Title IX Alternative Resolution Process — 60 Business Days*

*The informal resolution process can begin at any time before a determination of responsibility is reached and generally concludes no later than
60 Working Days after both Parties provide voluntary, written consent to participate. The Parties and the Title IX Coordinator / DHR Administrator
may agree to one or more extensions of the 60 Working Day deadline, which will be confirmed in writing. The timeline of the formal complaint
resolution process will be paused during the facilitation of any informal resolution process and will resume if an agreement cannot be reached.
For more information on timeframes, please see Section VIl of Student Respondent Procedures or Employee and Third-Party Respondent Procedures.

Formal
Complaint

Notice of
Investigation (NOI)
containing the
allegations is
distributed, parties
are able to file a
request for
Alternative
Resolution.

Eligibility
Assessment

The Title IX/DHR
Coordinator
assesses the
request(s) for
Alternative
Resolution to
ensure the case is
appropriate for
Alternative
Resolution.

Voluntary
Written
Consent

Each party receives
in-depth
information on the
Alternative
Resolution process
and a written
consent form for
consideration
(engaging in this
process is
completely
voluntary).

Individual
Meetings
with Parties

If both parties
agree, an
Alternative
Resolution
Facilitator is
assigned by the Title
IX/DHR Coordinator
and works with
parties to outline
Alternative
Resolution
Agreement terms.

CSU Review

Once terms are
finalized, the
agreement is sent to
the Title IX /DHR
Coordinator for
review to ensure
policy compliance.

Agreement
Circulated

Upon approval
by the Title
IX/DHR
Coordinator, all
parties receive
the final draft of
the written
agreement for
signature.

Outcome

If all parties sign
the agreement,
Alternative
Resolution is
effective
immediately.
Appeal rights are
waived. If both
parties do not
sign, the process
continues to
investigation as
outlined in the
NOI.

For more information about the Alternative Resolution process, visit our webpage here:
https://www.csuci.edu/titleix/process/alternative-resolution.htm
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