. 

8. Click on “Checkout” 

 
 

9. Select the Method of 
Payment and select 
“Continue”. 
• The “New bank 

account” option, also 
known as e-check, does 
not incur a processing 
fee. 

• All Debit and Credit 
Card payments are 
assessed a 2.65% 
merchant fee. 

• A $25 fee is assessed for 
all returned payments 
for insufficient funds 
and incorrect account 
information.  
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10. Fill in all required account 

information. 
• Verify email address 
• Verify payment amount 
• Click “Pay” 
• For your own protection, 

always remember to log 
out and close the 
browser. 

 
 
For additional support, feel free to contact us via email at sbs@csuci.edu or by phone at (805) 437-8810. We also welcome in-person 
visits. Our office is located on the first floor of Marin Hall. 
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